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IMPORTANT INFORMATION! RETAIN FOR FUTURE USE

L] Read the instruction manual carefully before using this device, especially the safety instructions, and
keep the instruction manual for future use. Should you give this device to another person, it is vital that you also
pass on these instructions for use.

Explanation of symbols

u This instruction manual belongs to this device. It contains important information about starting up and
operation. Read the instruction manual thoroughly. Non-observance of these instructions can result in serious
injury or damage to the device.

A WARNING

These warning notes must be observed to prevent any injury to the use

A CAUTION

These notes must be observed to prevent any damage to the device.
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NOTE
These notes give you useful additional information on the installation or operation.

O
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bout the power supply

« Before connecting the device to your power supply, please ensure that the sup- ply voltage stated on the rating
plate is compatible with your mains supply.
« Only connect the mains plug to the wall socket when the device is switched off.

« Only use the mains adapter that is provided with the massager.



« Keep the power supply, the cable, the control unit and the massager away from heat, hot surfaces, moisture
and liquids. Never get hold of the power supply with wet hands.

« Do not take hold of a device if it falls into water. Pull out the power plug and the power supply unit from the
socket immediately.

« Always unplug the equipment immediately after use.

« To disconnect the unit from the power supply, always pull the plug out of the socket. Do not pull on the cable!

« Do not carry, pull or twist the massager on the cable, the power supply unit or control unit.

« You must not continue to use the unit if the lead or the mains adaptor are damaged. For safety reasons, these
parts may only be replaced by authorized service personnel. In order to prevent hazards, always send the unit
in to the service centre.

« Ensure that the cable will not cause tripping. The cable must not be kinked, trapped or twisted.

specific groups of people

« The surface of the appliance is hot. People who are insensitive to heat must be careful when using the
appliance.
« Children must be supervised to ensure that they not play with the device.
« Do not use this unit to supplement or replace medical treatment. Chronic complaints and symptoms may be
made worse.
« You should refrain from using the NECK & SHOULDER SHIATSU MASSAGER WITH HEAT, or should con-
sult your doctor before using it, if
o you are pregnant,
o you have a cardiac pacemaker, artificial joints or electronic implants,
o you suffer from one or more of the following illnesses and complaints: Circulation disorders, varicose
veins, open wounds, bruises, broken skin, inflammation of the veins.
« If you experience any pain or discomfort during the massage, stop imme- diately and consult your doctor.
« Never leave the unit unattended if it is connected to the power supply.
« Take care when using the heater. Do not use if you have circulatory pro- blems or on areas not sensitive to
heat. Risk of burning!
« Consult your doctor if you have any questions concerning the therapeutic use of massager.
« If you have unexplained pain, are receiving treatment from a doctor and/or use medical equipment, consult your

doctor before using the massager

before using the unit

« Always carefully inspect the power supply, the cable, the control unit and the massager for damage before use.
Do not attempt to use a defective unit.

« Do not use the unit if there are visible signs of damage on the unit or the cable components, the unit does not
work properly or the massager or the control unit have been dropped or become damp. In order to prevent

hazards, always send the unit in to the service centre.

operating the unit

« The massager must only be used for its intended purpose as described in the instruction manual.



« Using the massager for any other purpose invalidates the warranty.

« Never leave the unit unattended if it is connected to the power supply.

« The maximum operating time for one session is 15 minutes.

« Do not allow the massager to come into contact with pointed or sharp objects.

« Never put the unit down next to an electric stove or other sources of heat.

« Do not stand on the unit.

« Do not touch the power supply unit when you are standing in water and always take hold of the plug with dry
hands.

A The device is not to be used for commercial use or medical purposes.
If you have health concerns, consult your doctor before using the massager.

The driver may not use the massager when driving. Only use the massager in a parked vehicle.

G Only use the massager indoors.

@ Do not use the massager in damp rooms (e.g. when bathing or showering)

maintenance and cleaning

« The unit is maintenance free. If a fault does occur, just check whether the mains power adapter is properly
connected.

« You may only clean the device yourself. If the device malfunctions please do not repair it yourself as this leads
to the automatic expiry of all guarantee rights. Ask your specialist dealer and have repairs carried out by the
service.

« Do not use the unit if there are visible signs of damage on the unit or the cable components, the unit does not
work properly or the massager or the control unit have been dropped or become damp. In order to prevent
hazards, always send the unit in to the service center.

« Do not immerse the device in water or other fluids.

« If, nonetheless, liquid should penetrate the device, unplug the mains cable immediately.

« Cleaning and user maintenance shall not be made by children without supervision.

The whole device, Do not wash!
The whole device, Do not dry clean!

