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STIEBEL ELTRON IW 120 Infrared Quartz Radi

IMPORTANT  INSTRUCTION

Keep children under the age of 3 away from the appliance if constant supervision cannot be guaranteed.
 Children from the age of 3 to 7 may switch the appliance on and off, provided they are supervised or have been instructed in the safe
operation of the appliance and understand any risks that may result there from. This is subject to the appliance having been installed
as described. Children from the age of 3 to 7 must not plug the power cable into its socket nor regulate the appliance.
The appliance may be used by children aged 8 and up and persons with reduced physical, sensory or mental capabilities or a lack of
experience and know-how, provided that they are supervised or they have been instructed on how to use the appliance safely and
have understood the resulting risks.
Children must never play with the appliance. Children must never clean the appliance or perform user maintenance unless they are
supervised.
The appliance is not equipped with a device to regulate the room temperature. Risk of overheating. Ensure constant supervision if the
appliance is used in a small room and the persons within that room cannot leave the room on their own.
Parts of the appliance can get very hot and may cause burns. Particular caution is advised when children or vulnerable persons are
present.
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In order to avoid overheating, do not cover the heater.
Never install the appliance directly below a wall socket.
Install the appliance so that the pull cord cannot be reached from the shower or the bath.
The appliance must be connected to a fixed power cable (the appliance does not have strain relief).The appliance must be able to be
separated from the power supply by an isolator that disconnects all poles with at least 3 mm contact separation.
Secure the appliance as described in chapter

OPERATION

Document information

The chapter “Operation” is intended for appliance users and qualified contractors. The chapter “Installation” is intended for qualified
contractors.

Symbols in this document

Note

Read these texts carefully.
This symbol indicates that you have to do something.
The action you need to take is described step by step.
This symbol is a reference to Fig. A.

Intended use

The appliance is used for rapid heat radiation indoors.
This appliance is intended for domestic use. It can be used safely by untrained persons.
The appliance can also be used in a non-domestic environment, e.g. in a small business, as long as it is used in the same way.
Any other use beyond that described shall be deemed inappropriate.
Observation of these instructions is also part of the correct use of this appliance.
Any modifications or conversions to the appliance void all warranty rights.

Safety instructions

WARNING Injury

 Keep children under the age of 3 away from the appliance if constant supervision cannot be guaranteed.
 Children from the age of 3 to 7 may switch the appliance on and off, provided they are supervised or have been instructed in the safe
operation of the appliance and understand any risks that may result there from. This is subject to the appliance having been installed
as described.
Children from the age of 3 to 7 must not plug the power cable into its socket nor regulate the appliance.
 The appliance may be used by children aged 8 and older and persons with reduced physical, sensory or mental capabilities or a lack
of experience and knowhow, provided that they are supervised or they have been instructed on how to use the appliance safely and
have understood the resulting risks.
 Children must never play with the appliance. Children must never clean the appliance or perform user maintenance unless they are
supervised.

WARNING Injury

Never use the appliance as a heater for a baby or nappy changing table.

! CAUTION Injury

The appliance is not equipped with a device to regulate the room temperature. Risk of overheating. Never operate the appliance – or only
do so under supervision – in small rooms occupied by people who are not able to leave of their own accord.

WARNING Burns

Parts of the appliance can get very hot and may cause burns. Particular caution is advised when children or vulnerable persons are present.
The grille also remains hot after the appliance is switched off.

CAUTION Burns

Never place the appliance in areas used for industrial purposes or where there is a risk of fire.

WARNING Burns

Never operate this appliance.
 in rooms where the appliance is at risk of fire or explosion as a result of chemicals, dust, gases or vapours.
in the direct proximity of pipes or receptacles that carry or contain flammable or explosive materials.
 if work such as laying cables, grinding or sealing is carried out in the installation room.
 if naphtha, sprays, floor polish or similar products are handled.



WARNING Burns

Never place any objects on top of the appliance.
Never lean any objects against it or place any objects between the appliance and the wall.
Never place any flammable, combustible or insulating objects or materials, such as laundry, blankets, magazines, containers with floor
polish or napsan, spray cans or similar, in direct proximity of the appliance.
Never cover the appliance.
WARNING Electrocution Never insert any object into any aperture in the appliance. This can lead to fatal electric shocks and/or fires.

