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eKEY Self Signup App

1. You will receive a text message urging you to check your email to complete eKEY activation within the next 5
days.

Welcome to the Supra system! Check your email at mary.clarke@where.com to complete your activation
within the next 5 days.

2. The welcome email will include a link to download the Supra eKEY app and instructions for how to activate it. A
PIN is included along with instructions on how to change it. The email also contains an authorization code (not
shown below) that you will use to set up your eKEY. The authorization code will expire if you do not set up your
eKEY within the next 5 days.
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Welcome to the Supra system!

Al the heart of the system is the eKEY® app, giving you efficient access and powerful
information in the palm of your hand

Your keyis provided through First MLS. You're in great company! Roughly 500 real
estate omanzations and 1 million kevholders rely on Supra solutions.

Please review the information below to activate and start getting the most out of your key

Download and install the eKEY app
Download the eKEY app from the app store. Search for "supra ekey” or use one of the

links balow.
App Store (OSPhone) | Google Play (Android)

# Downboad on the SETITON

@ App Store *® Google Play

Activate the eKEY app

After downloading and installing, follow these steps to actvate the app:
1. Open the eKEY app.

2. Tap “ACTIVATE eKEY AFP."

3. Tap "l already have an Authorization Code"” on the app screen.

| already have an

Authorization Code

4. Enterthe authorization code shown below:

3. After downloading the eKEY app and activating it, you can tap the link on the email (or on the eKEY app) that
says | already have an authorization code.

Supra eKEY®

| need to request an
Authorization Code

| already have an
Authorization Code

| already have a Single
Access invitation.

Tap to register

ACTIVATE eKEY VIEW
APP WALKTHROUGH

4. The authorization page will appear, prepopulated (if you use the link in the email). The EULA and privacy notice

must be accepted (tapped on) to continue.



Supra eKEY”

Authorization Code

KVPWT || 3XFDQ

sl T-Mobile LTE 11112 AM Fo'% al T-Mobile LTE TETT AM

END USER Privacy Notice
LICENSE

AGREEMENT

Carrier Global Corporation and its

subsidiaries and affiliates (collectively,

Real Estate eKEY@ “Carrier”), are committed to protecting the

privacy of visitors to our websites

App End User (“Websites™) and users of our mobile

applications (“Apps”). It is important that

License Ag ree ment our users understand how we collect, use

5. A Welcome screen will appear. Select the service level you prefer and agree to the Keyholder Terms &
Conditions. To read the T&Cs, tap the link.

Note: Use the horizontal or vertical scroll bar to view full T&Cs.
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PAYMENT MANAGEMENT

Welcome to your new eKEY App
Subscription!

To begin with user setup, you need to select billing
frequency and acknowledge that you have read and SR e
accepl the terms of the document below. IF ¥YOU NEED A COPY OF THIS AGREE

SERVICE LEVEL KEY!
| KH - eKEY Access (Monthly) v] THIS KEYHOLDER AGREEMENT (“Agreement”) is entered

ember of Northwest Multiple Listing Service ("Organization

cessors and assigns and any designees ("Supra”). Keyholde

cosT
$5.00 per month

PRODUCTS
a.  ActiveKEY™. A networked electronic key that establig
rent update code; open IBoxes, and receive showing informa
b *. A networked, mobile information tool wsing
cretion approve additional Devices for use with the Service.|

2 B [ combination of an a roved Device and eKEY Professional

O Check this box to indicate that you have read and agree wrark and Kik Dalahffe through Supra’s synchronization so
to the terms and conditions of the Keyholder pireless Sync or (i) PC Internet Sync, There are two (2) ekKEY

L eKEY Professional Software: Enables Keyholde

Agreement ng service ("MLS") data and agent roster data; upload, down

ii. eKEY Basic Software: Enables Keyholder to o
clions
c. iBox BT LE™. The iBox BT LE™ ("iBox" or "iBoxes™) all
[form other functions

LEASE AND LICENSE
a.  Supra leases and licenses to Keyholder for the Tem
jurbished) and its Software, if chosen; or grants to Keyh
fesszional Software or eKEY Basic Software (collectively, the
b. Supra leases iBoxes to Keyholder for the Term and g
tware incorporated in the iBox,
c. Regardiess of whether Keyholder has selected the Ac
h-transferable, revocable license for the Term to use Supra's|
brnet services (the "Network™), which Is necessary for the u|
abase (the "KIM Database™)

TERM This Agreement shall commence on the date set I

Note: Options will vary based on products and billing frequency offered by the association.

6. Review the fees, tap Add Billing Information, and tap Verify to authenticate your credit card.

SupraWEB SupraWEB

Update Billing
Information

Review of fees

eKEY Serial Number 5398699

- Card Number on File:

Activation Fee(One Time) $55.00 Mame on Card Cat Love
Zip Code

Prorated KH - eKEY Access (Monthly) through 3/11/202454.48 G, dm e
CVC Number what's this?
Expiration Date

Plus any applicable taxes

Estimated total before taxes $59.48

Recurring system fees will ba chargad ag listed in tha
Keyholder Agraement

ADD BILLING INFORMATION

7. Confirm your billing address then tap Save.



Address Information

Address 1

1234 Waterloo St

Address 2

City

| Waterloo

State/Province

| QOntario w
Zip/Postal Code

| N2V 9Z%

Email

| test@test net

SAVE

8. Tap Make Payment and then tap Yes to confirm that you want to submit the payment.

SupraWeb SupraWEB

Review of fees
eKEY Serial Number 5398699

Activation Fee(Cne Time) §55.00

Prorated KH - eKEY Access (Menthly) through 3/11/202454.48

Plus any applicable taxes

Submit a payment request of $59.48
plus any applicable taxes?

Recurring system feas will be charged as listed in the
Keyholder Agreement NO ‘
MAKE PAYMENT . .

Estimated total before taxes $59.43

9. You will see a screen that says Congratulations and Welcome. Tap Continue to finish the process.
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Congratulations and welcome to eKEY
access and Lockbox services!

The fellowing documents have been emailed to you.

Order Confirmation

Keyholder Agreement & Exhibit A

CONTINUE

10. The eKEY home screen will then appear, ready to use.
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