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All rights reserved. This document and the components it describes are products copyrighted by signotec GmbH
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approval from signotec GmbH. All hardware and software names used are trade names and/or trademarks of their
respective manufacturers/owners. Subject to change without notice.
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Version Date Person responsible Status/Note

1.0.0 2-Dec-14 Ferenc Hiker Creation of the documentation

101 6-Jul-16 Ferenc Hiker Enhgncement to .the supported operating systems a
nd signature devices.

1.0.2 18-Oct-16 Ferenc Hiker Legal notice Added

1.0.3 27-Jul-22 Ferenc Hiker Requirements adapted

Requirements

In order to install the Virtual Comport Driver, you require local administrator rights.
The driver runs on the following operating systems and supports both 32-bit and 64-bit versions.

Operating system 32-bit 64-bit
Windows XP Not supported Not supported
Windows Vista Not supported Not supported
Windows 7 Not supported Not supported
Windows 8 Not supported Not supported
Windows 10 Supported Supported
Windows 11 Not supported Supported

The Sigma, Omega, Alpha, Gamma, Delta and Zeta signature devices are supported (USB HID/WinUSB version).
IMPORTANT

A virtual COM port can be created for one signature device per computer. If multiple devices are connected, the
one that is found first is used.

Installation

IMPORTANT

An update installation of the demo version to the licensed version is currently not possible. Please uninstall the
demo version first.

Please note that you must use different installation files, depending on whether you have a 32-bit or 64-bit
operating system. First of all, please find out which operating system you are using. For a 32-bit system start the
signotec_Virtual_Comport_Driver_X.X.X_32Bit.exe file and for a 64-bit system, start the
signotec_Virtual_Comport_Driver_X.X.X_64Bit.exe file.

If User Account Control (UAC) is activated, the following message appears. Click Yes to confirm.



"] User Account Control “—

ﬁ Do you want to allow the following program to make

/" changes to this computer?

Program name:  signotec_Virtual_Comport_Driver_1.0.2_32...
Verified publisher: signotec GmbH
File origin: Hard drive on this computer

(%) Show details Yes

Change when these notifications appear

The language selection dialog box for the setup appears next to allow you to select either English or German.
Select a language and then click OK.

signotec Virtual Comport Driver - InstallShield Wiz... E

Select the language for the installation from the choices below.

English (United States) v

OK Cancel

After you have selected the setup language, the installation is prepared and a Welcome screen appears. Please
click Next >.

s, signotec Virtual Comport Driver - InstallShield Wizard H
W

Welcome to the InstallShield Wizard for

signotec Virtual Comport Driver

Driver on your computer, To continue, dick Next,

The InstallShield(R) Wizard will install signotec Virtual Comport !
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WARNING: This program is protected by copyright law and
international treaties.
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< Back l Next > ] Cancel

The license agreement then appears. Please read it carefully and confirm by selecting the ‘I accept the terms in
the license agreement’ option. Once you have done this, please click Next >.



Sl signotec Virtual Comport Driver - InstallShield Wizard “—
License Agreement Signotec

Please read the following license agreement carefully.

END USER LICENCE CONTRACT FOR A
signotec Software

I. INSTRUCTIONS PRIOR TO INSTALLATION:

1. Please read through the following licence provisions carefully. If you do
not agree with them then do not install or use the programme and
delete all copies of the programme or programme components which
you have downloaded or obtained from data carrier.

(®) I accept the terms in the license agreement Print
(7)1 do not accept the terms in the license agreement

Installshield -

< Back Next = Cancel

Finally, all you need to do is start the installation. To do this, click Install.

=) signotec Virtual Comport Driver - InstallShield Wizard “—
Ready to Install the Program signotec

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back Install Cancel

Click Install again to confirm the Windows security message. You can also choose to activate the Always trust
software from “signotec GmbH” option if you intend to install further signotec GmbH device software and you no
longer want this message to be displayed.



Windows Security n

Would you like to install this device software?

Name: signotec GmbH Ports (COM & LPT)
- Publisher: signotec GmbH
[v] Always trust software from "signotec GmbH", Install | Don'tinstall

#' You should only install driver software from publishers you trust. How can | decide

which device software is safe to install?

Click Finish to complete the installation.
i signotec Virtual Comport Driver - InstaliShield Wizard “

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed signotec
Virtual Comport Driver. Click Finish to exit the wizard.

Back Finish

2.1. Silent installation

A silent installation allows you to install the Virtual Comport Driver without displaying any dialog boxes. This
means that no additional user interaction is necessary; all you need to do is confirm the Windows security
message. To perform a silent installation, start the command prompt. Switch to the directory that holds the setup
file.

Now enter the following command to carry out the installation. The elements highlighted in orange need to be
adapted according to your own system and setup.

Path\signotec_Virtual_Comport_Driver_X.X.X_XXBit.exe /s /v"/qn” Example:

o] C\Windows\System32\cmd.exe

icrosoft Windows [Uersion 6.3.96081]
(c> 2813 Microsoft Corporation. All rights reserved.

s\System32>CD C:\signotec

C:nzsignotec?>signotec_VUirtual_Comport_Driver_1.8.2_32Bit.exe /s /v'/gn

2.2. Silent uninstall

A silent uninstall allows you to uninstall the Virtual Comport Driver without displaying any dialog boxes. This
means that no additional user interaction is necessary. To perform a silent uninstall, start the command prompt.
Switch to the directory that holds the setup file.

