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Product Information
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Specifications

Section Details

Download and Install the Ap | Scan the QR code or search “SQCOM” in the app stor
P e.

. . Create an account using your email and set a passwor
Register Login Account

d.
Add Camera Follow the app instructions to add a new camera.
Wireless Connect Connect the camera to your Wi-Fi network.

Download and Install the App

Method 1: Scan the QR code to quickly download and install

Method 2: Search for “SQCOM?” in the mobile app store to download and install it
Method 3: Except for IOS system, other phones can search for: SQCOM

IOS App Store Search: HAOMI

Google Store search: SQCOMB

Register Login Account



1. New users need to register an account. Click “Register Account” to enter the
registration interface

2. Enter the account name (phone number or email) and press the verification code
Prompt for registration operation

3. Existing accounts can be logged in directly by entering their account and password

Sign up or log in

Add Camera

1. The camera is powered on, and during the startup process, the pan tilt will rotate and
self check. After startup, there will be a prompt sound, (If there is no prompt sound, it
can be reset and operated again)

2. Click “Add Device” or click “+” in the upper right corner to enter the interface for
selecting the method of adding devices

3. Enter the add device page, turn on the mobile phone wireless signal and pair the

device with the link
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Wireless Connect

Device found Enter your password and click Step
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Click Finish after hearing the camera prompts OK, and the connection is successful

immediately.
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Main page function description



T T
Record avideo and save it to your phone Infrared night vision

Monitoringsound J Save the screen to your phone

Landscape full screen

Important clause

e The product is subject to the actual product, and the manual is for reference only

« The manual may contain technical descriptions that do not match the product’s
functionality

Please understand any printing errors and refer to our company’s final explanation for

accuracy

The APP version and product firmware will be updated periodically.

If there are any updates, please do so yourself Online upgrade without prior notice

Please modify your username and password while using this product, and do not
easily disclose them, To prevent illegal users from stealing and infringing on personal
privacy, our company does not assume any responsibility

Legal Responsibility: Do not install this product in damp, dusty, high-temperature,



flammable or explosive environments

¢ Places out of reach of children

Information to User

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following

measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver

Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by
manufacturer could void your authority to operate this equipment. This device complies

with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and
2. This device must accept any interference received, including interference that may

cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance

20cm between the radiator and vour bodv.

Frequently asked question



How to store video recordings with a camera

You can activate cloud storage services separately and automatically overwrite

circular recordings based on the number of days in the cloud storage package

Documents / Resources

Shenzhen SQCOM App [pdf] User Guide
2BDQV-AK-3820S, 2BDQVAKS3820S, ak 3820s, SQCOM App, SQCOM,
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