
Home » SHAKS » SHAKS S2i Mobile Game Controller User Manual 

SHAKS S2i Mobile Game Controller

SHAKS S2i Mobile Game Controller User Manual

Manuals+ —  User Manuals Simplified.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/shaks
https://manuals.plus/shaks/s2i-mobile-game-controller-manual.pdf


Contents
1  Download & Installation
2  Log-in & App Permission
Information
3  Home Screen
4  Gamepad Window
5  BUTTON SETTING
6  Function Key 1, 2
7  Gamepad Setting
8  Firmware Update
9  Guide Menu
10  Gamehub
11  Customer Service
12  Documents / Resources

12.1  References
13  Related Posts

Download & Installation

The SHAKS Gamehub application is designed for a better gaming experience using SHAKS higher-end series
S2i, S3x, and S5x, including the sniper, turbo, mouse setting, calibration of the analog stick, mapping feature, self-
test, and FW remote update, etc.
Also, it provides a compatible game list, its playing tips, manual, and tutorials. Please note that SHAKS has
different application per OS, and its feature is different from each other according to OS & device.
SHAKS keeps developing new features, and updates via firmware or app release. Please keep updating your



gamepad and app up to date always for 100% using SHAKS feature sets.

Search “SHAKS Gamehub” on Google Play and download it. Alternatively, use the below address or QR code to
download the app.

https://play.google.com/store/apps/details?id=com.aksys.shaksapp&pcampaignid=pcampaignidMKT-
Other-global-all-co-prtnr-py-PartBadge-Mar2515-1

Model compatible with SHAKS GameHub App 

Android SHAKS GameHub application is supporting S2, S2i, S3i, S5i, and future models.

  This application is only for Android, not working with the Android TV OS series.

Any time, if disconnection appears, please check auto-sleep mode. When the gamepad get into sleep mode to
save battery, it also disconnects its BT connection with the phone and its companion app. . Simply power on
again, it will be paired again automatically.

Back to Top

Log-in & App Permission Information

Privacy and Service Agreement
It is required to consent to the application service agreement and privacy policy.
SHAKS gives the most priority to protect the privacy of our clients.

https://play.google.com/store/apps/details?id=com.aksys.shaksapp&hl=en&gl=US
https://play.google.com/store/apps/details?id=com.aksys.shaksapp
https://play.google.com/store/apps/details?id=com.aksys.shaksapp&pcampaignid=pcampaignidMKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1
https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#


 SHAKS Privacy Policy

 SHAKS Terms of Service
Please accept to receive marketing information/news from SHAKS by clicking the box.

Log-in
Google Gmail ID and Guest are allowed to access. but Guest log is limiting its use of GameHub online service.

Bluetooth Permission (for Android 12)
This app requires Bluetooth permission.
Our products can be configured the product via Bluetooth technology. Please allow permission for Android 12 to
find, connect and determine nearby devices requested. If you do not allow this, you will not be able to use most of
the features of the SHAKS Gamehub app.

https://www.notion.so/SHAKS-Privacy-Policy-b9ce3c14cd2948baa0d95dc1b672604b
https://www.notion.so/SHAKS-Terms-of-Service-a410533d5db8431a83e2c4518cfd7f5c


 (EN) SHAKS Gamehub App Permission Information

Back to Top

Home Screen

This screen is not shown without the Gamepad.

Please connect the Gamepad with “ADD GAMEPAD” button.

If the Gamepad is connected like in the picture, you can set up the Gamepad again, or play the game again that
you Recent Game Played.

https://www.notion.so/EN-SHAKS-Gamehub-App-Permission-Information-c460183386934bc881faa6927b296fe0
https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#


1. You can open the Gamepad pop-up page by selecting the SHAKS Gamepad section.

2. You can open the “Manage Gamepad” to see the input devices.

3. You can quickly re-run games that you’ve already played with “Rent Games Played”.

a. You can quickly deliver pre-set things to the Android game app and mapping app.

Add GamePad Connections
Press the ‘Add Gamepad’ button to go to the Bluetooth settings screen on Android.
Select and connect the SHAKS Gamepad from the Bluetooth device.

It shows the model name, ID, FW Version of the connected gamepad.
If it needs to update to the latest FW or any trouble in connection, the below pop message appears.

