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Product Information

Specifications

Product Name: The Things Stack

Website: https://lora.alfaiot.com/console/gateways

Product Usage Instructions

Create a New User Account

1. Go to the website address https://lora.alfaiot.com/console/gateways

2. Click on “Create an account” to enter the new account and password interface

3. Input the new account information and click “Create account”

4. The new account will be created successfully

Login to Your Account

1. Input your username and password

2. Click on the login button

Application Configuration
Follow the steps below for application configuration:

1. Step 1

2. Step 2

3. Step 3

4. Application configuration will be successful

Add a Gateway
Follow the steps below to add a gateway:

1. Step 1

2. Step 2

Add a Device
Follow the steps below to add a device:
Note: Make sure the gateway is online before proceeding.

1. Gateway is online

2. Step 1

3. Step 2

4. Step 3

5. Step 4

6. Step 5

7. Device added successfully

https://lora.alfaiot.com/console/gateways
https://lora.alfaiot.com/console/gateways


Data Checking
To check data, trigger the meter to uplink data after the network join operation.

Command
To send a command, follow the steps below:

1. Take the remote valve control (close valve) command as an example

2. Check the command

3. Downlink command success

4. Trigger the meter to make valve control success

Frequently Asked Questions (FAQ)

Q: How can I create a new user account?

A: To create a new user account, follow the instructions provided in section 1 of the user manual.

Q: How can I add a gateway?

A: Refer to section 4 of the user manual for detailed instructions on adding a gateway.

Q: How do I check data?

A: Check section 6 of the user manual for instructions on how to trigger the meter to uplink data.

Q: What if I encounter issues with command execution?

A: If you face any issues with command execution, refer to section 7 of the user manual for troubleshooting

steps.

USING

1. Create new user account

Login the website address: https://lora.alfaiot.com/console/gateways

Click Create an account to enter the New account and password interface

https://lora.alfaiot.com/console/gateways


Input the new account information and click Create account�the new account is creted completely

2. Login account

Input username and password and login

3. Application configuration





4. Add the gateway





5. Add the device







6. Data checking

Trigger the meter to uplink data after the network join operation

7. Command



Take the remote vlave control (close valve)command as an example



Check the command

Trigger the meter to make valve control success
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