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Setting up your Smart Switch

Third Reality Smart Switch Gen3 can work with both toggle and rocker style switches.

Step 1:

Remove screws from faceplate.

Step2

Insert with new screws and attachment assembly as follows

In most case, you need to combine fixator with thin rubber ring. However, you can also use fixator only or
combine fixator with thick rubber ring to adjust the thickness of attachment assembly.



Step 3: 

Place two AA batteries inside the Smart Switch. Check the Smart switch clip position with your switch panel. If
your toggle switch lever or rocker switch board is up/down, you need to match the Smart Switch clip position as
up/down.

When switch lever or switch board is up, make sure the Smart Switch clip position is up, you can manually quick
press the switch button to adjust the clip position if necessary.

Step 4: Place the Smart Switch on the top of your existing switch, follow by the “Up” direction marked on the back
of the Smart Switch.

Using your Smart Switch

1. Follow instructions in the Amazon Alexa App to set up your Amazon smart speaker

2. Configure Third Reality Smart Switch Gen3 with Amazon smart speaker, by saying “Alexa, find my device.”

3. Go to devices page of Amazon Alexa App to rename the smart switch and create routine

LED Light Status Indication 

Rapid blinking – Smart Switch is under pairing mode.

Slow blinking – Smart Switch is reconnecting the internet.

Double Blinking – Smart Switch is low battery, please replace the batteries.

Troubleshooting



1. Inverted On/Off status

If you find that the switch on/off status is inverted, press the Smart Switch button for around 10 to 15 seconds.

The status will be corrected once the blue LED lights up, then release the hold.

2. Factory reset

If you need to factory reset the Smart Switch, long press the button more than 30 seconds until the blue LED

blinks rapidly.

Limited Warranty

For limited warranty, please visit https://www.3reality.com/devicesupport
For customer support, please contact us at info@3reality or visit www.3reality.com
For help and troubleshooting related to Amazon Alexa, visit the Alexa app
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