
Home » stryker » stryker 3800-000-302 Unity Recliner Instruction Manual  

Contents
1  stryker 3800-000-302 Unity
Recliner
2  Product Usage Instructions
3  Symbols
4  In-Service Information
5  Summary of safety precautions
6  Summary of pinch points
7  Product description
8  Contact information
9  Receiving new recliners
10  Operating instructions
11  Recliner options and accessories
12  General cleaning and disinfecting
13  Warranty procedure
14  Documents / Resources

14.1  References
15  Related Posts

stryker 3800-000-302 Unity Recliner

stryker 3800-000-302 Unity Recliner Instruction Manual

Manuals+ —  User Manuals Simplified.

https://manuals.plus/#content
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/stryker
https://manuals.plus/stryker/3800-000-302-unity-recliner-manual.pdf
https://manuals.plus/#stryker_3800-000-302_unity_recliner
https://manuals.plus/#product_usage_instructions
https://manuals.plus/#symbols
https://manuals.plus/#in-service_information
https://manuals.plus/#summary_of_safety_precautions
https://manuals.plus/#summary_of_pinch_points
https://manuals.plus/#product_description
https://manuals.plus/#contact_information
https://manuals.plus/#receiving_new_recliners
https://manuals.plus/#operating_instructions
https://manuals.plus/#recliner_options_and_accessories
https://manuals.plus/#general_cleaning_and_disinfecting
https://manuals.plus/#warranty_procedure
https://manuals.plus/#documents_resources
https://manuals.plus/#references
https://manuals.plus/#related_posts


Unity Recliner

Specifications

Catalog Numbers: 3800-000-101, 3800-000-201, 3800-000-301, 3800-000-202, 3800-000-302

Manufacturer: Unity Recliner

Standards: IEC 60601-1:2012 Edition 3.1, ISO 7010:2019W001, ISO 15223-1:2021, IEC 60601-2-52:2015

Assembled in: USA

Product Description
The Unity Recliner is a comfortable and versatile reclining chair designed for various settings.

Capacity Information
The recliner has a Safe Working Load as per IEC 60601-2-52:2015 guidelines to ensure safe usage.

Contraindications
Ensure not to use the recliner if it is damaged or if it exceeds the specified load capacity.

Product Usage Instructions

In-Service Information
Refer to the user manual for detailed operational instructions and safety precautions.



Special Notes
Follow all guidelines provided to ensure safe and effective use of the recliner.

Safety Precautions
Before using the recliner, ensure that all components are in proper working condition and the load capacity is not
exceeded.

Pinch Points
Be aware of pinch points in the recliner mechanism and avoid placing fingers or hands in these areas during
operation.

Indications for Use
Use the recliner for comfortable seating and relaxation purposes.

Intended Use
The recliner is intended for indoor use in homes, healthcare facilities, or other suitable environments.

Intended Users:
The recliner is suitable for individuals seeking a comfortable seating option with reclining functionality.

FAQ

Q: How do I clean the Unity Recliner?

A: Use a damp cloth to wipe down the recliner’s surface. Avoid using harsh chemicals that may damage the

material.

Q: Can the recliner be disassembled for transportation?

A: Please refer to the user manual for instructions on disassembling the recliner for transportation purposes.

Unity Recliner
Operations Manual

REF 3800-000-101
REF 3800-000-201
REF 3800-000-301
REF 3800-000-202
REF 3800-000-302
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In-Service Information

It is very important that our customers review all the resources in the in-service package they receive.
By reviewing the in-service resources provided, you may increase the useful life of the recliners. Failure to operate
the recliner as directed may lead to premature wear or permanent damage. Warranty coverage includes material
and workmanship failures, not misuse or abuse. Use these in-service resources for new users and as a “refresher”
for current users.
The following resources are available for you to assist your user and occupants in operating the recliners properly:

Website: https://techweb.stryker.com/

YouTube: https://youtu.be/DqWBUXcL9ww

Sales Reps

Service Team

NOTE: The information contained in this document is subject to change without notice. You may locate the most
updated document at: https://techweb.stryker.com/

Welcome 
We would like to thank you for selecting our recliners. We take great care in making certain that our recliners leave
the factory in flawless condition. Our recliners are properly packaged to arrive in that same condition.

https://techweb.stryker.com/
https://youtu.be/DqWBUXcL9ww
https://techweb.stryker.com/


Special notes

WARNING: Warning statements indicates a hazardous situation that, if not avoided, could result in serious injury
to the user.

