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IMPORTANT SAFETY INFORMATION

It is your responsibility to exercise discretion and observe all safety measures required by law and common
sense. Please read the following information carefully and retain this manual for future reference. This product is
intended for use by domestic pets only.

WARNING:

Your DSCF is not a toy. Do not allow children to play with the Product.

Your DSCF includes some small components.

To avoid the risk of choking take care to keep any loose parts away from young children or pets and dispose of all
packaging appropriately.

This product can be used by children aged from 8 years and above and by persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the product in a safe way and understand the hazards involved. Cleaning and user
maintenance shall not be undertaken by children without supervision.

CHILD PROOFING

In households with young children, you must include the DSCF in childproofing considerations. Misuse of this
product by a child may result in persons coming into contact with potential dangers.
Young children should be monitored at all times when in the immediate vicinity of the DSCF.
BATTERIES:

The DSCF requires 4 good quality 1.5 V LR6 alkaline “AA” cells to operate.

The product is not designed for use with Rechargeable batteries.

Always change all 4 batteries at the same time and avoid mixing battery types or manufacturers.

To insert or change the batteries, remove the battery cover from the front of the product to access the battery

compartment.

Ensure the +/- symbols on the new batteries match the symbols on the DSCF Non-rechargeable batteries are



not to be recharged.

To avoid the risk of fire always take care to ensure batteries are fitted the correct way round as marked on the

DSCF and never short circuit the battery terminals.

If the batteries are exhausted, or there is a problem with how they have been inserted, the light adjacent to the

battery compartment will flash red every 5 seconds as a Low battery indication.

There is a risk of explosion if the battery is replaced by an incorrect type. Always use good quality batteries

from a reputable battery manufacturer to ensure the best performance.

Exhausted or out-of-date batteries must be removed and disposed of properly in accordance with local legislation.

If the appliance is to be stored unused for a long period, the batteries must be removed.
In case of battery leaks, wear appropriate Personal Protective Equipment (PPE) to protect yourself from any
exposure to harmful chemicals before disposing of the batteries and cleaning any spillage.
When cleaning up a spillage, avoid contact with skin, eyes or any risk of ingestion. Contact a medical professional
immediately if this should occur. Do not use this product if parts are missing, damaged or worn. Only use
approved Sure Petcare accessories and spare parts with you DSCF.

PETS: To ensure your pet’s safety

Clean unit with Pet friendly cleaning products and a damp cloth only, do not immerse in water.

Sure Petcare recommends the DSCF is used with your pet’s implanted microchip, however it may also be
operated using the Sure Petcare RFID Collar Tag. If using a collar tag, it must be used with a safety collar which
incorporates a breakaway buckle. Sure Petcare cannot accept liability for any injury or death caused by a pet’s
collar.
Custom software settings are available from customer support to alleviate most unwanted pet behaviour

Before Installation or using the product please download and read the user instructions, these are available from
www.surepetcare.com/pdf.

Disposal of old Products and used Batteries

Either of these symbols on a product indicates it is subject to the following legislation:

Directive 2012/19/EU on Waste Electrical and Electronic Equipment (WEEE) & Directive 2006/66/EC on Batteries
and Accumulators require households to dispose of electrical products and waste batteries in an environmentally
responsible manner. These items should not be placed in household waste bins and must be recycled at an
appropriate recycling facility. Further information on recycling can be found at: www.recycle-more.co.uk .

FCC compliance:

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment. This device has been designed and complies with the safety requirements for
RF exposure in accordance with FCC rule part §2.1093 and KDB 447498 D01

IC compliance:
CAN ICES-3(B)/NMB-3(B): This device complies with Industry Canada license-exempt RSS standards. Operation
is subject to the following two conditions:

http://www.surepetcare.com/pdf
http://www.recycle-more.co.uk


(1) this device may not cause interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation
of the device. To meet RF exposure guidelines, a separation distance of 200 mm should be maintained.
This device complies with the safety requirements for RF exposure in accordance with RSS-102 Issue 5 for
portable use conditions.

RF Identification:
126 & 133 kHz ;
Maximum Radio Frequency Power: 38.7 dB(µA/m) @10m
Hereby, SureFlap Ltd. trading as Sure Petcare, declares that the radio equipment type DSCF is in compliance
with the EU Directive 2014/53/EU and UK Radio Equipment Regulations 2017 (as amended). The full text of the
EU declaration of conformity is available at the following internet address www.surepetcare.com/ecdoc. EU
Authorized representative Allflex Europe, 35 Rue des Eaux, F35500 Vitré. The Sure Petcare DSCF incorporates
selective entry features which have been designed to minimize the risk of intruder pets entering your house.
However, it is not possible to fully guarantee the exclusion of all other animals in all circumstances.

In the rare event of an unauthorized pet gaining access to the house, or any pets experiencing an unintended exit,
Sure Petcare cannot accept liability for any damage, harm or inconvenience which may be incurred.
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