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Model HW0010 Frequently Asked Questions

Q: How to wake up the scanner and pair it with its USB receiver?

A: Pull the trigger to wake up the scanner and move it close to the USB receiver to let them pair up automatically.
Q: How to connect the scanner to host devices via Bluetooth HID?

A: Scan the configuration codes from the user manual, enable Bluetooth on the host device, locate BarCode
Scanner HID in the device list, tap/click it to pair the host device with the scanner.

Q: Is this scanner suitable for left-handed people?

A: Yes, it is. The scanner is capable of rotating around the joint so it suits both right-handed and left-handed
people.

Q: What is the capacity of the battery of the scanner? How long can it last when fully charged?

A: It is equipped with a 400mAh rechargeable battery. The scanner will be fully charged after a 2-hour
uninterrupted charging and will last for 10 hours. If your battery drains fast even fully charged, it is likely that the
battery is not working properly. In this case, contact customer service for help.
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