CAUTION: Caution statements indicates a hazardous situation that, if not avoided, could result in minor or
moderate injury to the user or damage to the recliner.

NOTE: Note statements refer to information that should be paid extra attention.

Summary of safety precautions

WARNING

WARNING: Always place recliner in an upright position or a fully reclined position when cleaning or maintaining

your recliner to avoid the risk of injury. This recliner moves easily without an occupant in the recliner and may

create pinch points when not fully reclined or upright.

WARNING: Always keep hands, feet, and legs clear of the recline mechanism to avoid the risk of injury. The

mechanism creates pinch points that may cause harm to the operator.

WARNING: Do not exceed the safe working load of the recliner. Safe working load is determined by occupant

weight plus attachments to recliner. Exceeding safe working load may cause product damage and injury.

WARNING: Always fully lock the casters before entry and exit of recliner to avoid the risk of injury. Casters roll

when unlocked and may cause injury.

WARNING: Always fully unlock casters before you move the recliner to avoid the risk of injury and product

damage.

WARNING: Always lock the transfer arm when transferring an occupant or disinfecting the recliner to avoid the

risk of injury. Occupant may be able to operate the transfer arm if not locked, which may cause bodily harm.

WARNING: Do not use the transfer arm while the recliner is in the Trendelenburg position to avoid the risk of

injury. The recliner moves forward as the occupant reclines. If Trendelenburg is activated before full recline is

reached, the transfer arm may not allow for enough clearance to safely perform a lateral transfer.

WARNING: Do not perform CPR in this recliner, the recliner surfaces may be too soft to reach proper chest

compression depth.

WARNING: Never place hands near or on a recliner mechanism when it is in motion to avoid the risk of injury.

Do not place your hands where you cannot see. To assist an occupant in opening or closing the footrest: place

your hands on upholstered surfaces only.

WARNING: Always fully recline the recliner before you activate the Trendelenburg release bar to reach the

Trendelenburg position.

WARNING: Never clean or maintain your recliner while it is occupied, doing so may cause harm to the

occupant.

WARNING: Always disinfect support surfaces between occupants to avoid risk of cross contamination.

WARNING: Do not use foley hook for restraint purposes.

WARNING: Direct skin contact with visibly soiled permeable material may increase risk of infection.

WARNING: Improper methods of operating the recliner can damage the recliner and void the warranty. Only

operate the product as described in this manual. Modification of the product or any components of the product

is prohibited and can cause unpredictable operation resulting in injury.



Modifying this product also voids the warranty. If you cannot locate your in-service packet, contact Customer
Service to obtain one. 1-800-327-0770

CAUTION

CAUTION: Always make sure that new recliner inspection is completed by someone who understands the

operations manual. Improper operation of the recliner may cause product damage and void your warranty.

CAUTION: Do not use the push handle to raise the front casters off the floor while an occupant is seated in the

recliner. This may damage the recline mechanism.

CAUTION: Do not force the recliner into position; permanent damage may result. The recliner works with

normal effort when operated properly.

CAUTION: Always make sure the backrest is fully upright before you close the footrest. Forcing the footrest

closed before the backrest is fully upright may bend the recliner mechanism.

CAUTION: Return the recliner to the TV position before closing the footrest. Closing the footrest while in the full

recline position may damage the mechanism and will void your warranty.

CAUTION: Do not use a high-pressure cleaner, wash tunnel, or “hose down” method to clean this recliner,

doing so may cause premature degradation and product damage.

