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Note:

. This lock is equipped with mechanical keys for manual unlocking. Take out mechanical
keys from the package and keep them in a safe place and always have access to
them.

2. To power on the lock, four alkaline AA batteries (not included) are required. Non-

alkaline and rechargeable batteries ARE NOT RECOMMENDED.

3. This lock is used outdoors and indoors, it is designed to be exposed to direct sunlight

or rain. The waterproof rating: IP54.

4. Keep your fingers clean when using this lock.

Please read this manual before operating your Smart Lock, and keep it for further

reference.
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Front panel
1 Piece

Mounting plate
1 Piece
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Back panel
1 Piece

Deadbolt

1 Piece

M4 x 30mm
2 Piece

M4 x 8mm

2 Piece
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Strike plate
1 Piece
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Latch holding box

1 Piece

)
)
]
]

Black color |

M4 x 30mm M4 x 25mm Mechan.lcal keys

2 Piece 4 Piece 2 Piece
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Door Preparation

1. Check door thickness and Door Frame.

e Door frame=(110mm)
e Door thickness: (38-48mm)

2. Check door open direction.
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Door drill hole map
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Installation Diagram

Step 1 Drilling holes



A\
_rL_ —————

II.l

1
__@_____

o Note:
1) Check the required backset (60mm or 70mm).
2) Align the template along the vertical center line of the deadbolt(D) at the desired
height, and tape it to the door.
3) Mark the holes first, then start drilling.

Step 2 Install the deadbolt (D)

f

Tomm/2 8in B0mmi2 4in

T ()

WA

)&
:

1. « Check that the UP mark is facing upwards before inserting the deadbolt into the
hole.

2. » The deadbolt has Two backset options: 60mm(2.4in) or 70mm (2.8in), you can
adjust it according to the door hole.

3. + DO NOT Push the latch out during installation.

Note: To change deadbolt from 60mm to
70mm, twist the barrel clockwise, pull it out, and then twist anti clockwise to lock into the

70mm position.



Step 3 Install front panel (A)
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1. « The cable goes underneath the deadbolt.

2. * Keep the spindle vertical.

Step 4 install mounting plate (B)

e The spindle can be cut if necessary for thinner doors.

Step 5 Connect the cable and install back panel(C)



1.

Note: Keep the knob VERTICAL when installing back panel.

2. Tuck overlong cable into the door.

3.

Connect the cable

Step 6 Install 4 AA Alkaline batteries and test the lock manually

e

Install 4 x AA Alkaline batteries. After installing batteries, the lock will automatically
recognize left or right opening to match the door. You don’t need to manually set the
left or right opening for the lock on app or through other ways.

Test the lock manually by rotating the knob on back panel or using mechanical key to

confirm smooth unlocking/locking before using the lock.

=

Open the cover of key hole, insert the key to test the lock.



Step 7 Mark and drill holes for strike plate

Product Profile

Material Aluminum
Door Thickness 38mm~48mm
Working Temperature -30°C~70°C
Working Power Consumpti “250mA

on

Model NO. 2404C

Code Length 6~10 digits
Working Humidity 20%~80%RH

Static Power Consumption | <60uA

Power Supply 6V (4 x AA Alkaline Batteries not included)

Unlocking Methods Fingerprint, App, Card, Passcode & Mechanical Key

_ 150 passcode users, 100 card users, 100 fingerprint
User Capacity
users

Front 68(W) x 139(H) x 16(D) mm




Product Dimension
Back 74(W) x 160(H) x 44(D) mm

* All specifications are subject to change without notice. All rights reserved.

Features

e Lock’s Administrator: After pairing the lock with Tuya App on your phone, your
phone becomes the administrator of the lock.

o Bluetooth Key: After pairing the lock, turn on Bluetooth on your phone, open App,
unlock the lock via your phone. (The phone should be within 10 meters from the door
lock)

o Authorized Remote Passcode: Administrator can from anywhere remotely send
permanent or temporary passwords to others.