N IQI Removable sleeve ‘j



Useful Information

Thank you very much

Thank you for purchasing the Snailax Massager. It combines lighted heat therapy together with 8 massage nodes
which rotate in unison to provide you with a deep-penetrating warmth and rejuvenating massage at home or away.
Your body will feel more relaxed and rejuvenated.

Features
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Contents

« Neck & Shoulder Shiatsu massager with heat
« Home adapter
« 12V car adapter

Removable sleeve

A WARNING

Please ensure that the polythene packing is kept away from the reach of children! Risk of suffocation!

Operating

1. Connect the adapter cable to the cable on the cushion.
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2. Plug the home adapter into an outlet or the car adapter into your car’s power receptacle.

3. Turn on the massager and select your desired settings through below controller.

4. Additional dust-proof sleeve is provided to cover the massage heads for softening purpose when needed.

Power (on/off)

Intensity (High/Low)

How to use your massager

Please use in the manner shown below

« Abdomen

« Neck Shoulder

Rotation/Reverse Rotation

Heat (on/off)






« Back

. A Remove the adapter from the outlet when not in use.

« Do not setup or use the massager in a bathroom or similar wet / damp areas.

« For your own safety we equip the massager with a protection against over-heating. Heat is created in the
motors when placed under great stress and excessive pressure. Before this could create any risk and after a
runtime of 15 Minutes. The massager will switch off automatically and will only allow switching on again after an
appropriate downtime.

« Likewise, you should allow your body some rest periods. To avoid straining your muscles too much, we

recommend to not exceed a continuous massage of 15 Minutes.

Miscellaneous

Cleaning and maintenance

« Always unplug the unit before cleaning it. Never touch the power plug with wet hands.

« Before cleaning, allow unit to cool.

« Wipe the unit with a soft, dry cloth. Do not use cloths containing any kind of chemical or alcohol and solvent
liquids.

« Never submerge any part of the unit in liquid.

« If the unit is particularly dirty, use the following instructions:

1. Dampen a cloth in water or a 3%—5% mild detergent solution.



2. Wipe the dirty areas with the wet cloth.
3. Clean the cloth in water and wring it out, then wipe away any remaining detergent off the surface of the
unit.
4. Wipe the areas with a soft, dry cloth to dry.
5. Wait for the unit to become fully dry before use.
« Place massager in a safe, dry, and cool place. Avoid contact with sharp edges or pointed objects which might

cut or puncture the surface
Removable Sleeve

« Sleeve wraps around unit, covering massage heads, and fastens with loop strip.

« Wash in cold water with mild detergent. Allow to air dry.

I Disposal

This product must not be disposed of together with domestic waste. All users are obliged to hand in all electrical or
electronic devices, regardless of whether or not they contain toxic substances, at a municipal or commercial
collection point so that they can be disposed of in an environmentally acceptable manner. Consult your municipal
authority or your dealer for information about disposal.

Technical Data

Name and model: Neck & Shoulder Shiatsu massager with heat SL-632N
Voltage supply: 100-240 V~ 50/60 Hz

Power supply unit: 12V 1500 mA

Power consumption: 18W

Timer: 15 minutes

Operating conditions: only use in dry rooms

Storage conditions: in a cool, dry place

Dimensions: approx. 50 x 31 cm

Weight: approx. 2.2 kg (without power supply

Adapter cable length: approx. 1.8 m

c € In accordance with our policy of continual product improvement, we reserve the right to make

technical and optical changes without notice.
Warranty

30-Day Money Back Guarantee for any reason
Snail ax product can be returned to receive a full refund for any reason within 30days. Please contact our
customers service (supporteu@snailax.com), our staff will contact you within 48 hours.

90-Day Money Back Guarantee for quality related issue
Snail ax product can be returned / replaced within 90 days if the product break down in the period of proper use.



12-Month Warranty for quality related issue
If the product break down within 12 months in the period of proper use, customers can enjoy the relevant warranty
to get them replaced.

Attention!
No warranty will be given to any force majeure and man-made causes to a defective product, such as improper
care, personal tear down and willful damage,etc.

Gratitude
We are quite thankful for your trust in our Snail ax brand. Snailax will continuously bring you a better user
experience.

Contact Us
If you have any questions regarding our products or services, please feel free to send us an email anytime to
supporteu@snailax.com, our customer service team will reply you within 24 hours

Extend Warranty for Free

1) Enter the following URL or scan the QR code below to find SNAILAX Facebook page and like it,
enter “Warranty” to messenger to extend your warranty from 1 year to 3 years.

https://www.facebook.com/snailax

OR 2) Send message “Warranty” and email us supporteu@snailax.com to extend your

warranty from 1 year to 3 years
f\\) SNAILAX
2 RELAX YOUR LIFE
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