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Introduction

Chime is a plug-in wireless speaker device that directly plugs into standard 120V AC wall outlet and provides
audible alerts anywhere in your home when an event of interest happens via a compatible smart home device

Features

« Supports WiFi 5 Wireless Standard. The xChime product is an 802.11ac device with adual-band dual-
selectable 2.4GHz and 5GHz radio
« Support Plug standard outlet. The xChime product support standard plug



Physical Details
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« Reset Pin Hole
o To restore the device to the original factory settings:
o Power On
o Gently press and hold for over 5 sec then release torestore the device to factory settings.
« Pairing Button
o Push the pairing button on the device easily creates an encryption-secured wireless connection
automatically.
« POWER indicator (Blue/White)

(Note: May change in future)

o Solid White — The xChime is booting up.
o Blinking White — The xChime is ready to pair or pairing.
o Solid Blue — The xChime is connected to WiFi, working normally.

o Solid Amber — The xChime is not connected to a router or has trouble connecting.

Basic Setup

This Chapter provides information on how to install the xChime.

Installation



You must complete the following installation procedure when using the device

Step

Plug in the xChime to the power outlet

Download the Xfinity app from Google Play or App Store
Sign into the app with your Xfinity Credentials

Select “Security” tab

Select Add a Device then choose Xfinity xChime to start setting up
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Follow the instructions in the app to finish setup of the device and you can use the same device functions in the
same app after setup the device

WARNING

1. This is indoor use only.

2. Do not place the chime unit near a heat source, such as near a radiator or baseboard heater.

Specifications

Model

Dimensions (without
Prongs) (h x w x d)

Color

Power Input

Wireless

Speaker
Status Light Indicator

Buttons

Operating Temperature
Storage Temperature
Housing or use case

Regulatory

Regulatory Approvals

xChime

4x2x1.7in (102 x 52 x 44 mm)

White

Directly plugs into standard power outlets in North America

Power Input: 120V, 60Hz, 0.25A

802.11AC 2 x 2 Dual band selectable, Low Energy Bluetooth 4.1
for pairing

1 Built-in Speaker
1 Status LED

1 Reset Pin Hole Button
1 Pairing Button

32°F to 104°F (0° C to 40° C)
-4°F to 158°F (-20° C to 70° C)
Indoor Only

UL, cUL, IC and FCC Listed

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.



If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference
by one of the following measures:

« Reorient or relocate the receiving antenna.
« Increase the separation between the equipment and receiver.
« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance
could void the user’s authority to operate this equipment.
This device complies with Part 15 of the FCC Rules.

Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. this device must accept any interference received, including interference that may cause undesired operation.

IMPORTANT NOTE

Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance 20cm between the radiator & your body. This
transmitter must not be co-located or operating in conjunction with any other antenna or transmitter. Operations in
the 5.15-5.25GHz band are restricted to indoor usage only.

Industry Canada statement:
This device complies with ISED’s license-exempt RSSs.

Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. this device must accept any interference received, including interference that may cause undesired operation.

Radiation Exposure Statement:
This equipment complies with ISED radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with greater than 20cm between the radiator & your body.

Caution :

1. the device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful
interference to co-channel mobile satellite systems;
2. where applicable, antenna type(s), antenna models(s), and worst-case tilt angle(s) necessary to remain

compliant with the e.i.r.p. elevation mask requirement set forth in section 6.2.2.3 shall be clearly indicated.



Label Information

Deice Label Sample (Label size: 21*20.5mm)
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Box label Sample (Label size: 45*35mm)
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