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IMPORTANT! Safety Instructions
All Operators Must Read These Instructions Before Use
Always follow these safety guidelines. Failure to do so may result in serious bodily injury or death.

WARNING! This device can be dangerous! Careless or
improper use may cause serious injury.

Before using the push sweeper, familiarize yourself with the controls, especially how to stop it in the event of an
emergency. The only individuals who should use the push sweeper are those who thoroughly understand these
instructions and know how to properly operate the unit. Children should never be allowed access to the push
sweeper.

General Safety WARNINGS!

When using this push sweeper, basic safety precautions should always be followed to reduce the risk of personal
injury. These precautions include:

—_

Never place hands, fingers, or feet near the disc brushes. Although this push sweeper is not powered by a

motor, the disc brushes spin when the wheels turn.

n

Never sweep when the ground is wet as it can be slippery.

w

Do not use the push sweeper while barefoot or while wearing sandals.

>

Walk behind and never run while using the push sweeper. Always keep proper footing and balance when using
the device, and look out for potholes and other obstacles which may present a tripping hazard.

5. Do not intentionally strike or hit trees, fences, or other objects. Doing so can cause injuries or permanently
damage the push sweeper.

6. Make sure that the push sweeper is in proper working order prior to use. Do not attempt to operate this push



sweeper if damaged. Contact your authorized Snow Joe® + Sun Joe® dealer or call the Snow Joe® + Sun
Joe® customer service center at 1-866- SNOWJOE (1-866-766-9563).

7. Clear the sweeping area of large foreign objects such as rocks, wire, toys, and other miscellaneous articles,
which may be too large to be picked up by the push sweeper.

8. Make sure that the area is clear of bystanders before starting. Stop the sweeping if anyone enters the area.

9. Always look down and behind you before starting and while moving backwards with the push sweeper.

10. The push sweeper is not intended for use on grass or for sweeping up liquids.

11. . Never sweep up hazardous substances, explosive or combustible liquids as well as undiluted acids or
solvents. This includes gasoline, paint thinner or heating oil which can generate explosive fumes upon contact
with air. Acetone, undiluted acids and solvents must also be avoided as they can damage the materials on the
machine.

12. Always wear safety gloves while removing glass, metal or other materials from the waste container.

13. . Never use or store the device in hazardous environments.

14. Only use identical replacement parts.

15. Ensure all fasteners remain secure at all times.

16. This device is not intended for use by persons (including children) with reduced physical, sensory or mental
abilities or those lacking experience and/or knowledge in the operation of the device.

17. . This device is intended for non-commercial applications only.

SAVE THESE INSTRUCTIONS

Safety Symbols

The following table depicts and describes safety symbols that may appear on this product. Read, understand, and
follow all instructions on the machine before attempting to assemble and operate.

Symbols Descriptions Symbols Descriptions
READ THE OPERATOR’S
MANUAL(S) — Read, understand
, and follow all instructions in the Keep bystanders and children a sa
user manual(s) before n N fe distance away.
attempting to assemble and oper m
ate.

SAFETY ALERT - Indicates a pr
ecaution, a warning, or a danger.




—_

Know Your Manual Dual-Brush Push Sweeper

Read the owner’s manual and safety instructions carefully before operating the push sweeper. Compare the
illustration below to the push sweeper in order to become familiar with the location of the various controls and
adjustments. Save this manual for future reference.

Screw knob + bolt (x4)
Collection bin

Bristle brush (x2)
Caster wheel
Sweeper body

Rear wheel (x2)
Collection bin handle
Lower frame

Upper frame

Handle
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Technical Data



o Cleaning Width...........ooiiiii e 27 in. (68 cm)

o Bristle Brush Diameter.............oooooiiiiiiiiiiin, 9.8 in. (25 cm)

« Collection Bin Capacity..........c.coveevvviiiiiiininieninns 6 Gallons (23 L)

» Handle Height ........ccooiiiiiiiiins 37.8/40in. (96 /101 cm)

e Handle Angle. ... 38°/ 50°
e NetWeight... ..o, 24.2 Ibs (11 kg)
Unpacking

Carton Contents:

« Sweeper body + collection bin
« Bristle brush (x2)

« Collection bin handle

« Lower frame

« Upper frame

« Screw knob (x4)

o Curved-head bolt (x2)

« Carriage bolt (x2)

o Thread forming screws (x8)

« Manual with registration card

Carefully remove the push sweeper and check to see that all of the above items are supplied.

« Inspect the product carefully to make sure no breakage or damage occurred during shipping. If you find
damaged or missing parts, DO NOT return the unit to the store. Please call the Snow Joe® + Sun Joe®
customer service center at 1-866-SNOWJOE (1-866-766-9563).

NOTE: Do not discard the shipping carton and packaging material until you are ready to use your new push

sweeper. The packaging is made of recyclable materials. Properly dispose of these materials in accordance

with local regulations.

IMPORTANT! The equipment and packaging material are not toys. Do not let children play with plastic bags,
foils, or small parts. These items can be swallowed and pose a suffocation risk

Assembly

1. First, remove the collection bin from the sweeper body. Then take out the plastic bag containing the bristle
brushes, bolts, screw knobs and the collection bin handle.
2. Attach both bristle brushes onto their fixtures on the bottom of the push sweeper using six thread forming

screws (Fig. 1).



