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INSTRUCTION MANUAL

The installer and/or user must read, understand and follow these instructions before installing the product. This
product must be properly installed before it is used. If instructions are not followed, the manufacturer will not be
held responsible for any problems or product malfunction.
Failure to follow installation and/or operating instructions voids the warranty. We recommend that this product be
installed by a certified electrician. In some states or provinces, it is a legal requirement for this type of product to
be installed by a certified electrician, according to the electrical and building codes effective in the region where
the unit is used.

WARNING:

Risk of electrical shock. Turn off breakerat the panel.

Switch off the main electrical supply from the fuse box/circuit breaker before installing the unit or doing any

maintenance.

Do not use outdoor. Residential use only. Indoor use only

HEIGHT ADJUSTMENT

NOTE: It is recommended to make any major adjustments to the height of the light fixture before installation.



1. With the power off, measure the distance from the ceiling to the bottom of where you would like your light

fixture to hang.

2. To retract the wire, gently push it into the light fixture base (fig. 1).

3. To extend the wire, push the metal collar while gently pulling the wire down (fig. 2). When the metal collar is

released, the wire will be fixed into position.

4. fixture over and slide the plastic wire retainer up to the wire nut, to prevent the pendant from slipping down

when in use.Once the wire is at the desired length, turn the

WARNING: Risk of electrical shock. Turn off breakeratthe panel.

STEP-BY-STEP INSTALLATION

1. Turn off power at the circuit breaker and the light switch.Ensure the power is off before continuing.

2. Attach the mounting bracket to the junction box with the two junction box screws. Ensure the screws attached

to the mounting bracket point away from the junction box (fig. 3).

3. Connect the white wire (N) from the light fixture to the white supply wire (N) from the junction box using a wire

connector. Connect the black wire (L) from the light fixture to the black supply wire (L) from the junction box

using a wire connector. Connect the ground wire (G) from the light fixture to the ground supply wire (G) from

the junction box using a wire connector (fig. 4).

4. Put the wires into the canopy.

5. Mount the canopy onto the mounting bracket and secure it



After-sales Service



Warranty

Thank you for choosing JoollySun lighting. Our after-sales team would be glad to offer our top after-sales services
to all our valued customers.
In case of a defect product and to deliver worry free products, we offer a limited warranty for different products. All
JoollySun pendant light series enjoy a three-year warranty.

 What does this warranty cover?
It covers any defects in material. It covers any defects in workmanship under normal use.
If a defect in materials or workmanship appears in our products, we will provide, at your choice, either free repair
of the product, free replacement of the same model number components or a complete refund of the original
purchase price.

2. What will we do to correct our problems?
We will repair the product at no cost if the product is still under warranty. We will repair any broken parts of the
product using new or replacement parts.
We will exchange the defect product with a new one for free.
We will offer a complete refund ofthe original purchase price.

3. What do you need to do?
To obtain warranty services, you must first contact us to determine the problem and the most appropriate solution
for you. The product must be in its original packaging or the customer can send it in any package.
Any documents or accessories that shipped with the product must be included in the package.
Please don’t hesitate to contact us if you have any further questions.
Customer service: support@joollysun.com
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