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Installation

Please take off the blocker before cleaning and put it back in after.



Notes
Before using a new SVAKOM device, please fully charge the device, and clean and disinfect it before using it on
your body.

Buttons Display

ON/OFF

Press the “ ” button for 2s to turn the device power ON/OFF, the device will thrust for 2-3 seconds, waiting to
be connected to the APP.

Mode Switching

Single-click the” ” or the “ ” button to turn on the thrusting mode, Single-click the “ ” button to shuffle

between the 7 different thrusting modes.

Press the “ ” button for 2 seconds to turn on/off the scenario modes. Single-click the “ ” button to change

the volume (3 levels), and double-click to shuffle between the 5 different scenarios.

Status Display



FCC Caution

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation. Any Changes or modifications not expressly approved by the
party responsible for compliance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, under part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed
and used per the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and the receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirements. The device can be used in portable
exposure conditions without restriction.

WARNING!
Proper maintenance and care may extend the product’s service life. Before using the product, please read the
following safety instructions carefully. Please comply with the following before using the product: Thoroughly clean
the product before you use it: wash the device with a mild, unscented soap and then rinse with clean warm water;
finally, gently wipe it with a towel or soft cloth.

While using the product

Do not use massage oil or hand cream as a lubricant

Do not use silicon-based lubricant, because it’ll damage the organosilicon.

Reminder
Do not use any cleaning agent containing alcohol, gasoline or acetone to wipe the product. Avoid direct solar
radiation and long-time exposure to the high-temperature environment. The product shall be stored in a clean and
dry place without contact with other plastic products.

Maintenance of the Built-in Battery

This product uses rechargeable batteries. A new battery could play its full effectiveness after two or three charging
and discharging processes.



A battery can be charged or discharged over 100 times and will mature finally. After being charged fully, the

battery shall be disconnected from the charger, or overcharge may reduce the battery life.

When the product is idle, the electric quantity of the fully charged battery will be lost gradually.

If the product is placed in a too hot or cold place, it will reduce the battery capacity and shorten the battery life.

If the battery is too hot or cold, the battery life will be also short even though it is charged fully.

Battery Warning!

When the battery is operated by mistake, it will fire or cause a chemical burn. The explosion may happen when

the battery is damaged.

The battery shall be disposed of by the local laws and regulations. If possible, please recycle it. Users shall not

take out or replace the battery by themselves; otherwise, the risky operation may damage the product.

Quality

Surpassing standards from Europe and America

Material Safety
All SVAKOM products are manufactured using environmentally friendly materials including Silicone and ABS
plastics. They are harmless to humans boy.

International Certification
SVAKOM products have passed EU ROHS certification and meet the EU CE Directive and WEEE Directive.
SVAKOM products are “Green” meeting the official safety and environmental protection standards issued by
agencies in Europe and North America. Additional Information: The EU CE Directive and the WEEE Directive are
referred to as the “Twin Directives for Environmental Protection” or “Double Green Directives” and are used to
restrict hazardous substances in electronic products including lead, cadmium, and mercury,

ROHS stands for “Restriction of the Use of Certain
Hazardous Substances”; and WEEE stands for “Waste Electrical and Electronic Equipment”. Products that meet
the standards set out in these two directives can be advertised as”‘Green Products”. EU CE Directive: is the
collective name of a series of product standards issued by the European Union; enterprises complying with the
standard may apply for CE certification marks on their products and labelling. SVAKOM products surpass the
standards set out by these directives and are authorized to use the mark identifying that the products comply with
all EU requirements.

Dear Valued Customer,
Thank You for choosing SVAKOM! We are dedicated to bringing you Intelligent, Sleek, Luxury, and Elegant
lifestyle products! Once you register on our website, you will get the latest updates on our innovative products with
creative ways of
playing. Enjoy the great pleasure!

SVAKOM Customer Service
BY REGISTERING YOUR PRODUCT ONLINE, YOU WILL VALIDATE YOUR 1-YEAR WARRANTY / 10-YEAR
QUALITY GUARANTEE COVERING ALL MANUFACTURING DEFECTS.

Alex Neo declares that Model No: S63D//S63
Product Name: Alex Neo//Alex complies with the essential requirements and other relevant provisions of Directive
2014/53/EU. By Article 10(2) and Article 10(10), this product is allowed to be used in all EU member states. Use
Alex Neo in the environment with the temperature between OX°C and +40X°C. Use carefully with the earphone
maybe possible excessive sound pressure from earphones and headphones can cause hearing loss.



Risk of explosion if the battery is replaced by an incorrect type. Dispose of used batteries according to the
instructions. The product shall only be connected to a USB interface of version USB2.0 SAR: The device complies
with RF specifications when the device is used at mm from your body.

Meeting European Standards

NOTICE
Hereby, SVAKOM declares that the radio equipment type
Masturbator “Alex Neo” complies with Directive 2014/53/EU.
The full text of the EU Declaration of Conformity is available at the following internet address:
https://rb.gy/cuqwhx
The frequency band or bands in which the radio equipment Masturbator “Alex Neo” is operated at 2402-2480MHz
and the maximum transmitting power emitted in the frequency band or bands is +2.02dBm.
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