CAUTION: Do not immerse the product in cleaning or disinfectant solutions to avoid premature degradation.

CAUTION: Always rinse the product with clean water and dry after you clean or disinfect the product. Cleaning

and disinfecting agents are corrosive in nature and may cause damage to the product.

CAUTION: Do not unzip the back of the armrests for cleaning and disinfecting, doing so could cause solutions

to pool on the fabric causing premature degradation.

CAUTION: Do not use cleaners or disinfectants marked “for hard non-porous surfaces only” unless approved by

the upholstery manufacturer, to avoid surface deterioration.

CAUTION: Always pretest any cleaning method or agent on a small hidden area to make sure the method and

agent does not cause product damage.

Summary of pinch points

The recliner has moving parts that create pinch points. The recliner moves easily without an occupant in the
recliner and may create pinch points when not in upright, TV, or full recline positions.

https://phone.gd/phone/800-327-0770


Indications for use 
Unity Recliner, Clinical and Treatment
The Unity series recliner is indicated to support and position patients, excluding infants, for treatment and
examination in a healthcare facility.

Intended use

Unity Recliner, Value 
The Unity series recliner is intended to be used as a convenient seating surface for users or guests to sit.

Unity Recliner, Clinical and Treatment 
The Unity series recliner is intended to be used as a support surface device for patients to sit for medical
purposes.

Intended users 
The intended operators of this product are healthcare professionals, patients, and visitors.

Product description

All recliners are unpowered, manually operated products which provide a seating surface for intended users to sit.
Products are each capable of reclining the backrest, extending a retractable footrest and have caster and brake
options.
Value: Includes fixed arms, push handle, and optional accessories (pillow, bolster, head flap, foot tray, push
handle).
Clinical: Includes all Value features (excludes Value’s fixed arms) and optional accessories plus transfer arm(s),
foley bag hooks, 4” dual-tread casters, steer lock and central locking brake.
Treatment: Includes all Clinical features and optional accessories plus IV pole and bracket.

Capacity information



Note – Safe working load indicates the sum of the occupant and a
ccessory weight. 500 lb 226 kg

Base model weight (without accessories) Note – Weight may vary
by 1 lb / .45kg 165 lb / 175 lb 74.8 kg / 79.4 kg

 

 

Width

Distance Between Arms (Narrow / Wide) 24 in. / 28 in. 61.0 cm / 71.1 cm

Overall Width (without accessories) (Narro
w / Wide) 31 in. / 35 in. 78.7 cm / 88.9 cm

Seat Width (Narrow / Wide) 22.5 in. / 27.5 in. 57.2 cm / 69.9 cm

Seat Height
From Foot Tray 17.25 in. 43.8 cm

From Floor 21.5 in. 54.6 cm

 

Height

With IV Pole (Lowest Point) 53.5 in. – 81.25 in. 135.9 cm – 206.4 cm

Without IV Pole (Narrow / Wide) 46 in. / 47 in. 116.8 cm / 119.4 cm

 

Push Handle Grip R
ange

Width (Narrow / Wide) 14 in. / 18 in. 35.6 cm / 45.7 cm

Height from Floor (Narrow / Value and Wide
) 42 in. / 43 in. 106.7 cm / 109.2 cm

NARROW RECLINERS

REF 3800-000-101
Value: Fixed arms, push handle, and optional accessories.

REF  3800-000-201
Clinical: Transfer arm(s), push handle, foley bag hooks, and optional accessories.

REF  3800-000-301
Treatment: Transfer arm, IV pole, foley bag hooks, and optional accessories.

WIDE RECLINERS:

REF  3800-000-202
Clinical: Transfer arm(s), push handle, foley bag hooks, and optional accessories.



REF 3800-000-302
Treatment: Transfer arm, IV pole, foley bag hooks, and optional accessories.

Contraindications 
None known.

