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Product Specifications

DSL Receiver & Connect Box 3

Internet Speed: 10 Gbps

WiFi Network Name (SSID): Sunrise_xxxxxxx

WiFi Password: d9bdZwsTnqzhTprv

Product Usage Instructions

Installation

1. Unbox the Install Kit which includes the DSL-Wand-Adapter, DSL Receiver, Connect Box 3 Ethernet, and

power-supply units.

2. Position the Connect Box 3 upright with the front-facing into the room for optimal signal reception.

3. Connect the DSL Receiver and Connect Box 3 using the provided cables or via a distribution box if needed.

4. Power up the devices and wait for the configuration process to complete (this may take up to 30 minutes).

Connecting to WiFi

To connect to the WiFi network, scan for available networks and select the SSID “Sunrise_xxxxxxx”. Enter the
password “d9bdZwsTnqzhTprv” when prompted.

Wired Connection

If you prefer a wired connection, use the Ethernet ports on the Connect Box 3 for high-speed connectivity (up to 10
Gbps).



FAQs

1. How do I reset my Connect Box 3?

To reset your Connect Box 3, locate the reset button on the device and hold it down for at least 10

seconds until the lights flash. Release the button and wait for the device to reboot.

2. Can I connect multiple devices to the Connect Box 3?

Yes, you can connect multiple devices to the Connect Box 3 either wirelessly via WiFi or through the

Ethernet ports for a stable wired connection.

3. What should I do if I encounter connectivity issues?

If you experience connectivity issues, try restarting both the DSL Receiver and Connect Box 3. Ensure

that all cables are securely connected and positioned properly for optimal signal reception.

PRODUCT INFORMATION

Welcome to your new Connect Box 3

Your new Internet experience awaits you. Follow the four simple steps on the back page to install your Connect
Box 3 and connect all your devices.

Install tips & Videos sunrise.ch/cb3dsl

Give your Connect Box 3 enough space

The Connect Box 3 is a free spirit and likes a lot of space. Always position it upright and make sure that the front is
facing into the room because the signal comes from the front and top of the Connect Box 3. So don’t hide your
Connect Box 3 in a cupboard or behind your TV.
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INSTALLATION

Plug in the DSL cable and power supply unit

1. Use the adapter if needed

2. Use the blue LAN cable to connect the DSL receiver and the Connect Box 3. Connect the power-

supply unit and switch on the Connect Box 3

The DSL receiver and the Connect Box 3 can also be connected to each other via a distribution box.

More information on the installation options can be found at: sunrise.ch/cb3dsl

http://sunrise.ch/cb3dsl


3. Check Internet and Connect Box connection

The configuration of your Internet service can take up to 30 minutes

4. Connect to the Internet
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