« Randomizer: Before you enter your passcode, you can push some random numbers
to prevent the passcode from being inferred based on the fingerprints on the
frequently pushed numbers and from being seen by anyone nearby.

o Auto-lock: The lock is auto-lock for default. It'll lock automatically 10 seconds after
unlocking. You can refer to “Auto-lock & Passage Mode” on page 11 to know more
about this function.

o Low Power Consumption: 4 x AA alkaline batteries can be unlocked about 8000
times (About 12 months).

o Low Power Alarm: When batteries power is low, the lock will emit an alarm sound.
The App interface will display the real-time power level. When the battery is dead, you
can use a Type-C cable to connect a backup battery or a mechanical key to
temporarily unlock the lock.

o Real Time Record: You can check unlock records on your App.

o Anti-lock: There is a Anti-lock switch below the knob on back panel. When anti-lock is
enabled, all fingerprint/card/password will be invalid. Mechanical key and App can still

be used to unlock.
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Slide to &:Anti-lock enable
Slide to &:Anti-lock disable

App Operation Guide

Important reminder: Pls pair the lock with Tuya App before using the lock.

Under initialization mode, the lock can be unlocked by any fingerprint/card or initial code
123456.

Pair the Lock with Tuya App

1. Tuya App Installation and Account Registration

1.1. Scan the QR code to download, or search the “Tuya Smart” App from Google play
store or Apple store on your phone.

1.2. Install and register an Tuya account with your phone number or email.

Note: If you have already registered an Tuya account, just log in with this account.

Scan the QR code to download the App

2. Pair the lock

2.1. Turn on the Bluetooth on your phone.
2.2. Open Tuya Smart App, touch the screen of lock to activate the keyboard.
2.3. App will automatically search and display device that can be added within about 10

seconds.



When you see the device(named “2404C”), click “Add”, and then click “Done”, the lock

will be added successfully. You can rename the lock

Enjoy a cozy life
with ambient
indicators and de...

. o
l 2404C
Ay 1 & CRESY ¥

All Devices Living Room Master Be ==~

Devices to be added: 1

Mo devices I

2404C

/ /
<240-$C£

Tap and Hold
to Unlock

Note:
-After successfully pairing, you can set fingerprint / card / password on Tuya App.

-If you do not find the lock on App when pairing, you can reset the lock first (please see
“Reset (System initialization)” on page 12).
-Once your phone App connects the lock , the lock will not be able to link to other

accounts, unless you disconnect the lock from your App.



You can also add the lock manually: Turn on the Bluetooth on your phone — Open Tuya
App — click “Add device” — “Camera & Lock” — click the icon “Lock(BLE)” — “Next” — touch
to activate the lock’s keyboard, App will search and add the lock automatically — finally

click “Done”.

Lock’s Operation on App

Tap and hold the icon o to unlock or swipe left to obtain Dynamic Password on the

lock’s interface to unlock.

P 2404C %

Swipe left to obtain dynamic password

2h0aC ~ ¢ LT

51342040

Note: When you unlock the lock with password, please press & key after entering the

password.

1. Member Management

If you set your own fingerprint/card/password for unlocking, you can skip
“Member Management” and refer to “Setting” on page 9 to directly set for

yourself.



There are Family Member and Other Member in Member Management.

All Devices Living Room Master Be . 4 Member Management +
ﬁ animr Other Member /

Tap and Haold
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& @ @ .. B & -

Family Member

Other Member

1.1. Family Member

You can add family member as Administrator or Common Member. You should

complete home information before adding family members.

Cancel Complete Home Inform... 4 Home Settings
Home Name * Home Mame ity P
Location
Room Management & Roomis)
Location To Be Set
Pleases complete your homa Liog Race o
information before inviting new Manage Permissions
nembers. / Master Bedroom 0
Hiarel Masiner
el go, Second Bedroom a

You can add the lock to corresponding room.
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Add Family Member as below, after completing home information. Family member can
be added as Administrator or Common member for family role. The role can be select
when you enter member’s account. Once added, the permission of family member is

permanent until they are removed.