Expected service life
The Unity series recliner has an 8-year expected service life under normal use conditions and with appropriate
periodic maintenance.

Date of manufacture 
You can locate the date of manufacture next to the serial number label on the base frame right side of the recliner.
Below is a picture of the label.

You may also call Stryker’s customer service team (1- 800-327-0770) to find the date of manufacture. Please have
the serial number found on the (base frame, left side) of the recliner available at time of call.

Contact information

Contact Stryker Customer Service or Technical Support at: 1- 800-327-0770.
Stryker Medical
3800 E. Centre Avenue
Portage, MI 49002
USA
To view your operations manual or maintenance reference sheets online, see https://techweb.stryker.com/.
Have the serial number (A) of your Stryker recliner available when calling Stryker Customer Service or Technical
Support. Include the serial number in all written communication.

https://phone.gd/phone/800-327-0770
https://phone.gd/phone/800-327-0770
https://techweb.stryker.com/


Receiving new recliners

CAUTION: Always make sure that new recliner inspection is completed by someone who understands the
operations manual. Improper operation of the recliner may cause product damage and void your warranty.

New recliner setup and inspection 
Complete the following steps when you receive new recliners:

1. Remove all packing material including foam wrap and bag. If desired, the bag may be replaced after recliner

inspection.

2. Attach the backrest.

NOTE: Your recliner will arrive with the backrest face down in the seat.

Locate two red thumb knobs in the package attached to the push handle.

Lift the backflap and remove any cardboard.

Lift backrest and position back brackets over bayonets and slide into place, slightly push on backrest to

ensure backrest is locked in place.

Using your fingers, tighten two red thumb knobs through the back bracket into the back frame.

You may reference video located on YouTube titled https://youtu.be/JD5ksQvRGss.

3. Examine recliner surfaces for damage.

4. Make sure all recliner functions and features work. Do this immediately upon receipt of your recliners.

Reporting damage 
To report damage

1. Note any damage on the bill of lading and take pictures.

2. Keep shipping cartons, pallets, and other shipping materials to prove any damage to the freight carrier. If

possible, save an undamaged carton and pallet in the event a recliner must be returned to the factory.

3. Contact Stryker Customer Service or Technical Support at: 1- 800-327-0770 immediately to report the damage.

All claims must be filed by the consignee and reported within 45 days of receipt of shipment.

Return authorization

To return:

https://phone.gd/phone/800-327-0770


Stryker customer service department must authorize any returns and will issue a return authorization number by

fax or email.

All returns must be sent prepaid by the sender, except for provable shipping damage.

Any recliner put into use will not be returnable due to the subject of infection control.

Storage 
To store:

1. Cover recliner and store in a dry area.

2. Do not place objects on top of the recliner that may damage the upholstery.

In-service procedures 
Before recliners are put into service, all personnel should review this manual. This manual should remain with the
product even if the product is sold, as this is a permanent part of the recliner.

WARNING: Improper methods of operating the recliner can damage the recliner and void the warranty. Only
operate the product as described in this manual. Modification of the product or any components of the product is
prohibited and can cause unpredictable operation resulting in injury. Modifying this product also voids the
warranty. If you cannot locate your in-service packet, contact Customer Service to obtain one. 1-800-327-0770

https://phone.gd/phone/800-327-0770


Letter Part Name

A Mechanism release handle

B Footrest

C Foley hook

D Transfer arm release button

E Push handle

F Backrest



Letter Part Name

G Push handle

H Trendelenburg release bar

I IV hook

J Top black collar

K Lower black ring

L IV pole

M IV bracket

Operating instructions

For safe recliner operation

WARNING: Do not exceed the safe working load of the recliner. Safe working load is determined by occupant
weight plus attachments to recliner. Exceeding safe working load may cause product damage and injury.
WARNING: Always fully lock the casters before entry and exit of the recliner to avoid the risk of injury. Casters roll
when unlocked and may cause injury.
WARNING: Always fully unlock casters before you move the recliner to avoid the risk of injury and product
damage.
WARNING: Always lock the transfer arm when transferring an occupant or disinfecting the recliner to avoid the
risk of injury. Occupant may be able to operate the transfer arm if not locked which may cause bodily harm.
WARNING: Do not use the transfer arm while the recliner is in the Trendelenburg position to avoid the risk of
injury. The recliner moves forward as the occupant reclines. If Trendelenburg is activated before full recline is
reached, the transfer arm may not allow for enough clearance to safely perform a lateral transfer.

