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BATTERY
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Customer Service

24-month limited warranty

Lifetime technical support: Our warranty is additional to the legal rights consumers have buying this product.

« service@soundcore.com

» support.mea@soundcore.com (For Middle East and Africa Only)

« support@anker.com
« +1(800) 988 7973 (US/CA) Mon-Fri 6:15AM- 5:00PM (PT)

SPECIFICATION

 Input: 5V=3A
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o Output: 5V=2.1A
« Charging time: 5.5 hours
« Playtime (varies by volume level and playback content): Up to 18 hours

Anker Innovations Limited

« Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong

« The following importer is the responsible party (contract for EU and UK matters)
Anker Technology (UK) Limited

« GNRS8, 49 Clarendon Road, Watford, Hertfordshire, WD17 1HP, United Kingdom
Anker Innovations Deutschland GmbH

o Georg-Muche-Strasse 3, 80807 Munich, Germany

For FAQs and more information, please visit: https:/support.soundcore.com
« FB: @SoundcoreAudio

o TWITTER: @soundcoreaudio

« INSTA: @soundcoreaudio
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