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Licensing and installation instructions

After you buy downloadable software from Thomann, you'll receive an e-mail containing an activation code and a
link to the web page where you can redeem this code. Alternatively, you'll find this information on a small card in
the box the software comes in.

Usually, this is the software manufacturer’s homepage, and you’ll have to set up your own customer account
there, so that a licence can be assigned to you personally.

You’'ll download your software directly from the manufacturer, too.

“Please note that all terms taken from the German-language screen shots have been translated and might differ
slightly from terms used on the English-language website/programme”

Step 01
Customer Account

Navigate to the manufacturer’s website and click on the head symbol top right:

https://www.native-instruments.com/de/

i1 » Q

Bist du neu hier? Jetzt registrieren

Mein Konto

Meine KOMPLETE-Angebote

Meine Produkte und Seriennummern
Name, Adresse, E-Mail, Passwort

Bestellhistorie

&

Updates & Treiber

Musikalisches Profil

Create a new “Native ID” in “Register now” Native Access

Step 02

Please then download the “Native Access” programme from this address and install it:

https://www.native-instruments.com/de/support/downloads/


https://www.native-instruments.com/de/
https://www.native-instruments.com/de/support/downloads/
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You can manage all your Native Instruments software products in the Native Access programme.

This includes, for example, installation, selecting or changing file paths, or notifications on updates.

Ingtalled Products

@
g
@

INSTALLED PRODUCTS

stalled 123

Instaled products

2 FULL VERSION
_ Choir Homs 2 FULL VERSION
_ CineBrass Twelve Hom Ensemble D FULL VERSION
“ Cantroller Editor 2 FULL VERSION

On first starting up Native Access, please log in using your customer information.

Alternatively, you can also create a new customer account using this programme.

You'll find your activation code on a small card inside the box you have received from Thomann.

If you have purchased hardware, e.g. a controller, you'll likewise find a card with the device’s serial number in the
packaging.

In Native Access, click on “ADD A SERIAL’ top left to enter this code and thereby register the product you have
bought.



NATIVE ACCESS

® Add a serial

You'll find the blue “ADD SERIAL” button at bottom right in this window. By clicking it, a license will be activated for
your code in your customer account by the manufacturer.

ADD A SERIAL

If your purchase came with a serial number, enier it hene to mecetve fhe associated products and product updaies.

By registering raw producis, you agree with ihe and

In Native Access, too, you'll find the head symbol at top right.

Logged in as:

Preferences

Log Out




You can determine you settings in “Preferences”, e.g. set the standard path for installing your instrument libraries.

PREFERENCES

File locations Settings

Leam about different locations: Setting Install Locations in Native Access

Download location

D:ftem

Apolicats 4

C:/Program Files

Please note that many instruments will require several gigabytes of storage space. It is therefore advisable to
install a separate additional data hard disc of significant size in your computer and select it as the standard
destination for downloads.

In “Not Installed”, you'll find all products in Native Access which you have not currently installed on your computer.

To the right of each product, there will be an “Install” button. Clicking it will install the selected application in the
pre-set destination in your computer. In order to save storage space, you may also choose to install only selected
instruments, for example.

When you buy KOMPLETE from Thomann, you'll also receive a drive (a USB flash drive, for example, with
KOMPLETE SELECT) which contains the installation files.

If you connect this drive to your computer via USB, Native Access will recognize it automatically and you can
install the library directly instead of having to download the library from the internet (which can take some time).

By the way, if you want to uninstall an application from your computer, you can do this using the regular un-
installer provided by your operating system.

Further helpful links

You might also want to watch this helpful YouTube video provided by the manufacturer:



Registering and Installing a Native Instrument Product

https://www.youtube.com/watch?v=pMIiqfY6 _cEM

And here you can contact the manufacturer’s support directly:

https://support.native-instruments.com/

Should you encounter any problems with the validity of an activation code purchased from us, please contact our
customer service:

By telephone:
09546-9223-68

By e-mail to:
sc.cc@thomann.de

Documents / Resources
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