WARNING: Always keep hands, feet, and legs clear of the recline mechanism to avoid the risk of injury. The
mechanism creates pinch points that may cause harm to the operator.

Casters should always remain locked (See recliner options and accessories) unless the recliner is being

relocated. Never assume caster brakes have been set, always ensure caster locks are fully locked.

Place the recliner in the upright position (See recliner positions) before allowing the occupant in or out of the

recliner. Do not enter or exit the recliner while the footrest is extended.

Transfer arm is only to be used with the help of a qualified user and is intended for pivot or lateral transfer only.

This recliner is designed with a wall-hugger mechanism. Make sure you have approximately 5 in. (12.7 cm)

between the recliner back and the wall for proper operation. The recliner seat and back move forward when

you recline.

Remember that the recliner occupant will move in the same manner as they recline. The wall-hugger

mechanism maintains the occupant’s weight over the footprint of the recliner and operates best with the

occupant seated all the way to the back of the recliner.

Recliner positions (upright, TV, and full recline)

WARNING: Never place hands near or on a recliner mechanism when it is in motion to avoid the risk of injury. Do
not place your hands where you cannot see. To assist an occupant in opening or closing the footrest: place your
hands on upholstered surfaces only.



CAUTION: Do not force the recliner into position; permanent damage may result. The recliner works with normal
effort when operated properly.

CAUTION: Return the recliner to the TV position before closing the footrest. Closing the footrest while in the full
recline position may damage the mechanism and will void your warranty.

CAUTION: Always make sure the backrest is fully upright before you close the footrest. Forcing the footrest closed
before the backrest is fully upright may bend the recliner mechanism.

To move from upright to TV position:

1. Occupant should be seated entirely back in the recliner with their calves touching the footrest.

2. Pull the mechanism release handle (A) (Figure 1) located on the outside arm panel.

NOTE: You can only recline the recliner when you pull the mechanism release handle. You do not need to pull the
mechanism release handle to close the footrest.
To move from TV position to full recline position:

1. From TV position, push back using your head and shoulders.

2. If the occupant is in a weakened condition and needs help to recline; push down on the backrest (F) (Figure 1).

To return to the TV position: 
Lean forward while raising head and shoulders up to return the recliner to the TV position.

NOTE: Do not pull on the recliner arms to assist with operation. If necessary, grasp the back of the recliner arms
and push to move into the upright position.
To return to an upright position:

1. Place recliner in TV position.

2. Press down on the footrest (B) (Figure 1) until it returns to the locked position.

Trendelenburg

WARNING: Always fully recline the recliner before you activate the Trendelenburg release bar to reach the
Trendelenburg position.
WARNING: Do not perform CPR in this recliner, the recliner surfaces may be too soft to reach proper chest
compression depth.

We recommend that operators of this recliner become thoroughly acquainted with the recliner and the
Trendelenburg option prior to its use with an occupant.

To actuate the Trendelenburg option:

1. Place the recliner into full recline position (See recliner positions).

2. Grasp the push handle (G) (Figure 2), then squeeze and hold the Trendelenburg release bar (H) (Figure 2).



3. Lower the recliner and occupant to the

4. Release the Trendelenburg release bar to lock the recliner in Trendelenburg position.

To return from Trendelenburg position

1. Squeeze and hold the Trendelenburg release bar (H) (Figure 2) as you lift the recliner back to the full recline

position.

