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Product Diagram (USB3SDOCKDD)

Port Function

+ Solid Green indicates that the Docking Station

1 Power LED is powered On.

2 3.5mm Headset Port + Used to connect a Headset to the Docking Station.

» Used for fast charge and data (e.g. Cell Phone, Tablet, flash drive,

3 USB-A Ports (2) etc)




Port

Function

1 DC Input Port

+ Used to power the Docking Station.

2 USB-B (upstream)

+ Used to connect a Host Computer to the

Docking Station.

3 DVI-I Port

+ Used to connect a Display Device to the

Docking Station.

4 DVI-D Port

» Used to connect a Display Device to the

Docking Station.

5 RJ-45 Port

« Used to connect a network connection to the

Docking Station.

6 | USB-A Ports (3)

»  Used for trickle charge providing and data throughput.

Requirements

For the latest requirements, please visit www.startech.com/USB3SDOCKDD.

« USB-enabled computer system with an available USB 3.0 port.

« Windows® 10, 8 / 8.1 (32/64bit), 7 (32/64), Vista (32/64), XP SP3 (32), Mac OS® 10.6 and up (Tested up to

10.10).

« DVI, HDMI® or VGA-enabled display device(s)if desired (for additional external monitors) with cables.
Note: Only a USB 3.0 port interface and USB 3.0 cable can be used to connect the Docking Station to the host

computer.

Installation

Driver Installation

1. Using a Web Browser, navigate to www.startech.com/USB3SDOCKDD.

2. On the Product page, click the Support tab located in the middle of the screen.

3. In the Drivers and Downloads section, click on the driver link that corresponds with the operating system

running on the host laptop.

Windows

1. Once the download is complete, right-click on the .zip fold select Extra All from the pop-up menu, and follow
the on-screen prompts.
2. Alist on extracted files will appear, right-click the Setup.exe file select Run as Administrator from the pop-up

menu, and follow the on-screen prompts.
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3. Once the drivers are installed and the Host Computer has restarted, connect the Docking Station to the Host

Computer. The Host Computer will automatically finalize the driver installation.

Mac

1. Once the download is complete, double-click on the following paths: DisplayLink. zip file — MacOs folder — OS
10.8 — 10.2 folder — DisplayLink Installer 75598.dmg file.

2. Follow the on-screen prompts.

3. Once the drivers are installed and the Host Computer has restarted, connect the Docking Station to the Host

Computer. The Host Computer will automatically finalize the driver installation.

Hardware Installation

Stand Installation

The Docking Station can be positioned horizontally on a surface (apply the included rubber feet to the bottom of
the Docking Station if desired), or may be mounted vertically using the included stand.

Using the provided screwdriver and screws, secure the stand to the Docking Station.

Installation

1. Connect the included power adapter from an AC electrical outlet to the DC Input Jack on the Docking Station.

2. Connect the Docking Station USB 3.0 Upstream Port to an available USB 3.0 port on the host computer using
the included USB 3.0 Cable.

3. Connect your DVI monitors to the DVI ports on the Docking Station.
Note: If your displays use an HDMI® or VGA interface, connect the included DVI to HDMI® or DVI to VGA
adapters to your display cables, and then to the Docking Station as desired. The DVI to VGA adapter can only
be used on the DVI-1 (29-pin) port.

4. Connect any other devices as desired, including your RJ-45 LAN Connection, USB peripherals, and Headset.

Display Configuration

Use your Windows or Mac operating system to adjust display settings for multiple monitors.

Supported Video Resolution

Max resolution for DVI, HDMI, and VGA is 2048x1152
Note: Depending on the configuration and the supported resolutions of your connected monitors, the docking
station may support video resolutions lower than those specified above.

FCC Compliance Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, under part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used by the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following measures:



« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and the receiver.

« Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
« Consult the dealer or an experienced radio/TV technician for help

This device complies with part 15 of the FCC Rules.

Operation is subject to the following two conditions:

« This device may not cause harmful interference, and
« this device must accept any interference received, including interference that may cause undesired operation.
Changes or modifications not expressly approved by StarTech.com could void the user’s authority to operate

the equipment.

Industry Canada Statement

This Class B digital apparatus complies with Canadian ICES-003.

CAN ICES-3 (B)/NMB-3(B)

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
two conditions:

1. This device may not cause interference, and
2. This device must accept any interference, including interference that may, cause undesired operation of the

device.

