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ST-SHADOW-0178 Shadow Gaming Computer PC

TRUBLESHOOTING GUIDE
Please follow these steps if your PC is not turning on after following the steps in our Quick Start Guide



Is the PC powering on?

|

No, | do not hear anything
or see any lights,

'

Please be sure the Power Cable
is plugged in firmly and that the
Power Switch is set to the ON
position (the line side depressed),

:

Please press the Power Button
on the top or front of the Case,

Did your PC turn on?

No, It is still not powering on.

Yes, | hear it and see lights but
nothing is showing on the screen.

to the graphics card and not the Yes, it is.

Is your monitor cable connected
motherboard?

It was plugged into the Motherboard.
I moved it to the Graphics Card.

Did it boot to Windows?

T

Mo, it shows “Reboot and select
proper boot device”, a bunch of
White Text, or the System BIOS.

! '

Mo, nothing is coming
up on the screen,

Please check that the power and
data cables are connected to the

Is your Monitor’s input set

to the correct input type?
S5D / Hard Drive,

They are properly connected, but
I am still getting the same errors.

They are properly seated
now, but | still do not see
anything on the screen.

:

No it was set to the wrong input.
| switched the input, but 1 still do
not see anything on the screen,

I

Yes it is, but I still do not
see anything on the screen.

Please press firmly on the Memory Sticks and
Graphics Card to be sure they are fully seated.
If needed, you can remove and reinsert them,

Please Contact

Customer Support
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