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Product Information

Specifications:

« Model: Wireless Router

« Brand: Tenda

« Port Type: WAN, LAN, Ethernet

« Web Ul Access:_tentwifi.com or 192.168.0.1

Product Usage Instructions

Connect the Router
Tips: If you use the modem for internet access, power off the modem before proceeding.

1. Connect the WAN port of the router to the LAN port of your modem or Ethernet jack using an Ethernet cable.

2. Power on the router by connecting it to a power outlet.

Connect the Router to the Internet

1. Your device should automatically open the web Ul of the router. If not, start a browser and enter tendewifi.com
or 192.168.0.1 in the address bar to access the web Ul, or use the Tenda WiFi app on your smartphone.

2. Follow the onscreen instructions to connect the router to the internet.

Connect the router

Tips: If you use the modem for internet access, power off the modem first before connecting the WAN port of the
router to the LAN port of your modem and power it on after the connection.
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1. Connect the WAN port of the router to the LAN port of your modem or the Ethernet jack using an Ethernet

cable.
2. Power on the router.
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Connect the router to the internet

1. Connect your devices to the router.
« WiFi-enabled devices: Connect to the WiFi network of the router. The default WiFi name (SSID) can be

found on the bottom label of the router. There is no password by default.
« Wired devices: Connect to a LAN port (Marked LAN) of the router using an Ethernet cable.
2. Your device will automatically pop up the web Ul of the router. If not, start a browser, and enter tendawifi.com
or 192.168.0.1 in the address bar to access the web Ul of the router, or run the Tenda WiFi app on the

smartphone. Follow the onscreen instructions to connect the router to the internet.

Download Tenda WiFi App to manage routers

tendawifi.com

Done.
To access the internet with:


http://tendawifi.com
http://tendawifi.com

« WiFi-enabled devices: Connect to the WiFi network using the WiFi name and password you set.

« Wired devices: Connect to a LAN port (Marked LAN) of the router using an Ethernet cable.

FAQ

Q1: 1 cannot log in to the web Ul of the router by visiting tendawifi.com or 192.168.0.1. What should | do?
A1: Try the following solutions:

« If you are using a WiFi-enabled device, such as a smartphone:
o Ensure that it connects to the WiFi network of the router.
o Ensure that the cellular network (mobile data) of the smartphone is disabled.
« If you are using a wired device, such as a computer:
o Ensure that you enter tendawifi.com or 192.168.0.1 in the address bar (not searching bar) of the
browser.
o Ensure that the computer is connected to a LAN port of the router properly using an Ethernet cable.
o Ensure that the computer is set to Obtain an IP address automatically and Obtain DNS server address

automatically.

If the problem persists, reset the router by referring to Q3, and try again.

| cannot access the internet after the configuration. What should | do?

Try the following solutions first: « Check whether the WAN port of the router is connected to a modem or
Ethernet jack properly. « Log in to the web Ul of the router and navigate to the Internet Settings page.
Follow the instructions on the page to solve the problem. If the problem persists, try the following
solutions: « For WiFi-enabled devices: — Check whether your WiFi-enabled devices are connected to the
WiFi network of the router. — Log in to the web Ul and change your WiFi name and WiFi password on
Wireless page. Then try again. « For wired devices: — Check whether your wired devices are connected
to a LAN port of the router properly. — Check whether wired devices are set to Obtain an IP address
automatically and Obtain DNS server address automatically.

How to reset the router?

When the SYS indicator blinks, hold down the reset button (Marked RST or Reset) for about 8 seconds,
and then release it when all the LED indicators light up. The router is reset.

What should | do if | forgot my WiFi password?

Log in to the web Ul of the router on your wired or WiFi-enabled device, navigate to Wireless page, and
check your WiFi password.
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What should I do if | forgot the login password of the router?
Use the WiFi password of the router to log in to the Web UI. If you still cannot log into the Web Ul, see Q3

to reset the router, and reset the login password.

Get support and services
https://www.tendacn.com/service/default.html

For technical specifications, user guides and more information, please visit the product page or service page on
www.tendacn.com.

Multiple languages are available.

You can see the product name and model on the product label.

Technical Support

Shenzhen Tenda Technology Co., Ltd.

Floor 6-8, Tower E3, No.1001, Zhongshanyuan Road, Nanshan District, Shenzhen, China. 518052
Website: www.tendacn.com

E-mail: support@tenda.com.cn
support.de@tenda.cn (Deutsch)
support.fr@tenda.cn (Francais)
support.es@tenda.cn (Espanol)
support.it@tenda.cn (ltaliano)
support.uk@tenda.cn (United Kingdom)
support.us@tenda.cn (North America)

© 2023 Shenzhen Tenda Technology Co., Ltd. All rights reserved.
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This website is an independent publication and is neither affiliated with nor endorsed by any of the trademark owners. The "Bluetooth®" word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc. The "Wi-Fi®" word mark and logos are registered trademarks owned by the Wi-Fi Alliance. Any use of these marks on this website does not imply any affiliation with or endorsement.
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