IC Radiation Exposure Statement

This equipment complies with the IC RSS-102 radiation exposure limit set forth for an uncontrolled environment.
This equipment should be installed and operated with a minimum distance of 0.5cm between the radiator and
your body.

Use of Trademarks, Registered Trademarks, and other Protected Names and Symbols

This manual may refer to trademarks, registered trademarks, and other protected names and/or symbols of third-
party companies not related in any way to StarTech.com. Where they occur these references are for illustrative
purposes only and do not represent an endorsement of a product or service by StarTech.com, or an
endorsement of the product(s) to which this manual applies by the third-party company in question.
StarTech.com hereby acknowledges that all trademarks, registered trademarks, service marks, and other
protected names and/or symbols contained in this manual and related documents are the property of their
respective holders.

Warranty Information

This product is backed by a three-year warranty.

For further information on product warranty terms and conditions, please refer to www.startech.com/warranty.
Limitation of Liability

In no event shall it be the liability of StarTech.com Ltd. and StarTech.com USA LLP (or their officers, directors,
employees, or agents) for any damages (whether direct or indirect, special, punitive, incidental, consequential, or
otherwise), loss of profits, loss of business, or any pecuniary loss, arising out of or related to the use of the
product exceed the actual price paid for the product. Some states do not allow the exclusion or limitation of
incidental or consequential damages. If such laws apply, the limitations or exclusions contained in this statement
may not apply to you.

Safety Measures
If the product has an exposed circuit board, do not touch the product under power.
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FAQs

Q: Does the StarTechcom USB3SDOCKDD support dual monitors?

A: Yes, the StarTechcom USB3SDOCKDD supports dual monitors. It has HDMI and DVI outputs that allow
you to connect two external displays simultaneously.

Q: What is the StarTechcom USB3SDOCKDD?

A: The StarTechcom USB3SDOCKDD is a USB 3.0 Laptop Docking Station designed to expand the
connectivity options of a laptop. It offers multiple ports including HDMI, DVI, USB 3.0, and Ethernet, enabling
users to connect a wide range of peripherals.

Q: Can the StarTechcom USB3SDOCKDD be used with any laptop?

A: The StarTechcom USB3SDOCKDD is compatible with most laptops that have a USB 3.0 port. However,
it's always best to check your laptop's compatibility with the docking station's specifications.

Q: Does the StarTechcom USB3SDOCKDD support dual monitors?

A: Yes, the StarTechcom USB3SDOCKDD supports dual monitors. It has HDMI and DVI outputs that allow
you to connect two external displays simultaneously.

Q: Does the StarTechcom USB3SDOCKDD require external power?

A: Yes, the StarTechcom USB3SDOCKDD requires an external power supply, which is included with the
docking station.

Q: What is the maximum resolution supported by the StarTechcom USB3SDOCKDD?

A: The StarTechcom USB3SDOCKDD supports resolutions up to 2048x1152, providing high-quality visuals
on connected monitors.

Q: Are drivers required for the StarTechcom USB3SDOCKDD?
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A: Yes, the StarTechcom USB3SDOCKDD requires drivers to operate. These drivers are typically available
on the StarTech website and can be easily downloaded and installed.

Q: Can | connect a wired network using the StarTechcom USB3SDOCKDD?

A: Yes, the StarTechcom USB3SDOCKDD includes an Ethernet port for wired network connectivity.

Q: How many USB ports does the StarTechcom USB3SDOCKDD have?

A: The StarTechcom USB3SDOCKDD features multiple USB ports, including two USB 3.0 ports and four
USB 2.0 ports, allowing you to connect various USB devices.

Q: Is audio support available on the StarTechcom USB3SDOCKDD?

A: Yes, the StarTechcom USB3SDOCKDD includes audio input and output jacks, supporting both
microphone input and speaker/headphone output.

Q: Can | charge my laptop through the StarTechcom USB3SDOCKDD?

A: The StarTechcom USB3SDOCKDD does not provide laptop charging capabilities. It is designed for
peripheral connectivity and not for power delivery.

Q: Is the StarTechcom USB3SDOCKDD compatible with Mac OS?

A: The StarTechcom USB3SDOCKDD offers limited compatibility with Mac OS. Some features may not be
fully functional on Mac systems, and it's recommended to check the manufacturer's specifications for detailed
compatibility information.

Download this pdf manual: StarTech.com USB3SDOCKDD USB 3.0 Laptop Docking Station Quick-Start
Guide
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