Any connection error 

https://s3.us-west-2.amazonaws.com/secure.notion-static.com/7b84c9b7-5f03-460e-a268-141508ae1716/Untitled.png?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=AKIAT73L2G45EIPT3X45%252F20221004%252Fus-west-2%252Fs3%252Faws4_request&X-Amz-Date=20221004T083654Z&X-Amz-Expires=86400&X-Amz-Signature=31948e7e62119766d8b4169f3c08466c342e22eed2a6a56fd8d9415de3199823&X-Amz-SignedHeaders=host&x-id=GetObject


This message pop-up in case the mode of the gamepad is different from what the phone remembers. In 99% of
the case, this happens, without deleting the connection log at the phone BT setting, it connects with the different
modes of the gamepad. It can be solved, release BT connection by pressing the gamepad icon for 2-3 seconds on
the screen and reconnecting it.

 Although is it the same Android phone, mapping and android mode is different from each other. If you use
both by turn, please delete the pairing log and make newly pair again.

The low firmware version of the gamepad
Touch the menu and you can enter into the firmware update feature.

If gamepad firmware is out-of-data, this message pops up.

Almost all of the gamepads you’ve seen on the SHAKS Gamehub appear here.
Although third-party controllers are also displayed, the Sharks Game Hub application is currently only available for
SHAKS GamePad.
Even though you have connected the gamepad, it’s not recognized well, check out the All Input Devices section.
Here you can see all the types of input devices available on your smartphone.

Back to Top

Gamepad Window

Menu for various settings for gamepad or SHAKS Gamehub app.

https://s3.us-west-2.amazonaws.com/secure.notion-static.com/35945ea4-7aa1-4a67-87b7-cdaef3f83e3f/Untitled.png?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Content-Sha256=UNSIGNED-PAYLOAD&X-Amz-Credential=AKIAT73L2G45EIPT3X45%252F20221004%252Fus-west-2%252Fs3%252Faws4_request&X-Amz-Date=20221004T083654Z&X-Amz-Expires=86400&X-Amz-Signature=9b641864e1408f89a99dbf9e489a9420a9788dac042b9b243d044ff46d753513&X-Amz-SignedHeaders=host&x-id=GetObject
https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#


If you touch the Gamepad, you can check the detailed information as shown in the picture.
Touch the comment section of the SHAKS Gamepad to find more information when you connect to the Gamepad.
The information available in the Description Section:

There are various manuals related to the Gamepad as followings;

MANUAL → Gamepad model user guide (on Web.)

VIDEO → Gamepad model user guide in the video (on Web.)

TEST → Gamepad button/stick test

Button Setting → Gamepad button settings

CALIBRATION STICKS AND TRIGGERS →  Stick & Trigger Calibration (Android)

GAMEPAD SETTING → Power saving or calibration settings

FIRMWARE UPDATE → Latest firmware version update.

UNPAIR GAMEPAD → Disconnect the pairing and remove it from the Bluetooth-connected device.

RESET GAMEPAD → Initialize all information on the gamepad and remove it from the Bluetooth connected

device.

If the Gamepad is initialized, the Gamepad will be shut down immediately.

Turn off all settings and Bluetooth connection information that the Gamepad remembers.

Back to Top

BUTTON SETTING

You can change various information on the Gamepad that you can do when you press the button on the
Gamepad.

https://www.notion.so/Stick-Trigger-Calibration-Android-c2aebc4ff6b14b76959fd54e8ace953b
https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#


1. Change Button Layout (Android / Windows mode only)

When you want to change the placement of buttons, this feature allows you to change the

placement of buttons arbitrarily.

For mappings, make changes to each mapping data that you want to use instead of this feature.

2. vibration Option

You can force vibration to be activated on the gamepad each time you press the button.

3. Function Key 1 / Function Key 2

4. Macro Setting

5. Gamepad Test

 Button Setting is available on Android and Windows.

iOS is not available, and refer to  (iOS) Button Setting Guide  .

In mapping mode, change the placement of buttons on the screen directly.

https://www.notion.so/iOS-Button-Setting-Guide-5750bbccc64b43558ef4089b8c475667


 Change KEY placement 

To change the placement of a Key, you can change the placement by pressing the key on the Gamepad and
selecting the key you want.
Even if you have already set it, it will return to the default value while this screen is open. When you cancel,
initialize, or save, the button array on the gamepad works as a set.

SAVE → Saved with the replaced key.

Clear → Returns all keys to their default values. Macros are also deleted.

Cancel → Reverts to the previously saved places.

1. When using LT, RT after changing the button

a. When the LT, RT buttons are set to different buttons, or when the other keys are applied to the LT, RT

buttons, they all behave like normal buttons.

b. As the trigger values operate only at a minimum and maximum values, triggers with only intermediate values

cannot operate.