Fig. 1 Bristle brushes
BOTTOM

L

.l

3. Attach the collection bin handle to the collection bin using the tvs;o remainiﬁg thread forming screws (Fig. 2).

Fig. 2 Thread forming screws
Collection bin handle

Collection bin

4. Attach the lower frame onto the sweeper body using two sets of screw knobs and carriage bolts. Then attach
the upper frame onto the lower frame using two curved-head bolts and the remaining two screw knobs. Tighten

the knobs clockwise by hand to ensure a secure fit (Fig. 3).

| .
Fig. 3 Upper
frame

Screw knob
and curved-
head bolt

Screw knob and
carriage bolt

NOTE: Attach the upper frame via the bottom pair of holes for a shorter handle height of 37.8 in. (96 cm), or via
the top pair of holes for a handle height of 40 in. (101 cm).

5. To adjust the angle of the frame, loosen the bottom pair of screw knobs, then pull up and pivot the frame to set



the pins into the front slot for a lower angle (38°), or the rear slot for a higher angle (50°). Retighten the screw

knobs at the desired angle (Fig. 4)._help@snowjoe.com

Operation

1. Hold the handle with both hands and walk forwards to sweep. Ensure that the rear wheels have sufficient

contact with the ground in order to rotate the bristle brushes (Fig. 5).

Fig. 5 N
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2. To empty the push sweeper, pull off the collection bin from the sweeper body (Fig. 6) and empty its contents

into an appropriate waste container, i.e. garbage, compost or recycling (Fig. 7).



Fig. 6
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Storage

1. To fold down the frame for storage, loosen the bottom pair of screw knobs, then pull up and pivot the frame

downward to set the pins into the highest slot. Retighten the screw knobs once the frame is folded (Fig. 8).



2. Stow or hang the push sweeper in a dry place. Avoid placing other objects on top of the push sweeper during
storage.

Care and Maintenance

Keep all nuts, bolts, and screws tight to ensure the device remains in good working order.

Never use a push sweeper with worn or damaged parts. Damaged parts are to be replaced and never
repaired.

Only use identical replacement parts.

Do not use solvents or polishes to clean the push sweeper.

Service and Support

If your Sun Joe® SWP27M manual dual-brush push sweeper requires service or maintenance, please call the
Snow Joe® + Sun Joe® customer service center at 1-866-SNOWJOE (1-866-766-9563).

Model and Serial Numbers

When contacting the company or reordering parts, you will need to provide the model and serial numbers of your
product. These are found on the decal affixed to the housing of your push sweeper. Copy these numbers into the
space provided below.

Record the following numbers from the housing of your new product:

Model #:
[SWiPi2 7 My oy oo g g

Serial #:
L 11 1

SNOW JOE® + SUN JOE® CUSTOMER PROMISE

ABOVE ALL ELSE, Snow Joe, LLC (“Snow Joe”) is dedicated to you, our customer. We strive to make your
experience as pleasant as

possible. Unfortunately, there are times when a Snow Joe®, Sun Joe®, or Aqua Joe® product (“Product”) does
not work or breaks under

normal operating conditions. We think it's important that you know what you can expect from us. That's why we
have a Limited Warranty

(“Warranty”) for our Products.



OUR WARRANTY:

Snow Joe warrants new, genuine, powered and non-powered Products to be free from defects in material or
workmanship when used for ordinary household use for a period of two years from the date of purchase by the
original, end-user purchaser when purchased from Snow Joe or from one of Snow Joe’s authorized sellers with
proof of purchase. Because Snow Joe is unable to control the quality of its Products sold by unauthorized sellers,
unless otherwise prohibited by law, this Warranty does not cover Products purchased from unauthorized sellers. If
your Product does not work or there’s an issue with a specific part that is covered by the terms of this Warranty,
Snow Joe will elect to either (1) send you a free replacement part, (2) replace the Product with a new or
comparable product at no charge, or (3) repair the Product. How cool is that!

This Warranty gives you specific legal rights, and you may also have other rights which vary from State to
State.

PRODUCT REGISTRATION:

Snow Joe strongly encourages you to register your Product. You can register online at snowjoe.com/register, or
by printing and mailing in a registration card available online from our website, or calling our Customer Service
Department at 1-866-SNOWJOE (1-866-766-9563), or by e-mailing us at help@snowjoe.com. Failure to register
your Product will not diminish your warranty rights. However, registering your Product will allow Snow Joe to
better serve you with any of your customer service needs.

WHO CAN SEEK LIMITED WARRANTY COVERAGE:

This Warranty is extended by Snow Joe to the original purchaser and original owner of the Product.

WHAT IS NOT COVERED?

This Warranty does not apply if the Product has been used commercially or for non-household or rental
applications. This Warranty also does not apply if the Product was purchased from an unauthorized seller. This
Warranty also does not cover cosmetic changes that do not affect performance. Wearing parts like belts, augers,
chains and tines are not covered under this Warranty, and can be purchased at snowjoe.com or by calling 1-866-
SNOWJOE (1-866-766-9563).

© 2021 by Snow Joe®, LLC All rights reserved. Original instructions.
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