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Product Information

Specifications:

Product Name: Sunrise Connect Pod 1

Model Number: 21743

Version: Sunrise 1.0

Description:
The Sunrise Connect Pod 1 is a Smart WiFi extender designed to improve Wi-Fi coverage in your home or office
environment. It works seamlessly with the Sunrise Smart Wi-Fi app to provide easy setup and management of
your network.

Features:

Easy installation with the Sunrise Smart Wi-Fi app

Enhances Wi-Fi coverage and eliminates dead zones

Supports multiple devices simultaneously

Compact and sleek design

Product Usage Instructions

Installation:

1. Download and install the Sunrise Smart Wi-Fi app on your mobile device.

2. Plug in the Sunrise Connect Pod 1 in an area where you want to improve Wi-Fi coverage.



3. Follow the app instructions to connect the Pod to your existing Wi-Fi network.

Placement Tips:
If you do not notice an improvement in the Wi-Fi coverage within 24 hours, try relocating the Pod to a different
location in your home or office. Ensure that it is placed away from obstructions and interference sources for
optimal performance.

Management:
Use the Sunrise Smart Wi-Fi app to monitor and manage your network settings, connected devices, and
performance of the Sunrise Connect Pod 1. You can also troubleshoot any connectivity issues through the app.

FAQ:

Q: What should I do if I experience connectivity issues with the Sunrise Connect Pod 1?

A: If you encounter connectivity issues, try restarting the Pod and ensure that it is within range of your main Wi-

Fi router. You can also reset the Pod to factory settings through the app and reconfigure it for optimal

performance.

Q: How many devices can the Sunrise Connect Pod 1 support simultaneously?

A: The Sunrise Connect Pod 1 is designed to support multiple devices simultaneously, providing extended Wi-

Fi coverage for all connected devices in your network.

SET-UP

Open the Sunrise Smart Wi-Fi app. Tap the button  at the top left of the start screen.

Select the  «Adapt» menu item. Tap the button  «Set Up New Pods».

Plug the Connect Pod into a wall socket. After connecting the Pod, confirm the installation with «All done».

Tip
If you do not notice an improvement in the Wi-Fi coverage within 24 hours, position Pod at a different location.

Do you have any questions?
sunrise.ch/support
0800 707 707
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