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Specifications

Product: Spokeo Assistive Listening Device

Manufacturer: Audiome S.A.S.

Features: Supports direct conversations and Bluetooth

streaming, high-definition sound quality

Technology: Patented bi-conduction technology for air and bone sound transmission

Components: Smart Mic, Sound Boost, Charging Cable, Wall Chargers, Protection Case, Instruction Guides

Product Usage Instructions

Getting Started

To charge the Spokeo Smart Mic and Sound Boost together:

1. Press and hold the orange button on the Smart Mic for 3 seconds until the blue LED light turns on.

2. Slide the headset’s orange button to the Bluetooth setting.

Parts and Controls
The Spokeo device includes the following controls:

Power indicator LED light

Reset button

Bluetooth/Microphone mode switch

ON/OFF switch – Volume OFF/1/2 switch

Microphone magnetic charging pogo pin

Type C USB charging port

3.5 mm Jack line audio input

Charging indicator LED light



Handling, Security, Warnings, and Warranty
When using the Spokeo Sound Boost headset

 Identify left (L) and right (R) indicators for correct positioning.

Adjust for a comfortable fit on the interlocutor’s head.

For the Spokeo Smart Mic microphone

Attach to your shirt collar using the built-in clip.

Position close to your mouth for optimal audio capture.

Cleaning and maintenance

Use electronic cleaning wipes for sanitizing.

Avoid corrosive materials or harsh chemicals.

Store in a dry, moderate-temperature environment for longevity.

FAQ
Q: How do I know if Spokeo is fully charged?
A: The charging indicator LED light will turn green when fully charged.

ABOUT SPOKEO

Product overview and key features

Spokeo is a versatile assistive listening device designed for effortless communication. It supports both direct

one-on-one conversations and Bluetooth streaming from various devices such as TVs, phones, tablets, and

radios.

Spokeo is a remote microphone/headset bundle offering high-definition sound quality through a patented bi-

conduction technology combining air and bone sound transmission.

Supplier information and customer service contact

Spokeo is manufactured by Audiome S.A.S.

For customer service inquiries, please contact Audiome headquarter at:

Tel.: +33 (0)1 83 64 72 27

Email: Info@myspokeo.com

Address: 60 rue de Fontenay, 92350 Le Plessis-Robinson, France For further information, visit:

www.myspokeo.com

BOX CONTENTS

1 Spokeo Smart Mic (Microphone)

1 Spokeo Sound Boost (Headset)

1 USB-C / USB-A Charging Cable (1.8 m) 1 US Wall Charger block

1 EU Wall Charger block

mailto:Info@myspokeo.com
http://www.myspokeo.com


1 EVA Protection Case

1 Instruction Guide Manual

1 Quick Starter Guide Manual

GETTING STARTED WITH SPOKEO

Charging Instructions:
Spokeo Smart Mic (microphone) and Spokeo Sound Boost (headset) have been engineered to be charged
together seamlessly.

First, attach Smart Mic to Sound Boost’s pogo pin socket (see 5 and 11 on page 10).

Once properly inserted, plug the USB C cable to the headset charging port (see 6 on page 10) and to a power

source on the other end (wall charger blocks or any other power source).

While charging, a red indicator light will be visible, which will turn green once fully charged (see 8 on page 10).

Using Spokeo in microphone mode 3 easy steps

Powering ON Smart Mic (microphone)

Press and hold the orange button for 3 seconds until the blue LED light turns on. (see 9 on page 10).

Switching the headset to microphone mode

Slide the headset’s orange button to the microphone setting (see 3 on page 10).

Once connected to Smart Mic, Sound Boost notifies  System connected

Powering ON Sound Boost (headset)

Slide the black button from OFF to the desired volume preset 1 or 2. (see 4 on page 10).

Once powered ON, Sound Boost notifies Power ON and System connected once connected to the Smart

Mic?

Switching OFF Spokeo

Sound Boost: Turn Sound Boost off by sliding the black button to OFF (see 4 on page 10). Sound Boost notifies

Power off and power indicator LED light (see 1 on page 10) switches from blue to red to off.

Smart Mic: Press and hold the microphone ON/OFF switch button (see 9 on page 10) for 3 seconds and

release. The microphone LED light indicator switches from blue to red to off. (see 10 on page 10).

Using Spokeo in Bluetooth mode 3 easy steps

Switching the headset to Bluetooth mode

Slide the headset’s orange button to the Bluetooth setting (see 3 on page 10).

