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Product Information

Specifications

« Product Name: Show top Multimedia Player
« Input/Output Ports: HDMI, TF Card, Earphone, USB, LAN, DC-12V

« Power Adapter: Included

Product Usage Instructions
Connecting the Multimedia Player

To use the Showtop Multimedia Player, follow these steps:

1. Connect one end of the HD Video Cable (HDMI) to the HDMI port on the multimedia player.

2. Connect the other end of the HD Video Cable (HDMI) to your TV or display device.

3. If you want to connect external storage, insert a TF Card or USB device into the corresponding ports on the
multimedia player.

4. If you want to use earphones, connect them to the Earphone port on the multimedia player.

5. If you want to connect to a network, use an Ethernet cable to connect the LAN port on the multimedia player to
your router or modem.

6. Finally, connect the DC-12V power adapter to the multimedia player and plug it into a power outlet.

Using the Remote Control

The remote control included with the Showtop Multimedia Player has various functions:

« Power Key: Press this key to turn the multimedia player on or off.

« Menu: Press this key to access additional features and settings on the current interface.

« Setting: Use this key to access the settings menu.

« Home: Press this key to quickly return to the home page.

« Enter: Press this key to confirm selections or open a selected item.

« Exit: Use this key to return to the previous menu.

» Voice volume: Adjust the volume of the audio output.

« Direction: Control the movement of focus in vertical and horizontal directions. In the playback interface, the left

and right keys are utilized for fast forward and backward functions respectively.

FAQ
What is the warranty period for the Showtop Multimedia Player?
The warranty period for the Showtop Multimedia Player is one year.

What situations are not covered by the warranty service?



The following situations (but not limited to) are not covered by warranty service:

The absence of the warranty certificate or valid invoice.

Damage caused by improper use, maintenance, or storage of the product.

Damage caused by natural disasters, such as fire, flood, lightning strikes, etc.

The product model or code on the warranty certificate does not match the actual product.

In the event of a complaint, you should seek resolution from the relevant responsible party or choose a paid
service.

Normal wear and tear during product use is not covered by the warranty.

Consumer’s own network issues that prevent product usage are not within the scope of after-sales service.

What should I do if | need maintenance or repair?

If you require maintenance or repair, please follow these steps:
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Record the details of the fault condition and cause of the fault.

Contact the authorized repair agent mentioned in the warranty certificate.

Deliver the product to the repair agent along with the necessary documents.

The repair agent will provide a delivery date for inspection and may assign a new serial number if required.

Once the maintenance is complete, the repair agent will provide a signed report and seal on the product.
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Product specification

Input/Output Port
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HDMI HD Video Cable
TF Card TF Card
EARPHONE Earphone
USB USB

LAN RJ45 Network Port
DC-12V Power adapter*1
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Warranty Certificate
Warranty Policy

During the warranty period, the following warranty services are offered for product performance failures that are
not caused by intentional or accidental human action:

1. The warranty period for the Showtop multimedia player is one year;
2. This certificate cannot altered in any way, as it will be considered invalid if modified;

3. The certificate will only be considered valid if it is stamped and signed by the selling unit.



Non-warranty Policy

The following situations (but not limited to) are not covered by warranty service:

The absence of the warranty certificate or valid invoice;
Damage caused by improper use, maintenance, or storage of the product;
Damage caused by natural disasters, such as fire, flood, lightning strikes, etc;

The product model or code on the warranty certificate does not match the actual product.
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In the event of a complaint, you should seek resolution from the relevant responsible party or choose a paid

service;

o

Normal wear and tear during product use is not covered by the warranty
7. Please understand, that due to the consumer’s own network issue, the product cannot be used, which is not

within the scope of after-sales service.

Warranty specification

Maintenance record

« Initial Maintenance Record
» Repair Agent Name

o Delivery Time

« Fault Condition Report

« Cause of Fault

o Fault Handling Procedure

« Delivery Date for Inspection
« Original Serial Number

« New Serial Number

« Signed by Maintenance Personnel
« Seal of Repair Agent

« Initial Maintenance Record
o Repair Agent Name

o Delivery Time

« Fault Condition Report

« Cause of Fault

o Fault Handling Procedure

« Delivery Date for Inspection
« Original Serial Number

» New Serial Number

« Signed by Maintenance Personnel

« Seal of Repair Agent

Warranty certificate

For Customer



« Customer Name

« Contact Number

o Customer Address

« Shop for Purchasing
« Shop Address

« Purchase Date

« Store Contact Number
« Origin of Product

« Invoice Number

For Dealer

o Customer Name

« Contact Number

o Customer Address

« Shop for Purchasing
« Shop Address

o Purchase Date

« Store Contact Number
« Origin of Product

« Invoice Number

FCC Warning:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates,

uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions,
maycause harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.
« Increase the separation between the equipment and the receiver.
« Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by the manufacturer could void your
authority to operate this equipment. This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:

1. This device may not cause harmful interference, and
2. this device must accept any interference received, including interference that may cause undesired operation.
This equipment complies with FCC radiation exposure limits set forth for uncontrolled environments. This

equipment should be installed and operated with a minimum distance 20cm between the radiator and your



body.

ISED Statement

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
two conditions:

1. This device may not cause interference, and
2. This device must accept any interference, including interference that may cause undesired, operation of the
device. The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B).
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