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Product Introduction

This is a multifunctional USB-C hub, which only requires a mobile phone/tablet/notebook with OTG function, can
be used without the DP ALT video function. More ports can be extended including HDMI, USB 2.0. The product
has a built-in USB drive, supports MacOS /Windows/Android systems, not support IOS systems. Note The USB-C
source devices (mobile/notebook/tablet PC) must support OTG.

Structure Diagram

1. HDMI 1

2. HDMI 2

3. USB-A 2.0

4. USB-C 3.0

5. SB-A 3.0

Feature

1. HDMI 1:



4Kx2K 30Hz / 3840×2160

2. HDMI 2:

1080p 60Hz

3. USB-A 2.0

Up to 480Mbps data speed. Designed for the connection of 4 GHz wireless devices, such as wireless

keyboards/ mouse adapters, etc.

4. USB-C 3.0

Up to 5Gb/s data speed, backward compatible with USB2.0/1.1/1.0

5. USB-A 3.0

Up to 5Gb/s data speed, backwards compatible with USB2.0/1.1/1.0

Connection

Operating instructions

1. USB-C or USB-A to connect to computers.

2. Open the “INSTANTVIEW”, Check the instructions on your USB flash drive.



Resolution Setting for Mac

Apple logo >System Preferences> Displays

Sound Setting for Mac

Apple logo>System Preferences > Sound



Graphics Settings for Mac

1. Mirror Display

Apple logo>System Preferences > Displays



2. Extend Display

Apple logo>System Preferences > Displays



Windows System display settings

Right click desktop > Display Settings

Sound Settings for win10



Windows System display settings
1. Clone mode
 Right-click desktop >Display Settings



2.Extended Desktop
Right click desktop >Graphics Settings >Display



Android System display settings

1.Clone mode



FAQ A.

A. Why is there no video output?

1. Please check if the cables between the monitors and MacBook are well connected.

2. HDMI port requires a direct HDMI to HDMI connection.

B. Why is there no audio output from HDMI?

1. Please make sure your monitor supports the Audio output function.

2. Please set the external monitor as the default audio output device.
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