Cancel Add Member Save
Name Ben|
Family Member
Region n
Role Setting
A Please enter the account
{ e : ki : y Administrator
Oty after acteptiong the rratabioe wal the account i .”.I':E'__ . { ' :.-.-;. & =
2] | R

— Administrator: manage device and room, manage smart setting, manage member. If
family member is set as administrator, this administrator need to have a Tuya account.
Administrators can set fingerprint for themselves, common members or other members.
-Common Member: only use device, use smart setting. Common members don’t need
to have Tuya account.

-When binding Tuya account of family member (administrator or common member), an
invitation will be sent to the Tuya account, the account will become family member and
be able to use relevant App functions of this lock after accepting the invitation(accept the
invitation as below) .

Third-Party Voice Services < Home Management

M devices @ & Ca{'}- e
: my home Wailing Lo jor

(2t Home Management
Create a home

\ [E] Message Center -
A (g @ Join a home




Confirm Invitation

Yo arg invited to join the home “my
home” to enjay a smart life. Do you want

o join this home?

Decline Accept

1.2. Other Member (for example, visitor)

-Other members don’t need to have Tuya account. They can unlock the lock via

fingerprint/card/password or mobile phone after otaining the permissions from

administrator.

-Validity: valid period of permission can be set to be permanent or timed by

Administrator.

L4 Member Management

Family

Orthar Mamber
Member

B6-1376085988

—+

Other Member

If the member has Tuya account, the account can be bound by administrator to use

share function.

The member can unlock the lock via App or set his/her own fingerprint/card/password on

< Member Management -+
:".':L Other Memiber
8 B el o0 B4-13T7560825288

< Mambar Managemaent

Family Member Other Member
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Fingergrint
Password
Share

Upgrade to Family Member

Canscel




1. Enter member’s Tuya account

2. Settings

Fingerprint/card/password for unlocking, passage mode, and lock’s volume can be set

here.

2.1. Fingerprint Setting

Set fingerprint by following steps: Fingerprint Management — Add Fingerprint — Select
User — Start Capturing — Place finger on recognition area of lock (need to repeat several

times) Name it & click Done

< Settings Select User
s 0 B
.\ 86-13740825288
By » d ‘\ Smart Linkage y
& E @ Rernate Linlocking D Ak ¥ »:r--ur-m‘/ o
(Col
s
Warm tips:

Please record multiple fingerprint angles as the picture shown, so that the
recognition flexibility will be increased by more than 99.9%.

Notes:

Use the belly of fingers to record, not fingertip.
The same fingerprint need to be scanned from multiple angles.

The same user can scan multiple fingerprints.

> w0 o

Please keep your fingers clean and not too dry or wet.



2.2. Password Setting

Set password by following steps: Password Management — Add Password — Select User

— Create Password(6-10 digit) — Name it & click Save

Select User
< Settings
# \ [‘I L:' B&-13760B25288
e \ Smart Linkage l {/
8 B @ Remote Uinlocking [ @) Add Paswar d s
< Add Password Save
f

Create Password

&= o 10-Diigit Pesymord

2.3. Card Setting

Set card by following steps: Card Management — Add Card — Select User — Start

Capturing — place the card on lock’s keyboard — Name it & click Save

Select User
4 Sattings
B
\ B&-137460B25288
By » ¥ \ Smart Linkage /
p G
8 E i Rismate Linkscking (_} Add Card

/

2.4. Temporary Password

— Online Password (Need to be near the lock when setting)

Bluetooth should be turn on when you set the online password. The password can be

customized or random password.



One-Time Password: The password can be used only once before it expires.