2. Macro key setting

a. When you activate a set of buttons, make it work as a macro instead of a set of buttons.

b. Refer to � SHAKS Gamehub Macro Manual.

 Button Vibration Option

Allows vibration to be activated each time the button on the game pad is pressed.

https://www.notion.so/SHAKS-Gamehub-Macro-Manual-3c442bbf9b7f4c04b28aa494d4b8a41d


Normal button vibration

When you adjust the vibration strength of each button, a short vibration is activated when pressed..

Push to the left end to turn off the vibration.

LT/RT Responsive Vibration

In the case of LT and RT, you can determine the degree of pressing, so the intensity of vibration continues to

change according to the degree of pressing on the Gamepad.

Unlike normal buttons, the vibration will continue to operate when the button is pressed.

Back to Top

 Function Key 1, 2

Function keys are activated additionally with the Function buttons.
Please check each multifunction key button and LED on the gamepad before using it. Please apply the various
functions described below to make the game more advantageous.
Some functions can be operated only the latest firmware must be installed. Please be sure to keep the gamepad.

Function off

Disable Function button

https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#


Turbo (Clicking button rapidly) Press the selected button longer.

then turbo action is activated. You can select the turbo button by clicking each box and then OK to store.

By pressing the function button, make LED on (turbo stand-by), then push the selected button for turbo action.

Sniper

When you want to control precisely the L/R joystick, you can set sniper enabled. Adjust the sensitivity of each

game scene and your skill.

By pressing the function button, make LED on (sniper standby), then move the joystick.

Mouse (available only on Android mode, no support in mapping mode) By pressing the function button, make

LED on, then control the below button and keys for the cursor control

L stick: mouse cursor moving

A button: left click

B button: right-click

R stick : wheel scroll (up/down/left/right direction)

R stick: press the wheel button to click



Stick Transition (no support in mapping, iOS mode)

L-Stick and DPAD signals are exchanged.

Screen Capture (available only on Android mode, no support in mapping mode)

Take a smartphone screenshot.

Key button is supports Android 8.0 (Oreo) or over. Some models may not be supported.



Camera shutter / Volume Up Key (available only on Android mode, no support in mapping mode)

When the camera application is running over the phone, click this function key to do the camera capture

feature. No in the camera app, it works volume up key.

Volume Down (available only on Android mode, no support in mapping mode)

Turn down the Game/Media sound.

Call receive and media control (available only on Android mode, no support in mapping mode)

By the function button, you can receive incoming calls, or music/video playing, pause, and resume features.

Home Button

Go to the home launcher screen.

Back Button

Set to Back Button.

Back to Top

Gamepad Setting

You can set power-save sleeping time, LED brightness, calibration stick & trigger keys, and naming of the
gamepad

https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#


Sleeping time: 30 min is the default value, can adjust it to 5,10, 60 min.

LED Brightness: Adjust 15 steps, but no allow to switch off completely

Unpair Gamepad: Release the connection of gamepad with the Android device.

Rename the gamepad: Select one of pre-set names or put your own name on the gamepad

Basic

Xbox Wireless Controller

Microsoft X-box 360 pad

Customize the name



 Once the name is changed, the connection will be released. Please make a new pairing under the

new name. (BT profile initializing: S2/S3 press “Start+Select”, S5 “BT trigger” key for more 6 seconds.

Initializing gamepad: Delete all stored data including the connection log. Please use this option in a critical

case. To activate this feature, press the button for long seconds.

Factory Reset: Come back to the factory value set.

Gamepad Test

Various keys and buttons can be tested. If you think there’s a problem with the key’s behavior during use, please
check it out here.

 If there is no change when all buttons, sticks, and triggers are pressed on the screen, and the message
“Unknown input device has been identified,” it may be a situation where input functionality is obstructed through
an accessible app such as an automatic click app or smartphone remote control.

 (Android) Workaround when the gamepad is not responding.

Both buttons and sticks on the game pad do not work:

1. Smartphone setting → Touch to close → (installed) Please check the service item.

2. Turn off the auto-click app in the installed service or any app that provides the ability to change remote control,

button functionality, or turn off any service that is working as much as possible if you are unsure.

3. Turn off the game pad and turn it on again to try it, or reboot your smartphone and try it again.

Firmware Update

SHAKS keeps developing a new feature, please use this feature to get your gamepad up-to-date. If there is a new
release, a pop-up guide appears.

https://www.notion.so/Android-Workaround-when-the-gamepad-is-not-responding-8b1d43cfc74a4d09b2ff9c065d594378


 For safety updates and to protect the device, update allow only in case of power plug-in by cable to an
external power source.

