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Product Specifications

Model: 240-MBS3-SWE12

Compatibility: 2019-Up Mercedes Benz Sprinter Van (Gen 3)

Manufacturer: SSV Works

Warranty: Limited 1-year warranty for electronics, limited lifetime warranty for non-electronic parts

WARRANTY INFORMATION:
All SSV Works Non-Electronic Parts are covered by a limited lifetime warranty against defects in material or
workmanship. All SSV Works Electronics are covered by a limited 1 year warranty against defects in material or
workmanship. Labor for replacement of defective components is not covered. Contact SSV Works for further
warranty information.

Please read and understand these instructions completely before installation to avoid possible injury, or damage
to the accessory or vehicle.

Product Usage Instructions

Tools Needed for Installation:

Plastic Card

Drill

6mm Drill Bit

Small Screw Driver

Pick Tool



Alpha12 Overhead Mounting Kit Assembly

1. Insert a credit card in the middle front side of the overhead console to release the lock and slide out the

overhead console.

2. Unplug the connectors behind the overhead console.

3. Unhook the (2) rubber limiter bands in the sunglass holder.

4. Remove the plastic rotary damper by carefully pressing on the lock.

5. Use a small screwdriver to carefully pry out the sunglass holder and lay the Sprinter mounting bracket in the

sunglass holder cavity.

6. Mark screw holes using a pick tool.

7. Use a marker to emphasize the screw hole points.

8. Use a 6mm drill bit to drill 4 holes.

9. Join the Sprinter fascia and mounting bracket using (4) #7-19 screws to secure them together.

10. Line up the 15-button controller on the Sprinter ALPHA12 overhead mounting kit. Pay attention to the

orientation of the controller.

11. Use (4) 4-40x.375 Thread Cutting screws to secure the controller to the mounting kit.

12. Insert the controller cable through the plastic rotary damper hole.

13. Hold the Sprinter mounting bracket in place while fastening the back side with screws.







Switch Works Brain Module Installation:

Tools Needed for Installation:



Phillips Screw Driver

13mm Wrench

Follow similar steps as above for installing the brain module, ensuring proper alignment and secure fastening.

Frequently Asked Questions

Q: What is covered under the warranty?

A: All SSV Works Electronics are covered by a limited 1-year warranty against defects in material or workmanship.
All SSV Works Non-Electronic Parts are covered by a limited lifetime warranty against defects in material or
workmanship.

Q: What should I do if I encounter difficulties during installation?

A: If you face challenges during installation, please contact SSV Works for further assistance and guidance.
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