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Important Safety Information

Avoid dropping.

Do not disassemble.

Do not install near any heat sources.

Do not place any sources of danger on this device(e.g. liquid filled objects, lit candles).

Use original or certified cables.

Clean with a dry, soft lint-free cloth. Do not use any corrosive cleaner or oil.

Do not expose batteries to high heat like direct sun light, fire and etc.

Please note to verify first that there is no danger of stepping or falling on the power cord.

In order to reduce the damage risk to the power cord, do not unplug the power adapter / charger by pulling the

power cord. Please pull the charger / power adapter itself and out of the socket.

The adapter shall be installed near the equipment and shall be easily accessible.
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Use of a power supply or charger that is not recommended or sold by the product manufacturer may result in a

risk of fire or injury.

Operating temperature should be between 0°C to 40°C.

Do not disassemble the product or make unauthorized alterations to the product; doing so may compromise

safety, regulatory compliance, system performance, and may void the warranty.

To reduce the risk of injury, close supervision is necessary when this product is used near children, or keep the

device out of the reach of children.

Do not put fingers or hands into the product.

Do not use the device in excess of its output rating. Overloading outputs above its rating may result in a risk of

fire or injury.

Do not use the device if it is damaged or modified. It may exhibit unpredictable behavior resulting in fire,

explosion, or risk of injury.

Switch off the device when not in use.

Do not install this equipment near any heat sources or in a confined space, such as a bookcase or similar unit,

and ensure it remains in a well-ventilated area. • Only suitable for safe use in areas below 2000m above sea

level.

Protect the power supply or cord from being walked on or pinched.

Unplug this device during lightning storms or when unused for long periods of time.

WARNING: Use only power supplies / attachments / accessories specified by the manufacturer.
CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE. DISPOSE OF USED
BATTERIES ACCORDING TO THE INSTRUCTIONS.

Notice

This product complies with the radio interference requirements of the European Community.
Declaration of Conformity
Hereby, Anker Innovations Limited declares that the product type A3399 is in compliance with Directives
2014/53/EU & 2011/65/EU and amendment (EU) 2015/863.
The full text of the EU declaration of conformity is available at the following internet address:
https://www.soundcore.com
Maximum output power: 9.91dBm
Frequency band: 2.4G band (2.402GHz-2.480GHz)

 This product complies with the radio interference requirements of the United Kingdom. Declaration of
Conformity. Hereby, Anker Innovations Limited declares that the  product type A3399 is in compliance with Radio
Equipment Regulations 2017(SI 2017/1206). The full text of the UK declaration of conformity is available at the
following  internet address: https://www.soundcore.com/

The following importer is the responsible party (contact for EU and UK matters).
Anker Technology (UK) Limited I GNR8, 49 Clarendon Road, Watford, Hertfordshire, WD17 1HP, United Kingdom
Anker Innovations Deutschland GmbH I Georg-Muche-Strasse 3, 80807 Munich, Germany

This symbol means the product must not be discarded as household waste, and should be delivered
to an appropriate collection facility for recycling. Follow local rules and  never dispose of the product
and rechargeable batteries with normal household waste. Correct disposal of old products and
rechargeable batteries helps prevent negative consequences for the environment and human health.

https://www.soundcore.com
https://www.soundcore.com/


FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this  device must accept any interference received, including
interference that may cause undesired operation.
Waming: Changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to  provide reasonable protection against harmful interference
in a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment  off
and on, the user is encouraged to try to correct the interference by one or more of the following measures: ¢
Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum  distance of 20 cm between the radiator & your body.
Company Name: Fantasia Trading LLC
Address: 5350 Ontario Mills Pkwy, Suite 100, Ontario, CA 91764
Telephone: +1 (800) 988 7973

IC NOTICE TO CANADIAN USERS
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic
Development Canada’s licence-exempt RSS(s). Operation  is subject to the following two conditions:

1. This device may not cause interference.

2. This device must accept any interference, including interference that may cause undesired operation of the

device.

This equipment complies with IC RF radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with a minimum  distance of 20 centimeters between the radiator and
your body.”
CAN ICES-003(B) / NMB-003(B)
This Class B digital apparatus complies with Canadian ICES-003

Trademarks

The Bluetooth® word mark and logos are registered trademarks owned by the Bluetooth SIG, Inc.
and any use of such marks by Anker Innovations Limited is under license. Other trademarks and trade names are
those of their respective owners.



Customer Service 
* Additional Legal Rights for Consumers 
For consumers, who are covered by consumer protection laws or regulations in their country of purchase or, if
different, their country of residence, the benefits conferred by  Soundcore’s Limited Warranty are in addition to all
rights and remedies conveyed by such consumer protection laws and regulations, including but not limited to
these  additional rights.
For FAQs and more information, please visit https://www.soundcore.com/.
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