FAQ related Firmware (FW) update

1. is it possible to install again latest FW although already it is installed?

Yes, possible. Press “FW update” longer, then you will see the “Install again FW” popup.

2. Problem is occuring during FW update, how I can solve?

After rebooting gamepad, it keep waiting for connection.

It maybe in re-booting process. So, suggest wait 2-3 min. if not solve, go to BT setting of gamepad,

connect it from there.

If you see”…connection was made but communication is nor proper….” message

– please power off the gamepad and on again (rebooting)

– click ‘try again’ button

– go to your phone BT setting and delete the connected log and pair it again.

Guide Menu

You can find the information you need for any product family that can be prepared regardless of the connection of
the instrument.
You can open the gamepad manual or check the video guide.

Displayed content can be updated arbitrarily.

You must be able to open an Internet browser on your device.



Back to Top

Gamehub 

Android Game / APP Preset 

Now, you can run the Android app with the option you want.

Please check the document below.

 Android Game Preset Manual

Macro Setting 

When using the Android game app preset, you can collect and manage only available macros.

https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#
https://www.notion.so/Android-Game-Preset-Manual-dac37673229c4a9d8c32c120d1c59ae5


You can use it to create new macro data, edit information about registered macro data, or delete it.

Please check the manual below.
� SHAKS Gamehub Macro Manual

Mapping Game/ APP Preset 

Enhancements have been made to take advantage of mapping capabilities.
Please check the manual below.

 Mapping Game Preset Manual

 Be sure to check before using the mapping service feature!

1. The mode of the gamepad must be connected to the mapping mode. If not solved, read the� FAQ  About

SHAKS Mapping .

2. If you are not connected to a TV, select “No, I use this device.”.

Please check that it is ‘Smartphone screen mode’.

Back to Top

Customer Service

Contact Us

Inquire about using applications and products.

Purchase

A link to purchase a product.

Account Setting

Update the user information.

Application Setting

Setting for the application.

https://www.notion.so/SHAKS-Gamehub-Macro-Manual-3c442bbf9b7f4c04b28aa494d4b8a41d
https://www.notion.so/Mapping-Game-Preset-Manual-ede0ea40cd294d5b9b473d8f725fc095
https://www.notion.so/FAQ-About-SHAKS-Mapping-01382617acd244d1857d75163d9fd6a9
https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#


Account Setting

1. Set Nickname

You can reset your nickname. When changing a nickname, you must specify a new nickname that does not

overlap with the existing name.

2. Edit Personal Info.

Consultation is possible to modify the customer information (customer name, phone number, email, delivery

address, etc.) used for consultation.

3. Receive Marketing News

Choose whether to receive new news from the Sharks Game Hub. The picture shows that the two options are

activated.

Receive marketing information via e-mail.

Receive marketing information via LMS/MMS.



4. Privacy Policy

read ? SHAKS Privacy Policy

5. Terms of Service

read  SHAKS Terms of Service

6. Account Logout If you don’t want to continue using the account you’re currently logged in to, or if you want to

log in using a different Google account, you can log out. If you log out, you must log in again to use the app

again. You can log in using a different Google account.

Application Setting

APPLICATION VERSION

You can check the application name and version.

Review this app.

You can leave your review of the application directly on the Play Store.

Visit the Homepage

Visiting SHAKS Homepage.

SNS

Visiting SHAKS SNS pages.

Alarm Set

Setting application alarm messages.

Setting on top of another app (showing only Android 9 Pie or lower version)

Resolve problems caused by the icon not appearing on the screen when using the mapping service function.

https://www.notion.so/SHAKS-Privacy-Policy-b9ce3c14cd2948baa0d95dc1b672604b
https://www.notion.so/SHAKS-Terms-of-Service-a410533d5db8431a83e2c4518cfd7f5c


Open in Setting App

You can manage many things that need to be managed directly by the system, such as Bluetooth settings or

display settings on top of other apps.

Reset App setting

Initialize various information set within the app.

 About the data being deleted.
Please check it out and delete it when you need it.

1. Initialize app settings: Delete pop-up information messages and records related to recently used information

among what the app remembers.

2. Open in Setting App → Storage & cache → Clear Cashe: Delete only various image picture data and

temporary files in the app.

3. Open in Setting App → Storage & cache → (ALL) Clear Storage: Initializes all app usage records

corresponding to app reinstallation. Mapping preset data, Android preset information, and macro information

are all deleted.

https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#

Documents / Resources

https://www.shaksgame.com/466f629a-ab1a-47a3-ade7-ea506b42ce09#
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