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INTRODUCTION

This Technical Service Manual has been compiled to provide the most recent service
information for ICB Integrated Tall and Column units. This information enables the
service technician to troubleshoot and diagnose malfunctions, perform necessary
repairs, and return a unit to proper operational condition.

The service technician should read the complete instructions contained in this manual

before initiating any repairs.

IMPORTANT SAFETY INFORMATION

Below are Product Safety Labels used in this manual. The “Signal Words” used are
WARNING or CAUTION.

When reviewing this manual, please note these differ-ent Product Safety Labels placed
at the beginning of certain sections of this manual. You must follow the instructions given

in the boxes of the Product Safety Labels in order to avoid personal injury and/or



product damage. The sample Product Safety Labels below illustrate the precautions that
should be taken when the signal word is observed.

o STATES A HAZARD THAT MAY CAUSE SERIOUS INJURY OR DEATH IF
PRECAUTIONS ARE NOT FOLLOWED.

« Caution Indicates a situation where minor injury or product damage may occur if
instructions are not followed.

« In addition, please pay attention to the signal word
“NOTE”, which highlights information that is espe-cially important for the topic being

covered.
TECHNICAL ASSISTANCE

If you should have any questions regarding a Sub-Zero appliance and/or this manual,
please contact:

e Sub-Zero, Inc.
ATTN: Service Department
P.O. Box 44988
Madison, Wisconsin, USA, 53744-4988
e Customer Service & Parts / Warranty Claims
o Domestic Toll Free Phone #: (800) 222 — 7820
« International Toll Charge Phone #: (608) 271 — 2233
o Technical Assistance
o Domestic Toll Free Phone #: (800) 919 — 8324
e International Toll Charge Phone #: (608) 271 — 2233
« Customer Service & Technical Assistance
« International Toll Charge Facsimile #: (608) 441 — 5887
e Parts / Warranty Claims
e International Toll Charge Facsimile #: (608) 441 — 5886
e Service Department e-mail Address
e customerservice@subzero.com
« Main Office Hours:
8:00 AM to 5:00 PM Central Time Monday through Friday


mailto:customerservice@subzero.com

This manual is designed to be used by Authorized Service Personnel only. Sub-Zero
Group, Inc. assumes no responsibility for any repairs made on Sub-Zero refrigeration

units by anyone other than Certified Service Technicians.
WARRANTY INFORMATION

ICB Integrated Series carries no factory warranty. The Product Distributor or the
Appliance Dealer may offer their own warranty. For this reason the model and serial

number may be important information. See Serial Tag Layout diagram below.

Model Number Serial Number Manufacture Date
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Figure 1-1. Serial Tag Layout
Interactive Control Panel

For initial start up, touch and hold ‘power’ on the control panel for 2 seconds.
Temperature can be adjusted in one-degree increments on the home screen.
Combination units have separate temper-ature controls for refrigerator and freezer.
Temperatures are preset at 38°F (3°C) and 0°F (-18°C). To change temperature, touch
the temperature being adjusted, then press ‘+’ or ‘-’ until desired temperature is
displayed. Refer to the illustra-tion below.

Once temperature has been adjusted, additional features can be activated or
deactivated from the options screen. Touch P to view the options screen. Refer to the

illustration below.
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OPTIONS SCREEN

. 85 Touch to activate or deactivate ice maker system and max ice feature.

o QTouch to activate or deactivate door/drawer alarm.

&
. \:/Touch to activate or deactivate water dispenser.

. ﬁ Touch to activate or deactivate air purification system.

. I{@—:'LJTouch to view settings screen.

SETTINGS SCREEN



@ Touch to view model information.

°C Touch to select temperature unit, Fahrenheit or Celsius.

M Touch to adjust control panel brightness and contrast.

‘ ))) Touch to adjust door/drawer alarm volume and pitch.
Touch to adjust door/drawer alarm duration.

Touch to enter Sabbath mode.

Touch to set clock.
Touch to select smart home options.

Touch to select language options.

/ Touch to view troubleshooting and service information.

Touch to adjust soft on lighting.

MODEL DESCRIPTIONS

This page briefly describes the models covered in this Technical Service Manual.



MODEL | DESCRIPTION
ICBIC-18F ICB Integrated Column - 18" width, all

Freezer
MODEL | DESCRIPTION
ICBIC-24R ICB Integrated Column - 24" width, all
Refrigerator

Figure 1-3. Model ICBIC-24R



MODEL | DESCRIPTION

ICBIC-24F]I ICB Integrated Column - 24" width, all
Freezer with Ilcemaker
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MODEL | DESCRIPTION
—
ICBIC-30RID | ICB Integrated Column - 30” width, all *“::j_____\__’ —
Refrigerator, with Internal Dispenser SRR X<
o) |
\ —
AR

Figure 1-5. Model ICBIC-30RID



MODEL I DESCRIPTION

ICBIC-30FI ICB Integrated Column - 30" width, all
Freezer with lcemaker

=
MODEL | DESCRIPTION e
ICBIC-36RID |ICB Integrated Column - 36” width, all 7__
Refrigerator, with Internal Dispenser ———
“‘\\; NN \_
I | |

Figure 1-7. Model ICBIC-36RID



MODEL | DESCRIPTION

ICBIT-30RID | ICB Integrated Tall - 30” width, all Refrigerator,
with Internal Dispenser

Upper
Refrigerator
Zone
MODEL I DESCRIPTION
ICBIT-30CIID | ICB Integrated Tall - 30” Wide Combination
Refrigerator/Freezer with Icemaker, and
Internal Dispenser
Lower Two
Drawer
Freezer
Zone

Figure 1-9. Model ICBIT-30CIID

Information and images contained in this manual are the copyright property of Sub-Zero
Group, Inc. Neither this manual nor any information or images contained herein may be
copied or used in whole or in part without the express written consent of Sub-Zero
Group, Inc.

© Sub-Zero Group, Inc, all rights reserved.



FAQ

e Q: Is this product suitable for commercial use?
A: The ICB Integrated Series is designed for residential use and may not be suitable
for commercial applications.

o Q: How often should I clean the unit?
A: Regular cleaning is recommended to maintain optimal performance. Refer to the

user manual for specific cleaning instructions.
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