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Is your BYO modem compatible?

Tangerine allows customers the choice to BYO (bring your own) nbn™ modem device for all unlimited nbn™
plans.

It’s important to note that:

1. For FTTN and FTTB connections a VDSL compatible modem is required.

2. For FTTP, HFC, FTTC and Fixed Wireless connections a WAN enabled router is required.

For more information on what requirements are needed for a modem to work on the nbn™ network with Tangerine
please see the BYO device requirements page.

Below is a list of devices that are known by our team to work on the network.

We ask that you are comfortable configuring the device yourself as our team can’t guarantee support on all
devices.

To check your device compatibility, review the relevant modem brand table below. Please note that due to the
number of devices on the market and the variety of different firmware versions available, this information is
provided using the best information that Tangerine have on hand. No responsibility can be taken by Tangerine for
costs incurred due to errors in the supplied information.
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