2. Release the Trendelenburg release bar to lock the backrest in position.

3. Actuate into any of the standard recliner positions according to the operating instructions.

Recliner options and accessories

Foot tray option 
The foot tray pulls out from under the recliner footrest. Occupants should always be advised that the foot tray has
been extended. Foot tray should be stowed when not in use.
To fully extend the foot tray:



1. Grasp the foot tray from under the recliner footrest.

2. Pull the foot tray out from the front of the recliner until it stops.

NOTE: The foot tray should be fully extended to use as a step.

To stow the foot tray:

1. Lift up on the front edge of the tray.

2. Slide foot tray back under the recliner as far as it will go.

Central locking casters option

CAUTION: Do not use the push handle to raise the front casters off the floor while an occupant is seated in the
recliner. This may damage the recline mechanism.

The central locking caster feature enables the user to lock three casters (two front and back right) with pressure
from their foot.
To lock or unlock the casters:

Press the red side of the pedal to lock the casters.

Press the black side of the pedal to unlock the casters.

NOTE: Press down on the gray tab on the back left caster to set the steer lock.

Single Lock Casters option

To set the brake, use your foot to press down on the gray tabs on the front two casters.

To release the brake, use your foot to lift the gray tabs on the front two casters.

To set the steer lock, use your foot to press down on the black tab on the back left caster.

Transfer arm option

WARNING: Always lock the transfer arm when transferring an occupant or disinfecting the recliner to avoid the
risk of injury. Occupant may be able to operate the transfer arm if not locked, which may cause bodily harm.

The transfer arm allows the operator to perform a pivot or lateral transfer. To open the transfer arm:

1. Push down on the transfer arm while you press the transfer arm release button (D)(Figure 1) to unlock.

2. Grasp the transfer arm from the front and rotate back until it stops.

To close the transfer arm:



1. Grasp the transfer arm and rotate forward into the locked position.

2. Push down on the transfer arm until you hear it click into place.

3. Always pull up on the transfer arm after being placed into locked position to ensure proper lock.

IV pole/bracket 
Adjustable with infinite height positions. IV pole has two hooks. Max load per hook is 10 lb (4.54 kg).

To adjust the IV pole height:

1. Push up on the top black collar (J) (Figure 2) to release lock and adjust the IV pole to desired height.

2. Release the top black collar to lock the IV pole into place.

NOTE: Do not twist the lower black ring (K) (Figure 2) to raise and lower the IV pole.

To remove or install the IV pole:

To remove the IV pole, twist the IV pole (L) (Figure 2) and remove.

To install the IV pole, insert the IV pole into IV bracket twist to lock.

Cushion wedge 
The removable cushion wedge provides additional surface for arm support. The cushion wedge also helps to close
the gap between the inside of recliner arms for smaller occupants.
Head pillow 
The removable pillow offers head support.

Head protector flap
The head protector flap is a preventative maintenance accessory that can preserve the life of your recliner. This
flap features a snap close design that goes over the head portion of the
backrest. This can save your backrest from hair products and oils, as the head flap is designed to be placed where
the occupant would rest their head.

Foley hook

WARNING: Do not use foley hook for restraint purposes.

The foley hook is located on both sides of your recliner (C) (Figure 1). Use your finger to lift the foley hook to hang
item. Max load is 15 lb (6.8 kg).

General maintenance and care of recliners

WARNING: Always place recliner in an upright position or a fully reclined position when cleaning or maintaining

your recliner to avoid the risk of injury. This recliner moves easily without an occupant in the recliner and may

create pinch points when not fully reclined or upright.

WARNING: Direct skin contact with visibly soiled permeable material may increase risk of infection.

WARNING: Always disinfect support surfaces between occupants to avoid risk of cross contamination.

WARNING: Never clean or maintain your recliner while it is occupied. Doing so may cause harm to the

occupant.

CAUTION: Do not use a high-pressure cleaner, wash tunnel, or “hose down” method to clean this recliner,



doing so may cause premature degradation and product damage.

