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Please read this user manual carefully before using your device.

¢ https://www.switch-bot.com/pages/switchbot-user-manual

Package Contents


https://www.switch-bot.com/pages/switchbot-user-manual

Power Adaptor x 1 Stand Pack x 1 Controller = 1

User Manual x 1 Installation Guide x 1

RGBICWW Floor
Lamp % 1
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Preparation

You will need:

o A smartphone or tablet using Bluetooth 4.2 or later.

e The latest version of our app, downloadable via the Apple App Store or Google Play
Store.

e A SwitchBot account, you can register via our app or sign in to your account directly if
you already have one.



iOS and Android system requirements:

o https://support.switch-bot.com/hc/en-us/articles/12567397397271

Setting Up

1. Assemble the Floor Lamp following the quick installation guide.
2. Connect the power adapter to an outlet.
3. Add the lamp to the SwitchBot app.

Restoring to Factory Settings

e Press and hold the On/Off button and Music Mode button simultaneously for 1 5
seconds until red, green and blue lights flow through your lamp.

o Note: After resetting the device, all settings will resume to default values.
Firmware Upgrades

 In order to improve user experience, we will regularly release firmware updates to
introduce new functions and solve any software defects that may occur during usage.

o« When a new firmware version is available, we will send an upgrade notification to your
account via our app.

o When upgrading, please make sure your product has sufficient battery or stay

powered on and make sure your smartphone is within range to prevent interference.

Please visit our website or scan the QR code below for more information.


https://support.switch-bot.com/hc/en-us/articles/12567397397271

Specifications

Power: 18 W

Input: 100-240 V-, 50-60 Hz

Lumens: 1200 1m

Color Type: RGBICWW

Color Temperature: 2700-6500 K

Operating Temperature: 0 °C to 40 °C (5°Fto 1 1 3 °F)
Operating Humidity: 0 to 90% RH

Connectivity: 2.4 GHz Wi-Fi+Bluetooth 4.2

Warranty

We warrant to the original owner of the product that the product will be free from defects

in materials and workmanship. Please note that this limited warranty does not cover:

. Products submitted beyond the original limited warranty period.

Products on which repairs or modifications have been attempted.

Products subjected to falls, extreme temperatures, water, or other operating conditions
outside the product specifications.

Damage due to natural disaster (including but not limited to lightning, flood, tornado,

earthquake, or hurricane, etc.).

5. Damage due to misuse, abuse, negligence, or casualty (e.g., fire).

6. Other damage that is not attributable to defects in the manufacture of product

materials.

7. Products purchased from unauthorized resellers.

Consumable parts (including but not limited to batteries).

Natural wear of the product.

Contact & Support

Feedback: If you have any concerns or problems when using our products, please



send feedback via our app through the Profile > Support page.
e Setup and Troubleshooting: support.switch-bot.com
e Support Email: support@switch-bot.com

FAQ

What should | do if | can't connect to the app?

» Make sure Bluetooth is turned on. « Keep your phone close to the light while

connecting.

What steps can | take when the Wi-Fi disconnects or fails to connect?

» Check if the light is powered on. « Complete the Wi-Fi connection step during
device setup and avoid skipping it. « Verify that your Wi-Fi router is set to 2.4GHz
5GHz is not supported. « Double-check that you've entered the correct Wi-Fi
password during setup. * Try pairing the light with a different smartphone to confirm
your network is working. « Reduce the distance between the light and your Wi-Fi

router to within 127 cm 50 inches and reconnect.

What should | do if | can't connect to Alexa or Google Assistant?

 Ensure that your Wi-Fi connection is stable and functioning properly. « Go to the

settings page of our app and reconnect your Floor Lamp to the third-party platforms.
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