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SHARP

InkFalPam

Request New Account

Check Claim Status

Reset your password.

Change Password

a

D Your password has expired. Please update it.

Change Password

@ ren passwant

@ Reentet raw

Choose your method for Authentication.
Mobile App or Email

Extra Security Required

Choose how you want 10 receve passcodes that are required to access
your Sharp Link account. This extra layer of security helps ensure that
you're the only person who can log in to your account. even if someone
knows your username and password,

Each time you try to log in. you receive a new passcode through your
chosen method that you need to enter to finish logging in. Each code can
be used only one hime

Choose Your Authentication Method

Mobile App Instructions:



. Secure Authentication Mobile App

Set Up Mobile App
Authentication

Scan the QR code below to set up authentication on your mobile device
Popular applications include Google Authenticator and Authy.

Can't scan? Enter the following code manually

STPNASAK7KESGED4OBXUYSROWSGISCID

-

2. Enter Passcode provided by your Authenticator.

Confirm Authentication

Enter the code generated by the application.

Passcocde

289703

3. **SAVE THIS CODE***



%Record This Reset Code

Your account is now set up with extra security. If you lose access to your
chosen authentication method. you need to enter the following reset code
or contact your system administrator to perform this setup again

Write down this reset code and keep it safe and private. Use this reset
code only if you need to change how you receive passcodes.

Your Reset Code

WHCIMSe6K

O | wrote down the reset code

4. Click Finish

@ Finish

Email Instructions:

1. Add your email address and click Next

Set Up Email Authentication

Enter the email address where you will receive passcodes.

Email Address

[l

2. Add code that was sent to your email:



Confirm Authentication

Enter the code we just sent to pr..@sharp.com

Re-send Code Change Email

Passcode

K9KVLP

3. Click Verify
4. ** SAVE THIS CODE**

%Record This Reset Code

Your account is now set up with extra security. If you lose access to your
chosen authentication method, you need to enter the following reset code
or contact your system administrator to perform this setup again.

Write down this reset code and keep it safe and private. Use this reset
code only if you need to change how you receive passcodes.

Your Reset Code

KONKHVJH

5. Click Finish

@) Finish

Sign Terms and Conditions



Terms and Conditions L]

Thes AGreement dre i SOCIDOR 10 The Terms of The Other Agreements -
p | Marthorized Users. Prior 10 recenng acress Sharp Link. each Authorzec Uiser must ewecute 3n acknowieogement of This Agreement (whach may oo by
having the Authorded User revitw and sccept these terms a5 drscribed heren). pursuant to which each such Authoriced User shall agree 1o be bound by the
terms and congitions of this Agreement. This Agresment or 2 link 10 this Agreement will De emailed 10 each Authorized User after 3 user request is submitted
theough Shaep s then-Cument process. and each Authored Uiser will need 10 3c0ppt these terms pnor 10 use of Sharp Link. Authonzed Users of Sharp Link may
need 10 Credte an ACCOUNT 10 access Sharp Link, which will require provesion of Mirsmum required information for ebgibiity. account verfication, and mult-
factor authentication. in the event that an Authorized Uiser leaves the Coversd Partner. such Authorized User i no longer 8 Authonzed User effective as of such
departure. I & new physician or clinician joins Covered Partner, prior 1o accessing Sharp Link, Covered Partner shall prowide o Sharp & copy of the User
Ackncatedgenent exeited By the thytscian of Chracan sl f spel=atie pay sy feet asecated wih the soSbonal Laers of Sharp Lok, ufon atuch posnt the
piysacan or chinecan will become an Authonded User. in case Of sy changes 1o the Authomzed User kst Covered Partner shall provide an upcated kst of
Authorged Users wathn thirty (300 ciys of the change. To the exent !hat use by an Authorzed User requre That the AuthonTed User marcan 3
certification, not be disbarmed or suspenced, and/'or not be subject to criminal or other investigations, such Authorized User may not acoess or use Sharp Link in
2 Manner Tat would Not be permitied due 10 Such Authoned Lser not being cenifled. bang disbarmed o Suspended. o Beng SULyect 1o & crrmnal of omher
wwestigation. and Covered Partner represants and warrants that neither Coversd Parner nor any of &5 Authonzed Users. will use Sharp Link an 3 manner that s
net peretied based on the foregong.

A Access
1 Usage. Upon approval by Sharp and subject 50 the terms and congitions of this. Agreerment. Covered Partner and its Authorized Lisers may acoess and

use Sharp Link for the purposes of administering clinical care 10 patients of Covered Partner or performing approved Sharp Link may not

be accessed or used for any pusposes Ofher than clinecal care (incuding administrative. daty management Of fesource ULIZAtoR actmities. Of approved
healthcare operations]. and must be acoessed and uted solely a5 permitted under and I accondance with the Health Insurance Portability and Accountability Act
of 1996 (IPAA] and cther apphcable ws. Covered Partney may only sccess and use Sharp Link a2 i3 locatons in the United States and mus? Mso scoess and
use Sharp Link via Covered Partner's haroware using connection methods that have been approved by Sharp from Bime o time (Such 25 3 Slandand web

Drowsen) in the United Smtes. Shanp Link requires Tt T USer mamisn CEMTEn Menmurm Fystem requirements. which are vailabie from Sham upon request

Covered Prowicer and each Authorized User agree to comply with such requirements and 10 keep all devices used 0 access Sharp Link up o date with

commencisl antivinus. software. Covered Provider ang Authonzed Users shall also comply with 2 Sharp polcies that ane provided by Sharp from time 10 bme.

Account Cretion and Maintenance 22sed on the mformation provided 1o Sharp by Covered Parner for s AuthorZed Users, Sharp shal ssue 10 each

Authorized User 8 uier ientifier anc password or Sther suthentcation mecharasm. The Authonzed Laer shall be suthonzed 1o sccess Sharp Lmk congtent with

the nghts of Covered Partner, any applcabie Sharp polces (including those referenced hersinl. and the Authonzed Uiser s rokeds) for Covered Partner. Covered

Partner shall be responsible for and shall oversee the smpiementation and use of the user entification by Authonzed Users and shall impiement amy other

Mmestse: a1 Mmay be AOprOpriate to the Authornzed Users inchudng withou? Bmitation, any cther mestures required uncer Sharp pohoes.

4. Sursony; Norwicanon. (overed Parner and each Authonzed User shall report all issues. bugs and outages 10 Shaep s Technecal Asustance Center at 358 £27-
5000 or helpoesk Ssharp com and Sharp well use neasonabie 0TS 1o Temedate SR DUGE and oUTIgES That re repOrTed m futhoent detal for Sharp o 1Gentry
such msues. bugs and outages. i Covered Partner or any Authonzed User wapects any wiclations of ths Agreemelit Cowesec Partner shall noufy Sharp at
infesecgroup@sharp com

£ RaupvanT Pouicies. Coversd Parner and each AUThonDed USSr feprésent and warrant That they hive recenved. read and will comply with and Cluse it personnel 1o
comply with the standasd ntermal pohcies. procedures. rules. practices. and regulations of Sharp (s may be updated rom Bme Io teme by Sharp) that are attached
hereto i Exhibet A gng are ncorporated heven by refesence. Shanp may update or modify any of the above PoliGes & any tme by provding an email notfication 0
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Access to Training Videos:

Welcome to Sharp Link

SHARP

e Guick Links

How to Request New Accounts for your site:

LOGIN

Request New Account

Check Claim Status
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