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Product Information
Specifications:

« Product Name: Trading Relationship Request (TRR)

« Connects: Stryker and its suppliers on the SAP Business Network

« Email: ordersendprod@ansmtp.ariba.com
Product Usage Instructions
Accepting the Trading Relationship Request (TRR)

Description: The TRR is an electronic agreement that connects Stryker and its suppliers on the SAP Business
Network. It comes in the form of an email from SAP at ordersendprod@ansmtp.ariba.com and has to be accepted
electronically.

« Step 1: Once you receive the email, click on the link provided. This will take you to the Ariba Network sign-in
page.

« Step 2: If you have an existing account, select to accept the TRR with your existing account and use your
profile as normal. If you choose to create a new account, you will be prompted to enter all your information into
SAP. Once you have filled out the required information, your connected account will be created.

« Step 3: Confirming Acceptance — Sometimes the TRR does not automatically accept. To double-check, select
your profile in the top right corner of the Ariba homepage. From there, go to Settings, then Customer
Relationships. You will see your current relationships within the SAP Business Network portal. Locate the

Stryker relationship and ensure that your Trading Relationship Request is showing as accepted.

FAQs (Frequently Asked Questions)
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« Q: What should I do if my Trading Relationship Request is hot showing as accepted?
A: If your TRR is not showing as accepted, double-check by following the steps mentioned above. If the issue

persists, contact customer support for further assistance.

What is the TRR

The TRR is an electronic agreement that connects Stryker and its suppliers on the SAP Business Network. It
comes in the form of email from SAP at “ordersend-prod@ansmtp.ariba.com” and has to be accepted

electronically.
From: A Buyer Inc. <ordersender-prod @ansmtp. ariba.com>
To: A Supplier
Cc
Subject: A Buyer, Inc. is converting to document exchange on the Ariba Network

ACTION REQUIRED

If you are the account administrater or if you want to register a new account on the Ariba Network,
proceed to click the following link. Registering and/or setting up the trading relationship with Avon
takes only a few minutes. There is no charge to register, and basic membership is free. Potential
fees may apply based on transaction volumes.

< Click here to proceed

(This will inform us that you have started the activation process)

NOTES:

This invitation link allows you to create a new Ariba Network account or use an existing
account. Only an Ariba Network account administrator can use an existing account to
set up additional trading relationships.

Only basic company information is needed to set up an account.

Take advantage of the On-Demand training and knowledge content on
http://supplier.ariba.com/help to help you get started.

Keal-ume access to doCuMenNt status iINfermaton, such as for orders or INvoices.

Highly efficient, automated and secure document processing. Welcome to Ariba® Network
Increased exposure to new business opportunities.

Lower administrative costs resulting from electronic document processing.

e

SMO Buyer has invited you Lo join Ariba Network.

New User Existing User

Ara you new to the Arba Network? If you do not have an account and would 1 you already have an Ariba Commerce Cloud or Afba Discovery acoount,
ke o participate, click Register Now By signing up with fhe Ariba Nabwark anter your axisting usarmama and password and click Confirm to lag in to the
you will establish a Wrading refationship with your requesting customer. Your Ariba Network.

new account will also ba visible to other buying organizations on the Ariba

Metwork Username: | |

I have furthar questions for my requesting customar

Once you receive the email, click on the link to proceed. This will take you to the Ariba Network sign in page.
Two options to accept

When accepting the TRR there are two options for suppliers. You may be prompted to review potential existing
accounts.

(i) Potential existing accounts

IWe have noticed that there may already be an Ariba Network account registered by your company.
Please review before you create a new account.

Review accounts

1. New User — select Register Now to create a new SAP Business Network Account.
2. Existing User — Log in using your current SAP username and password to accept the TRR under an existing
SAP Business Network account.
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Reasons to create a new account:

« You do not already have an existing SAP business network account

« You have an existing network account but prefer to separate the transactions (manage multiple accounts)

If selecting to accept the TRR with an existing account, you will be connected with Stryker and use your profile as
normal. If you select to create a new account, you will be prompted to enter all of your information into SAP. Once
you have filled out the required information your connected account will be created.

Administrator account information

First name * Last name *
John Doe
Email *

+ Must be between 8 and 32
characiers

John.Doe@sap.com

. ¥ Low £ P ) N r
V| Use my email as my usernan Lowercase, uppercase, n mbers

special characters allowed

Passward ©

v Repetitive characters and numbers

n sequence are d

=i + Only ASCII characters are allowed
Chioose your primary businass role numbers 0-9, lower and upper
case characters a - 2, and some

» | have read and agree with tt special characters)
v | hereby agree that SAP Busiiess mewwvors win inase pars

af my (company) information accessible to other users and

the public based on my role within the SAP Business

MNetwork and the applicable profile visibility settings.

Please see the Privacy Statement to learn how we process

personal data.

I'm not a robot

Create account

Confirming Acceptance
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« Sometimes the TRR does not automatically accept when you create a new account or connect an existing one.

« To double check this, you will start by selecting your profile in the top right corner of the Ariba homepage.

« From there, select Settings, then Customer Relationships.

« After that you will be brought to a screen showing your current relationships held within the SAP Business
Network portal.

« From there you will be able to find the Stryker relationship and make sure that your Trading Relationship
Request is showing as accepted.

Documents / Resources

.. | stryker Accepting the Trading Relationship Request TRR Business Network [pdf] User Gui
de

Accepting the Trading Relationship Request TRR Business Network, Trading Relationship Requ
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