CAUTION: Do not use a high-pressure cleaner, wash tunnel, or “hose down” method to clean this recliner,

doing so may cause premature degradation and product damage.

CAUTION: Always rinse the product with clean water and dry after you clean or disinfect the product. Cleaning

and disinfecting agents are corrosive in nature and may cause damage to the product.

CAUTION: Do not unzip the back of the armrests for cleaning and disinfecting, doing so could cause solutions

to pool on the fabric causing premature degradation.

Moving parts of the recliner do not need to be lubricated. Refer to the quarterly preventative maintenance checklist
for further recliner care.
It is recommended that the underside of the recliners be checked periodically for waste materials that have fallen
under the recliner.

Quarterly preventative maintenance checklist 
Remove product from service before you perform the preventative maintenance inspection. You may need to
perform preventative maintenance checks more often based on your level of product usage. Service only by
qualified personnel.
Check all items listed during quarterly preventative maintenance for all products:

1. Make sure both springs are present and attached.

2. Replace the arm cap if it looks worn or dirty.

3. Survey for compromised upholstered parts.

4. Make sure footrest is flush with seat.

5. Operate the transfer arm, make sure there is nothing hindering the transfer arm from latching.

6. Release handle releases.

7. Operate the Trendelenburg release bar, make sure the bar falls freely.

8. Put the recliner in the full Trendelenburg position and verify position holds.

9. Verify red thumb knobs are present and secure at backrest.

10. All casters are secure and roll.

11. All brakes work properly.

Do not use patch kits on upholstered items, this may cause an infection control issue.

Do not lubricate any part of the recliner, this may cause unintended operational use results.

For a list of orderable parts and accessories please see https://techweb.stryker.com/.

General cleaning and disinfecting

WARNING: Direct skin contact with visibly soiled permeable material may increase risk of infection.

CAUTION: Do not use cleaners or disinfectants marked “for hard non-porous surfaces only” unless approved by
the upholstery manufacturer, to avoid surface deterioration.

CAUTION: Always pretest any cleaning method or agent on a small hidden area to make sure the method and
agent does not cause product damage.

For cleaning/disinfecting precautions please refer to the preventative maintenance checklist or the appropriate
textile manufacturer. You may contact your representative to find your textile manufacturer.

https://techweb.stryker.com/


To properly disinfect arm caps, ensure the arm caps remain visibly wet with disinfectant for a minimum of 6
minutes.

Regular cleaning 
Remove excess soil with a damp non-abrasive cloth. Regular and careful cleaning of the upholstery with water
and a mild soap can prevent hardening and embrittlement of the upholstered parts. Rinse all cleaning agents
thoroughly with water and dry with a soft cloth.

Recliners should be:

1. Cleaned

2. Disinfected (per facility policy)

3. Rinsed

4. Dried with a soft cloth

NOTE: Disinfecting a recliner is not the same as cleaning a recliner. Disinfectants alone will not provide adequate
cleaning as they do not have grease/oil cutting properties to remove grime, and hair or skin oils. The appearance,
feel, and performance of your upholstery may diminish if not cleaned properly.
NOTE: For more specific cleaning/disinfecting instructions, please see textile manufacturer’s instruction guides.
You may contact your representative to find this information.

Stain removal 
For best results, treat all stains immediately.
To remove stains:

1. Remove any fluids by blotting with a clean, colorfast, absorbent cloth.

2. Flush stain with water and dry with clean cloth.

3. Remove as much of the solid or semi-solid substances as possible using a flat object.

4. Vacuum thoroughly using the proper attachments.

5. Clean stains or spots from the edge of the stain working toward the center.

6. Refer to regular disinfecting for additional steps.

Regular disinfecting

To disinfect:

1. Follow the disinfectant solution manufacturer’s dilution recommendations.

a. To properly disinfect arm caps, ensure the arm caps remain visibly wet with disinfectant for a minimum of 6

minutes.

