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Configuring your modem via setup wizard

To access modem gateway, enter http://tplinkmodem.net or http://192.168.1.1 in the address bar of a web
browser.

1. Log in with the account you set for the modem router, otherwise check the default username and password on

the sticker of your modem.

Note: Please ensure the password is strong and you memorise it. This will be the password for future logins.

http://192.168.1.1


2. Once logged in you will have the option to set up the modem via quick setup (set up wizard. Select the region
and time zone as shown in below example. Click ‘Next’.

3. Select ‘Other’ From the ISP List as shown above. Click ‘ Next’.

4. Under ‘Internet Setup’ choose the following settings:
For FTTN/FTTB NBN
Select VDSL and PPPoE and type in the username and password provided in your welcome email. Then click
‘Next’.
Example:



5. You can change the WiFi name and password here, otherwise click ‘ Next’.

6. This ‘Sorry’ message is expected at this stage. Please ignore this message and click ‘Next’.



7. Click ‘Finish’.

8. Again, please ignore this ‘Failed’ message and click ‘Finish’.

9. If configured correctly, the ‘Internet Status’ will now say ‘Connected’!



 

Manually Setup an Internet Connection

1. Once logged in, go to Basic > Internet page. Select ‘Other’ in ISP, and related information will be automatically

filled in.

2. Then enter the information needed (username and password). Then click ‘Save’.

3. Select PPPoE for the connection type. Enter the username and password provided in your email from us, and

click ‘Save’ to apply the changes.

For FTTN/FTTB customers: Ensure that the ‘Operation Mode’ is set to ‘DSL Modem Router Mode’.
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