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RTL — Real Time Reliability
Quick Guide.fqr:‘.suppliers

Product Information
Specifications:

« Product Name: Siemens Supplier Portal
« Language: German (English translation available)

o Access: Online portal

Product Usage Instructions

Registration Process:

Open https://rtl-portal.siemens.cloud
Note: The registration form is only available in German

Click “Registrieren” and fill out the form with your email address, password, surname, and last name.
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Complete the process by clicking “Registrieren”. Verify your email address through the confirmation email from
SiemensID.

5. Log in to SiemensID using your email address and password.

6. Complete the one-time registration with RTL by filling out the data form.

7. Wait to be unlocked by an admin. You will receive feedback once unlocked.

Navigation:

Dashboard: Shows delivery performance over the last six months and displays supplied plants as a reference.

« PO Overview: Displays all orders over a period with options to view delivery dates, goods receipt, and report
delivery delays.

« Profile: View and adjust settings such as language and linked Supplier ID.

« KPI View: Displays supplier letter data and allows saving as PDF or sending via email.


https://rtl-portal.siemens.cloud

Profile:
In the Profile section, you can adjust your displayed name, change language settings, and view the linked Supplier
ID.

Dashboard:
The Dashboard provides an overview of plants supplied in the last six months, notifications for corrections, and
delivery performance details.

PO Overview — Entry:
Select the period to view orders, choose plants for order display, and filter data based on goods receipt or delivery
date.

PO Overview — Data:
View all relevant order information in the table, configure table settings, and show/hide columns as needed.

PO Overview — Actions:
Select order lines to take actions like editing or processing orders.

FAQ:

« Q: Can | change my registration details after completing the initial registration?
A: Yes, you can adjust your registration details at any time in the Profile section of the portal.
« Q: How can I report delivery delays within the system?
A: You can report delivery delays in the PO Overview section by selecting the respective order and using the

available options.

The Registration Process

Open https://rtl-portal.siemens.cloud

Note registration form is only available in German

Nota: The registration form is | Siemens ID Login Service
only avallabla in Garman

Reqgistrieran

Click "Registriaren” and fill out
the form.

You can use your own name



https://rtl-portal.siemens.cloud

SIEMENS

Werification e-mail

You will receive an e-mail from
SlemensiD. Confirm your a-
mail address In this process.

Anmalden

You can now log on to SiemensiD with . + Your e-mail address

your e-mail address and password. ___..---"""'"".

The initial reglamﬂmisl'olnmdhvﬂw
one-tima registration with

@
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Supplier user not registered = gy

Please fill out the data form.

ot chefaslt language

After completing this step, you need
to be unlocked by an admin.

You will receive feedback once you
are unlocked.

After completing this step, you need to be unlocked by an admin. You will receive feedback once you are
unlocked.

Navigation
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TheDashboardsrmwsm \ \ In the profile section you can

dalivery parformance over lhs sae and adjust your sattings,
last six months. The plants you such as the language.
supplied are displayed as a

referanca.

In the KP1 View the data of the

supplier latter can be displayed.
Here you can save the supplier
The PO Overview shows all orders over lattar from Slamens as a pdf

a pariod of time for reference of the after It has been craated.
delivery date or goods racalpt.

In paraliel, the latier from
Delivery delays can be reported in this Sismans can be ssnt via mall
view. as usual.

You can also mark messages from
Siemens as read here

Profile



« In the Profile section your data are taken from the registration. You can adjust them at any time.
« Here you can customize the displayed name or change the language setting.
« In addition, we display the linked Supplier ID. This is the Siemens internal number with which we link your

orders.

User Profile

In the Profile saction your data ara taken
from the registration. You can adjust tham
at any tima.

Hera you can customize the displayed
name or change the language satting.

In addition, we display the linked Supplier
ID. This Is the Siemens intemal number with
which we link your ordars.

Dashboard

In the dashboard, you can see tha
plants you have supplied in the last six
months.