2. Handwash all surfaces of the recliner with disinfectant solution.

3. Follow the disinfectant solution manufacturer’s guidelines for contact time.

4. Avoid over saturation and make sure the recliner does not stay wet longer than the chemical manufacturer’s

guidelines for proper disinfecting.

5. Rinse with clean water after disinfection.

6. Dry with a soft cloth.

Recommended disinfectants:



Quaternaries (active ingredient – ammonium chloride) that contains less than 3%glycol ether

a. Phenolic disinfectant (active ingredient – less than 3% o-phenyl phenol)

Chlorinated bleach solution (5.25% bleach solution per 4000mL water)

70% isopropyl alcohol

Cleaning and disinfecting with SideKick®
For United States only. Confirm availability for your configuration or region. Call Stryker: 1-800-327- 0770.
Stryker’s preferred wipes (2060-000-001 6” x 10” or 2060-000-002 9” x 12”) and spray (2070-000- 001) include the
following active ingredients:

n-Alkyl (60% C14, 30% C16, 5% C12, 5% C18) dimethyl benzyl ammonium chloride – 0.154%

n-Alkyl (68% C12, 32% C14) dimethyl ethylbenzyl ammonium chloride – 0.154%

Isopropanol – 21.000%

Non-active ingredient: Ethylene Glycol Monobutyl Ether – < 3%

NOTE: For safety information, read the product label.

Clean or disinfect the external product surface with SideKick®wipe

To clean:

1. Wipe down the external product surface with a fresh, clean wipe to remove all visible soils.

2. Repeat as necessary until the external product surface is visibly clean.

3. . Wipe dry with a cloth or allow the external product surface to air dry before you return the product to service.

To disinfect:

1. Clean first.

2. Wipe down the external product surface with a fresh, clean wipe until wet.

3. Allow the external product surface to remain wet for two minutes at room temperature.

a. To properly disinfect arm caps, ensure the arm caps remain visibly wet with disinfectant for a minimum of 6

minutes.

4. Wipe dry with a cloth or allow the external product surface to air dry before you return the product to service.

NOTE: Use as many wipes as necessary.

Clean or disinfect the external product surface with SideKick®spray

To clean:

1. Spray SideKick®on a mop, sponge, paper cloth, or cloth towel.

2. Wipe down the external product surface with a fresh, clean mop, sponge, paper cloth, or cloth towel to remove

all visible soils.

3. Repeat as necessary until the external product surface is visibly clean.

4. Wipe dry with a cloth or allow the external product surface to air dry before you return the product to service.



To disinfect:

1. Clean first.

2. Spray SideKick®on a mop, sponge, paper cloth, or cloth towel.

3. Wipe down the external product surface with a fresh, clean mop, sponge, paper cloth, or cloth towel until wet.

4. Allow the external product surface to remain wet for two minutes at room temperature.

a. To properly disinfect arm caps, ensure the arm caps remain visibly wet with disinfectant for a minimum of 6

minutes.

5. Wipe dry with a cloth or allow the external product surface to air dry before you return the product to service.

NOTE: Follow your hospital protocols to launder cloth towels or dispose of wipes or paper cloths.

Warranty procedure

Filing a warranty claim 
To file a warranty claim, you must call Stryker’s customer service team (1-800-327-0770). To view terms and
conditions of your warranty please visit https://techweb.stryker.com/.
When filing a claim, please make sure to have the below information:

Personnel contact and facility information

Serial number of recliner (Found on base frame, left side)

Nature of the issue, pictures/videos if possible

NOTE: Warranty is voided if:

Unauthorized repairs or alterations have been made to the recliner.

Product has been misused or abused.

Improper cleaning/disinfecting agents or procedures have been used.

Repairs have been made with non-genuine manufacturer parts.

Champion Manufacturing 5516 SW 1st Lane Ocala, FL 34474 USA

Stryker Medical 3800 E Centre Ave. Portage, MI 49002 USA

Documents / Resources

https://phone.gd/phone/800-327-0770
https://techweb.stryker.com/
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