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Specifications

Product Name: MultiOne

Access: Web-based platform

Website: MultiOne Signify Portal

Product Usage Instructions

1. Step 1: Accessing MultiOne Web

To access MultiOne Web, go to https://www.multione.signify.com. Click on

‘Register’ or go to MyLighting Portal via MyLighting: Log On and click ‘Register’.

2. Step 2: Registration

Fill in your credentials on the MyLighting: Registration page, accept the terms and

conditions, and then click ‘Register’.

3. Step 3: Activation

Check your email for an activation message from noreply@signify.com. Click on

‘Verify’ to activate your account.

4. Step 4: Confirmation

After activation, you will see a confirmation screen. Click ‘Continue’ to proceed.

5. Step 5: Select Role

Select the role as OEM. If you have a Signify 8-digit number, choose ‘Yes’ and

enter the number. If not, contact your regional key account managers.

If you are a new customer, select ‘No, I am a new customer’, enter your Job Title,

and submit the form.

Instructions MyLighting Portal

Registration for MultiOne Web and Cloud

1. Step 1: To access MultiOne Web, go to https://www.multione.signify.com and click

Register or Go to MyLighting Portal via MyLighting: Log On and click “Register.”

https://www.multione.signify.com
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https://ayffos6hz.accounts.ondemand.com/oauth2/authorize?response_type=code&client_id=d34d35e3-c633-4ff8-bf42-4c594f5b0fa2&redirect_uri=https%253A%252F%252Fwww.mylighting.signify.com%252Flogin%252Fcallback%253FauthType%253Dias&scope=openid&app_tid=6d93acd6-a019-489c-a3d7-d16b9d6f584b


2. Step 2: You will be directed to MyLighting: Registration, and fill in your credentials

and accept the terms and conditions, and then click Register.

3. Step 3: You will receive an activation email from noreply@signify.com as shown

picture below, click “Verify and activate my account”

https://ayffos6hz.accounts.ondemand.com/ui/public/showRegisterForm?spName=m2o-sales-identity-myl-prod&spId=66fc07f8552a4160aa3dda5f&targetUrl=https%253A%252F%252Fayffos6hz.accounts.ondemand.com%252Foauth2%252Fauthorize%253Fresponse_type%253Dcode%2526client_id%253Dd34d35e3-c633-4ff8-bf42-4c594f5b0fa2%2526redirect_uri%253Dhttps%25253A%25252F%25252Fwww.mylighting.signify.com%25252Flogin%25252Fcallback%25253FauthType%25253Dias%2526scope%253Dopenid%2526app_tid%253D6d93acd6-a019-489c-a3d7-d16b9d6f584b&sourceUrl=
mailto:noreply@signify.com


https://www.mylighting.signify.com

4. Step 4: You will be taken to a confirmation screen. Click “Continue”.

5. Step 5: Select role as “OEM”.

If you know your 8-digit number, please select “Yes, I have a Signify 8-digit

number” and fill in accordingly. If you do not have your 8-digit number, please

contact your regional key account managers or go to the next step.

If you are a new customer, please click on “No, I am a new customer” and enter

https://www.mylighting.signify.com


your Job Title and press the submit button.

6. Step 6: You will see the following message, and you must log off and log on to update

your profile.

Summary

7. Step 7: You are now logged in.



8. Step 8: You can now continue to use MultiOne Web or MultiOne Cloud.

For MultiOne web, you can either access MultiOne link directly and log in with

your MyLighting credentials, or you can click the tile with the title “Launch

MultiOne Web” as shown below inthe  MyLighting portal.

Warranty

© 2022 Signify Holding. All rights reserved. The information provided herein is subject

to change without notice.

Signify does not give any representation or warranty as to the accuracy or

completeness of the information included herein and shall not be liable for any action

in reliance thereon.

https://www.multione.signify.com/home


The information presented in this document is not intended as any commercial offer

and does not form part of any quotation or contract, unless otherwise agreed by

Signify.

All trademarks are owned by Signify Holding or their respective owners.

FAQ

Q: What should I do if I encounter issues during registration?

A: If you face any issues during registration, please contact customer support for

assistance.

Q: Can I use MultiOne on multiple devices?

A: Yes, you can access MultiOne Web or Cloud from multiple devices by logging

in with your credentials.
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