To the right is the number of
nofifications. These ars comaction
suggestions that you have made and
that Siamens has processed.

Clicking on tha plant will take you to the
arder overview to the notifications.

On the right side you sea the delivery
parformance over the last six months.

Supplier Dashboard

If you move the mouse over a point in
the graph, you will ses tha quantity
ordered and the order value for the

The Dashboard sarves as an overview for you and provides information.
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« In the dashboard, you can see the plants you have supplied in the last six months.

« To the right is the number of notifications. These are correction suggestions that you have made and that
Siemens has processed.

« Clicking on the plant will take you to the order overview to the notifications.

« On the right side you see the delivery performance over the last six months.

« If you move the mouse over a point in the graph, you will see the quantity ordered and the order value for the

month.

The Dashboard serves as an overview for you and provides information.

PO Overview — Entry
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Tha PO Overview displays all Selact the pariod for
mfersn‘;:[ams vt:lell\r‘:'t m::t:m porkie Yo ME o e You can select the time If you change a
or the goods recalpt. e e . You can also display only reference hera. The fittar, the data will
“"‘:f;;&‘: that have following options are be updated.
= pveliable; You can see the

The system will show you 1. Goods receipt status hama.
which plants you can select io
display the orders. 2. Delivery date

PO Overview — Data

STATU System Tient Furdhase order numier fiem Schedube Ene Order placemen ‘Qeder confines
FE2 T o Lol 2021-02-23 ;2
B 47 et h Do = auri
P22 T oooTD ] M-85 maz

Select Columns te Wiew, Hide

In the table you The button allows you to
can sea all configure the table.

relevant

There is a default view. But
Informattion about you can also show and hide
an order. individual columns or

change the width.

I you select one or more lines and go to Actions, two options are available.
Add correction: You can add a proposal for the selactad lines to comact the dalivary rallability.

A enrer fow Purchase arder number Mark as read: When Slamens has processed the comaction, you can mark it as read. After that, it

Bark as read £ g 2
ark as re e will disappear as a notification.

2035055

Select Reason Code

Action Add cormaction: e : You can additionally define a date
R, when the goods are likely to be ready
for shipment or whan they will amive
at Slemens.

Thea date depends on the Incoterms.

With this action you can antar a
comaction code.

If Siamans accepts the comaction, .
this position Is measurad as 100% [ —
delivery rellability. e

If the proposal is rejected and the
delivery is deliverad out of tolarance,
the posifion s unraliabla.

« If you select one or more lines and go to Actions, two options are available.
« Add correction: You can add a proposal for the selected lines to correct the delivery reliability.
« Mark as read: When Siemens has processed the correction, you can mark it as read. After that, it will disappear

as a notification.



PO Overview — Corrections

All statuses for cormactions are visibla In
the "Status" column.

If you have submitted a proposal, it will b
geat the status "Comection suggested™.

Purchise arder rimbir

B | Comecicn suggested

Other statuses are:

1. Marked as read / accepted

2. Marked as read / rejected

KPI View — Entry

The KPI View shows the data
of a plant that has releasad the
supplier letter for ona month.

Year from: 2023 - kMonth from: lsruary =
elact Plant f ct by name or pla imber
To view the data, salacta

spacific month and selact tha
plant.

« Siemens can also continue to send the supplier letter via e-mail.

« Furthermore, after Siemens has approved the supplier letter, you will have the option to save the letter as a pdf
in the KPI View.

KPI View — Data

The ghows the
The graph shows the duwm|mmy in days
delivery reliability for the for the evaluated month
last 12 months, starting .
from the specified year & The X-axis shows tha
month of the view. days whan delivaries
wera made on the
dalivary date.

On the Y-axis the

) number of deliveries Is
|| ||||.|II| IIIIII =
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Support

« If you have any problems or questions, please contact our mailbox:



« MO LOG Source sourcing-logistics.mobility@siemens.com

« For a clear assignment of the request we ask you to include ” RTL — Topic “ in the subject.
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