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After you buy downloadable software from Thomann, we’ll send you an e-mail containing an activation code and a
link to the web page where you can redeem this code.
Usually, this is the software manufacturer’s home page, and you’ll have to set up your own customer account
there so that a license can be assigned to you personally. You’ll download your software directly from the
manufacturer, too.

Request activation code

Please navigate to this website to redeem your activation code https://www.magix.com/redeem/

You can now log into your existing customer account or create a new customer account. To do so, choose the
option “I don’t have any login data and want to register” and then click “Proceed”. In the next window, enter your
data and click on “Next” again

In the next step, please enter the activation code you have received from us by e-mail.

https://www.magix.com/redeem/


Redeem

You will then receive an e-mail with your serial number and the download

In your Magix account overview, you’ll find a serial number, the installation file and the instruction manual for your
new software by clicking on “My products”

After having installed your new software, you will be asked to activate it on its first launch. To do so, please enter
your serial number, which you’ll find in “My Products” or do the “Online activation” by logging in to your customer
account.

Further helpful links

This is the direct link to the manufacturer’s customer service, including helpful videos
https://www.magix.com/de/support/technische-unterstuetzung/#c69706
Should you encounter any problems with the validity of an activation code purchased from us, please contact our
customer service:
By telephone: +49 (0)9546-9223-476
By e-mail: sc.cc@thomann.de

https://www.magix.com/de/support/technische-unterstuetzung/#c69706
mailto:sc.cc@thomann.de
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