Now enter the following command to carry out the uninstall. The elements highlighted in orange need to be
adapted according to your own system and setup.

Path\signotec_Virtual_Comport_Driver_X.X.X_XXBit.exe /s /x /v"/qn” Example:



o1} C\Windows\System32\cmd.exe

icrosoft Windows [Uersion 6.3.96801
(c> 2013 Microsoft Corporation. All rights reserved.

NWindows\System32>CD C:\signotec

>:N\signotec>signotec_Uirtual_Comport_Driver_1.8.2_32Bit.exe /s /x sv'"/gqn"

Configuration

If your signature device was not connected during the installation, please connect it to your computer now so that
you can create the virtual COM port for the device.

Now open the Device Manager, look under Ports (COM & LPT) and find the signature device with the entry
signotec Virtual Comport Pad Driver and the assigned port, in this case COMS3.

= Device Manager - :'“
File Action View Help

o T HE =

4 Y7 Ports (COM & LPT) ~
'S Druckeranschluss (LPT1)
15 Kommunikationsanschluss (COMT1)
¥ Kommunikationsanschluss (COM2)
:rT signotec Virtual Comport Pad Driver (COM3)

If you uninstall the Virtual Comport Driver, the device will be listed again under Human Interface Devices with the
entry HID-compliant vendor-defined device.

= Device Manager = :'“
File Action View Help

e @ E Bm & %S

4 U5 Human Interface Devices ~
% HID-compliant touch screen
&5 HID-compliant vendor-defined device
5 USB Input Device
(% USB Input Device
{5 USB Input Device
(% USB Input Device

Changing the COM port

To change the COM port assigned for the device, please right-click the respective entry in the Device Manager
and select Properties.

= Device Manager - :'n
File Action View Help

e m Hml s

a4 'Y Ports (COM & LPT)
"= Druckeranschluss (LPT1)
=¥ Kommunikationsanschluss (COM1)
2 Kommunikationsanschluss (COM2)
[ signotec Virtual Comport Pad Driver (COM3) ‘

: Update Driver Software...
M= Print queues
[ Processors Disable
&8 Sensors Uninstall

|| Software devices

% Sound, video and game controllers S

< Storage controllers

Properties
1M System devices

Select the Port Settings tab in the Properties window and then click Advanced....



signotec Virtual Comport Pad Driver (COM3) Properties H
General | Port Settings | Driver | Details | Events

Bits per second: | 9600 v
Data bits: | 8 v
Parity: | None v
Stop bits: | 1 v
Flow control: | None v

Advanced... Restore Defaults

Cance

In the Advanced Settings, you can now select a new COM port under COM Port Number. Click OK to confirm the
change. Also click OK to close the Properties window that is still open.
IMPORTANT

When selecting a new COM port, please make sure that you chose a port that is free. Ports that are already being
used are listed with the text (already occupied).

Advanced Settings for COM3 H

[#] Use FIFO buffers frequires 16550 compatible UART)

Select lower settings to comect connection problems.

Cancel
Select higher settings for faster perfformance.
Defauits
Receive Buffer: Low (1) High (14) (14)
Transmit Buffer: Low (1) High (16)  (16)
COM Port Number: | COM10 v

The device is now displayed with the newly assigned COM port. However, you still need to deactivate and

reactivate the device once so that it can be found by our applications. To do this, right-click the respective entry
again in the Device

Manger and select Disable.

= Device Manager - oIEl
File Action View Help

s m HE =

4 "5 Ports (COM &LPT)
'S Druckeranschiuss (LPT1)
T3 Kommunikationsanschluss (COM1)
'S Kommunikationsanschluss (COM2)
|"¥ signotec Virtual Comport Pad Driver (COM10)|

. @ Print queues Update Driver Software...
. B Processors | Disable

N e Uninstall

L Software devices

% Sound, video and game controllers Scan for hardware changes
» &5 Storage controllers

Properties

. (M System devices

A warning will be displayed when you try to disable the device. Please click Yes to confirm this warning message.



signotec Virtual Comport Pad Driver (COM10) H

Disabling this device will cause it to stop
functioning. Do you really want to disable
it?

The device will then be displayed as disabled in the Device Manager.

¥ Kommunikationsanschluss (COMZ)

L signotec Virtual Comport Pad Driver (COM10)
» msn Print aueues

Now enable the device again by right-clicking the respective entry once more in the Device Manger, however,
please select Enable this time.

= Device Manager - o IEl|

File Action View Help
= @ Hm e

4 "7 Ports (COM & LPT)
*F Druckeranschluss (LPT1)
‘? Kommunikationsanschluss (COM1)
'-';' Kommunikationsanschluss (COM2)
"3 signotec Virtual Comport Pad Driver (COM10)/

b dah Print queues Update Driver Software...

» B} Processors Enable

» [E Sensors Uninstall

» 1 Software devices

» & Sound, video and game controllers i i i

& Storage controllers
» 1M System devices

The device is active again and you can close the Device Manager.
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