Test symbols
See type plate.

Appliance description

The appliance only warms the air slightly. It is only when it hits objects or the human body that the IR radiation is converted into heat.
You will feel the heat after just a few seconds.
The appliance therefore provides energy-saving heat, which is available quickly and on-demand at any time.

Operation

When the indicator shows stage 0, the appliance is off.
 To start the appliance, pull the cord down vertically.
The indicator then switches from “0”to “1”. You can select two other heating stages. To do this, pull the cord again for each stage.
 To switch the appliance off, keep pulling the cord down until the indicator shows “0” again.

Cleaning, care and maintenance

Never spray the appliance with water.
 Before cleaning, switch off the appliance and leave it to cool down.
 A damp cloth is sufficient for cleaning the casing. Never use abrasive or corrosive cleaning agents! Go over with a soft cloth.
 If the reflector is extremely dirty, arrange for it to be cleaned by a heating contractor to retain the full heat radiation of the  .

What to do if  the appliance does not radiate any heat

 Keep pulling the cord until you get to stage 0. Then start the appliance (see chapter Operation).
Check whether the fuses/MCBs have blown/tripped or are faulty.
If you cannot remedy the fault, notify your qualified contractor.
To facilitate and speed up your enquiry, please provide the serial number from the type plate (no. XXXXXX – XXXX –  XXXXXX): The
type plate is located on the back of the appliance, on the inside of the mounting panel.

INSTALLATION

Safety
Only a qualified contractor should carry out installation, commissioning, maintenance and repair of the appliance.

General safety instructions

We guarantee trouble-free function and operational reliability only if original accessories and spare parts intended for the appliance are
used.

Instructions, standards and regulations

Note
Observe all applicable national and regional regulations and instructions.
Note
If installing the appliance in rooms with a bath and/ or shower, take the relevant safety zone into account in accordance with the information
on the appliance type plate.

Appliance description

Standard delivery

 Screws
 Rawl plugs
 Cable entry
 Cap (2x)

Installation information

 Wood ceilings may become hot even if the minimum clearances are observed. Dark spots or fine shrinkage cracks on wooden
ceilings may therefore occur.
 Never install the appliance directly below a socket.



Installation conditions and preparations

 Only install the appliance in a fixed position, horizontally on the wall. Never install the appliance on the ceiling.
 Install the appliance with the pull cord at the bottom. The appliance can only be pivoted downwards.
 Always maintain the specified minimum clearances. Install the appliance so that the pull cord cannot be reached from the shower or
the bath.

Power cable

Below plaster:
The connection must be in the area of the mounting panel.
Above plaster:
Feed the electrical power cable into the mounting panel via the cable grommet. If installation conduit projects 3.5 to 4 cm into the mounting
panel, the cable grommet is not required.

Power supply
Observe the minimum size of the power cable, which can be found in the chapter Specification.

WARNING

Electrocution Carry out all electrical connection and installation work in accordance with relevant regulations.
 Remove the polystyrene inserted into the grille as transport protection.

A

 Undo both screws on the pivot hinge of the mounting panel.
 Undo the two screws on the panel cover above the terminals and remove the cover. This releases the pivot limiter and you can then
tilt the appliance forwards.

B

 Mark the fixing holes on the wall.
 Drill the holes and then insert rawl plugs.
 Secure the appliance to the wall using the screws supplied or other suitable fixing material.
 If you have installed the power cable on a finished wall, insert the cable grommet into the circular panel hole on the connection side.
Route the power cable through the cable grommet.
 Insert the cap into the opposite circular panel hole, or into both panel holes if you have installed the power cable on an unfinished
wall.
 Connect the cable to the free terminals on the appliance.
 Pivot the appliance upwards. Refit and secure the panel cover. This protects the connection space and limits the pivoting range to
approx. 30°.
 Adjust the tilt angle as appropriate and secure the pivoting mechanism by tightening both screws previously undone.

Appliance handover



Explain the functions of the appliance to the user. Draw special attention to the safety instructions. Hand over the operating and installation
instructions to the user.

Specification

Energy consumption data

The product data complies with EU regulations relating to the Directive on the ecodesign of energy related products (ErP). Product

information on electric individual room heaters to regulation (EU) 2015/1188



information on electric individual room heaters to regulation (EU) 2015/1188
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