Powering ON Sound Boost (headset)

Slide the black button from OFF to the desired volume preset 1 or 2.

(see 10 on page 10). Once powered ON, Sound Boost notifies Power ON.



Connecting to an external device:

Turn on Bluetooth on the external device and search for new device to connect to. Select «Spokeo» from the list

of available devices and press “Pair”.

Once connected to the external Bluetooth device, Sound Boost (headset) notifies System connected.

Switching OFF Spokeo Sound Boost: 

Turn Sound Boost by sliding the black button to OFF (see 4 on page 10). Sound Boost notifies Power off, and
power indicator LED light  (see 1 on page 10) switches from blue to red to off.

PARTS AND CONTROLS

1. 

Power indicator LED light

2. Reset button

3. Bluetooth /Microphone mode switch

4. ON/OFF switch – Volume OFF/1/2 switch

5. Microphone magnetic charging pogo pin socket female

6. Type C USB charging port

7. 3.5 mm Jack line audio input

8. Charging indicator LED light

9. ON/OFF switch

10. . Microphone LED light indicator

11. Microphone magnetic charging pogo pin male



12. Microphone sound input

13. Clip

HANDLING, SECURITY, WARNINGS AND WARRANTY

Spokeo Sound Boost (Headset)
Identify the left (L) and right (R) indicators on the headset. Carefully position the headset on your interlocutor’s
head according to the L and R markers.
Adjust the slide-sliders for a comfortable fit.

Spokeo Smart Mic (Microphone)
Attach the microphone to your shirt collar using the built in clip (see 13 on page 10). Position the microphone close
to your mouth for optimal audio capture.

Cleaning and maintenance

Use cleaning wipes designed for electronics to sanitize both Sound Boost (headset) and Smart Mic (microphone).
Avoid using any corrosive materials or harsh chemicals. Store Spokeo in a dry, moderate-temperature
environment for optimal longevity.

Initial Setup
Perform a full charging cycle before initial use for both Smart Mic (microphone) and Sound Boost (headset).

Battery life and charging cycle
To optimize the battery lifespan, use Spokeo at least once every two weeks and recharge it after use. The
charging time for a full charge is a maximum of 2 hours, providing up to 5 hours of continuous use. If needed, you
can use another CCC certified compatible charger.

Volume level warning and hearing damages

For safety reasons, always start by setting your Sound Boost headset to volume preset 1. If you find the sound
intensity insufficient, switch to volume preset 2.
When using Spokeo in Bluetooth mode, make sure to begin with the external Bluetooth source volume set to 50%,
and adjust it as needed.

Warranty and after-sales service
Spokeo comes with a 2-years manufacturer’s warranty against any manufacturing defects.
To request a warranty repair, visit myspokeo.com/policies/refund-policy
For any other inquiries, visit: www.myspokeo.com

TROUBLESHOOTING

http://myspokeo.com/policies/refund-policy
http://www.myspokeo.com


TECHNICAL SPECIFICATIONS

Spokeo Sound Boost (Headset)

Bluetooth version: V 5.0

Wireless connection range:about 10 m

Operating frequency range:

-2480MHZ

Build-in rechargeable lithium battery capacity: 500 mAh

Charging socket(in): Type C USB

Charging socket(out): Pogo-Pin 5.0V-400mA

Normal charging time:about 2 hours

Headset working time:≥5HMoving-coilspeaker: ∅40mm

Moving-coil speaker resistance: 32Ω±10%



Moving-coil speaker rated power: 30mW

Bone conduction speaker: ∅10.8mm

Bone conduction speaker resistance: 8Ω±15%

Bone conduction speaker rated power: 230mW

Frequency response: 20Hz-20KHz

Harmonic distortion: THD3% 1KHz

Preset 1 BT maximum sound pressure: 106 dB (at 1khz)

Preset 2 BT maximum sound pressure: 111 dB (at 1khz)

Spokeo Sound Mic (Microphone)

IC solution: QCC3034

Bluetooth version: V 5.0

Transmission frequency: 2.4G-2.48G

Transmission power: Class 2

Bluetooth profile : A2DP, HFP

Wireless range: ≥10m

Charging voltage: 5V

Charging socket: Pogo-Pin

Working time: ≥5H

Charging time: ≤2H

Battery: 3.7V 110mAh (Polymer Lithium Battery)

Microphone sensitivity: -45±2dB

Polar pattern: Unidirectional

Certifications

Spokeo has successfully cleared extensive quality tests and holds CE, FCC
Union, United State and UK markets.

www.myspokeo.com
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