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Product Information

Specifications

« Brand: Tenda
Product Type: Access Point

« Model: W15-Pro (used for example)
o Network Topology: LAN/WAN

« Management Interface: Web Ul

« Default IP Address: 192.168.0.254

Product Usage Instructions

Configure the AP

1. Connect the management computer to a switch using an Ethernet cable, which is then connected to the AP.

2. Set the IP address of the management computer to the same network segment as the AP (default:
192.168.0.254). Example: If the AP’s IP is 192.168.0.254, set the computer’s IP to 192.168.0.X (X ranges from
2 to 253 and is not used by other devices), subnet mask to 255.255.255.0.

3. Open a web browser on the management computer, enter the AP’s IP address in the address bar to access the

web Ul for management.

Frequently Asked Questions

Q: How can | avoid IP address conflicts when configuring multiple APs?
A: To avoid conflicts, connect and configure one AP first, change its IP address, then repeat for other APs.
Record changed IP addresses for future management.

Q: Can | manage multiple APs through a hardware controller?
A: Yes, if there is a Tenda hardware controller (AP controller or router with AP management function), you can
manage APs in batches through the controller. Visit www.tendacn.com for detailed user guides.



http://www.tendacn.com

Network topology
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(W15-Pro used for example. Wiring of other models is similar regardless of their appearance.)
Configure the AP

« Method 1: Through a Tenda hardware controller
If there is a Tenda hardware controller (a Tenda AP controller or a Tenda router with AP management function)
in the LAN, you can manage the APs in batches through the hardware controller. For details, visit
www.tendacn.com to get the user guide of the hardware controller of the model.

« Method 2: Through web Ul of the AP

Tips

« To configure multiple APs in the LAN to avoid IP address conflict, you can connect and configure one AP
(including the change of IP address) first, then repeat the steps to configure other APs.
« Record the changed IP addresses of APs for subsequent management.
1. Use an Ethernet cable to connect the management computer to a switch which is connected to the AP.
2. Set the IP address of the management computer to the same network segment as that of the AP (default:
192.168.0.254).
For example, when the AP’s IP address is 192.168.0.254, you can set the IP address of your computer to
192.168.0. ( ranges from 2 to 253 and is not occupied by other devices) and subnet mask to
255.255.255.0.
3. Start a web browser on the management computer, and enter the IP address of the AP in the address bar

to access the web Ul to manage it.


http://www.tendacn.com

https://www.tendacn.com/service/default.html

Get support and services
For technical specifications, user guides and more information, please visit the product page or service page on
www.tendacn.com. Multiple languages are available.

You can see the product name and model on the product label.

Technical Support
Shenzhen Tenda Technology Co., Ltd.
Floor 6-8, Tower E3, No.1001, Zhongshanyuan Road, Nanshan District, Shenzhen,China. 518052

Website: www.tendacn.com

E-mail: support@tenda.com.cn
support.de@tenda.cn (Deutsch)
support.fr@tenda.cn (Francais)
support.es@tenda.cn (Espariol)
support.it@tenda.cn (ltaliano)
support.uk@tenda.cn (United Kingdom)
support.us@tenda.cn (North America)

Copyright
© 2023 Shenzhen Tenda Technology Co., Ltd. All rights reserved.
V1.0 Keep for future reference.
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