DEMS Plus Client Setup COMVISION

Statement

The content described in this manual may be different from the version you are using now. If you
encounter any problem that cannot be solved with this manual, please contact our technical support
department or product supplier. The contents of this manual will be updated from time to time, and
the company reserves the right to do so without prior notice.

The company shall not be liable for any inaccuracies or omissions in this document, and in
particular shall not be liable for any liability, loss or risk, whether personal or otherwise, directly or
indirectly caused by the use or application of any content of this document. This manual may contain
screenshots and examples of reports used in daily operations where the names of individuals and
companies mentioned are fictitious. If the name and address of a real company or person are similar,
it is purely coincidental.
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DEMS Plus Client Setup COMVISION

General
Overview

1. Purpose of the manual

The purpose of writing the document is to help setup and configure Visiotech DEMS Plus
Docking software to connect to a remote SQL Database installed onto the same network.

2. System Requirements

Software Versions:
DEMS Plus 5.13+

3. System Workings

The Visiotech DEMS Plus Software can connect to a central SQL Database allowing multiple
DEMS Docking stations installed around an site and allowing any camera to be docked into

any location.

This can also be done for Query only setups where the software is used to review and export

footage download from any docking station.
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SQL Express Remote Connection Setup
1. SQL Remote Setup

To allow SQL Server Express to accept remote connections

Log into your server that is running the SQL database.

Click Start, Programs, Microsoft SQL Server 2017 and select SQL Server 2017 Configuration
Manager.

Y Fype here to search

3) Select SQL Server Network Configuration
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4) Double click on Protocols for SQLEXPRESS
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6) Scroll down to IPAIl make sure TCP Dynamic Ports is blank and that TCP Port is set to 1433.
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7) Click OK
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8) Make sure that port: 1433 is enable on your VDS
9) Mixed mode authentication must also be enabled for remote connections.

10) Make sure that the SQL Browser is enabled and running (See next steps).

2. Enable the SQL Server Browser service

While logged into your server, open Administrative tools from the Start Menu.
Double-click Services to open the services menu.

Right-click on SQL Server Browser, then click Properties.

Toggle the Startup Type drop-down menu to Automatic.

Click Apply to save the changes.
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After above is done, Start service and then the SQL Database can be seen across the network
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DEMS Install DEMS Setup

During the install process of the DEMS Docking software there is a section where you can
choose a SQL DB (that as already been onto your network) for that installation to be
connected.

*note this can also be changed at a later via a config file

In the setup options below, the dropdown options will show all SQL database that are on
open for connection. If the DEMSPLUS DB does not appear then double check the above
settings and network settings
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CONFIG File Changes

Visiotech DEMS Plus Docking Software has a config file where you can also update the SQL
connection detail.

After the software is first started up, it will encrypt the database connection details.

The config file is located “C:\Program Files (x86)\Visiotech\DEMS Plus\”.

The below is the database connection string. To change from a local DB connection you will
nee to change “localhost” to the PC name where the SQL db is installed.

Eg: dbConn="Driver={SQL Server Native Client 11.0};Server={remote server
name}\\DEMSPLUS;Database=DEMS;Uid=DEMSplusLogin;Pwd=DEMSplus2020"

[Database]
="Driver={SQL Server Native Client 11.0};Server=localhost\\DEMSPL

US;Database=DEMS;Uid=DEMSplusLogin; Pwd=DEMSplus2020"

*note; if you current connection string is encrypted, you can copy and paste the above string to
replace the encrypted connection sting and the replace “Localhost” with your new remote server
name
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