Periodic Password: The password can be used multiple times before it expires.

— Offline Password (Need not be near the lock when setting)

Bluetooth does not need to be turned on when you set the offline password. The
password will be created randomly.

One-Time Password: The password can be used only once before it expires.
Time-Limited Password: The password should be use at least once within 24 hours after
it takes effect. Otherwise, the password will becomes invalid.

Clearing Code: It can clear a password or all passwords. It can only be used once.

< Settings Online Password

.ii'j‘n @ D Orve-Tirae Passwsrd Time-Limited Pagsward

Smart Linkage

Remate Unlocking . @)

Perigdic Passward
Clearing Cade

2.5. Auto-lock & Passage Mode

-The lock is auto-lock for default. It will lock automatically 10 seconds after unlocking.
-Passage mode, the lock will not lock automatically after unlocking when passage mode
is on.

Passage mode will be enable when “automatic lock switch” is turned off.

special function

|.1utnr-|.'atir lock switch L |

I\r 4
\ autn lock delay time set

language

2.6. Lock’s volume

There are 4 grades of volume: High(for default) / Normal / Low / Mute.

autematic leck switch (_,

auto lock delay time set

\ anguage
‘% E 'Un |c:rl-\ nawsgation

wolime




3. Unlocking Records

To view unlocking records.(Need to be near the lock)

4 Unlocking Records

BE-1B664B30678 Unlock through
Blustacthy

o = o5 BE-18664B800678 Unlock through
[=] El \:) Blustacth

Operation Instructions

1. UNLOCK

1.1. Via Tuya App: Tap and hold the icon O on App to unlock.(Need to be near the
lock)

1.2. Via fingerprint: Place a valid fingerprint on fingerprint reader to unlock.

1.3. Via card: Place a valid card on middle of lock’s keyboard to unlock.

1.4. Via password: Enter password and press i@ on lock’s keyboard to unlock.

1.5. Via knob: Manually twist the knob on back panel to unlock.

1.6. Via reset button: Short press the reset button on back panel to unlock.

1.7. Via key: Open the cover of keyhole on the front panel, then insert the key to unlock.

0 o X

¥

Reset button

2.LOCK

The lock is auto-lock for default, it will lock automatically 10 seconds after unlock. You

can quickly close the lock by any of following methods when auto-lock is turned off.

2.1. Via Tuya App: Tap and hold the icon "‘:«} on App to lock.(Need to be near the lock)
2.2. Via @ key: Short press the (@ key on lock’s keyboard to lock.

2.3. Via knob: Manually twist the knob on back panel to lock.

2.4. Via reset button: Short press the reset button on back panel to lock.

2.5. Via key: Open the cover of keyhole on the front panel, then insert the key to lock.



Reset (System initialization)

Method 1:
If the lock has been paired with App, just remove the lock from your phone App, then the

voice prompts “initialize successfully”. (Your phone should be near the lock.)

¢ 2404C Message netificatian
Ratinry Livet high Settings
General Settings

Anti-lock doar state
off unknown

Help Center

Add to Home Screen

Device Update Mo updates available

?
Remove and Clear Data
@emove Device) Cancel

Are you sure you want to disconnect
this device and wipe data?

The device will be removed from the
device ligt and reset to factory settings.
Al related data will be wiped

"4
Cancel

Method 2:

The lock can be reset on the lock by following steps.

1. Remove one of the batteries.
2. Keep pressing the reset button without releasing, and put the battery back.
3. When hearing four consecutive beeps, release you finger from reset button, then the

voice prompts “initialize successfully”.

Q®

L7
A

Reset button



(on back panel below the knob)

Note:

-All of the fingerprint / password / card / App users will be deleted after reset. The lock
will be restored to initialization mode, and can be unlocked by any fingerprint/card or
code 123456.

-If you have already paired the lock with Tuya App, when you reset the lock by method 2,

you need to remove the lock on App before you pair it again.
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