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Product Specifications

Product Name: Socket Mobile 800 Series Barcode Scanners – DuraCase

Charging Options: DuraCase Charging Dock, DuraCase Charging Adapter, DuraCase 6 Multi-Bay Charger

Warranty: 1 Year Limited Warranty

Product Usage Instructions

Connecting the Scanner and Mobile Device to DuraCase:

Step 1: Slide the scanner into the DuraCase.

Step 2: Bend the DuraCase to align the connector.

Step 3: Snap down the scanner. Slide the connector into the scanner.

Step 4: Slide the mobile device in place.

Step 5: Bend the DuraCase to align the connector.

Step 6: Snap down the mobile device. Slide the connector into the mobile device.

INSTALLATION INSTRUCTION

To start: If your phone supports Fast Charging, be sure to disable it. Disabling Fast Charging will make sure the
scanner and phone can charge simultaneously.
Caution: DO NOT BEND the mobile device or barcode scanner forward or backward when inserting into the
DuraCase.

The charging connectors may break.
Follow these instructions for connecting the Socket Mobile 800 Series barcode scanner and the mobile device into
the DuraCase.

Step 1: Slide the scanner into DuraCase.

Step 2: Bend DuraCase to align the connector. Slide the connector into the scanner.

Step 3: Snap down the scanner.

Step 4: Slide the mobile device in place.

Step 5: Bend DuraCase to align the connector. Slide connector into a mobile device.

Step 6: Snap down the mobile device.



How to Setup your DuraCase: https://youtu.be/AJJyV3uYtGY

How to Attach DuraCase Wrist Strap: https://youtu.be/9ZpkBi1FovU

How to Use the Single Charging Dock & 6 Multi-Bay Charger

Step 1: Insert the charging cable

Step 2: Insert DuraCase

Step 3: Device charging

How to Use the Charging Adapter

Step 1: Squeeze the side clips

Step 2: Align pins

Step 3: Snap together

How to Charge Using the Charging Adapter: https://youtu.be/dZM_4bsltyk

GDS®, IntelliSkin™, GDS Tech™, GDS Technology™, GDS Green™, and GDS Compatible™ are trademarks or
registered trademarks of National Products Inc.
The distinctive D Shape™ of the GDS® connector is a trademark of National Products Inc.

Patented and Trademarks www.rammmount.com/ip
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Warranty

Warranty: 1 Year Limited Warranty 6430-00368I

socketmobile.com

UK/Ireland/South Africa: +44 (0) 1252 761403/+44 7787 112109

France: +33 970 462 241

Japan: +8190 9808 0518

sales@socketmobile.com

Toll-Free: +1 800 552 3300 (USA/Canada)

Switzerland: +41 62 834 07 80

Germany: +49 9401 5299 052

EMEA & Russia: +41 62 834 0780

Asia Pacific: +1 510 933 3122

Latin America: +1 510 933 3153

Technical Support
Send us a support ticket at support.socketmobile.com or call us at 1 800 279 1390 between the hours of 7:00 AM-
7:00 PM PST.

© 2018 Socket Mobile, Inc. All rights reserved. Socket®, the Socket Mobile logo, SocketScan™, DuraScan™, and
Battery Friendly® are registered trademarks or trademarks of Socket Mobile, Inc. Microsoft® is a registered
trademark of Microsoft Corporation in
the United States and other countries. Apple®, iPad®, iPad Mini®, iPhone®, iPod Touch®, and Mac iOS® are
registered trademarks of Apple, Inc., registered in the U.S. and other countries. The Bluetooth® Technology word
mark and logos are registered
trademarks owned by the Bluetooth SIG, Inc. and any use of such marks by Socket Mobile, Inc. is under license.
Other trademarks and trade names are those of their respective owners.

FAQ

Q: What should I do if my phone supports Fast Charging?

A: Disable Fast Charging to ensure simultaneous charging of the scanner and phone. Bending the mobile

device or barcode scanner when inserting it into the DuraCase may cause the charging connectors to

break.

Q: How can I get technical support for the product?

A: You can send a support ticket to support.socketmobile.com or call the technical support number

provided during the specified hours.
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