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Introduction

The Seagate STKC5000401 One Touch External Hard Drive is a flexible and dependable storage option made to
make data management easier and protect your important documents. This external hard drive gives enough
space to safely store, back up, and retrieve your important documents, photos, videos, and more thanks to its
stylish design and user-friendly features.

The Seagate One Touch External Hard Drive offers a seamless and practical solution to keep your data safe and
accessible, allowing you to concentrate on what matters most to you. It is perfect for professionals, students, and
anyone else looking for a reliable approach to handling digital content.

Have Space To Grow

Looking for an external portable hard drive that is small enough for a loaded laptop bag, spacious enough for
loads of content, and offers massive capacity? Meet SeagateÂ® One Touch portable storage. With sleek colors to
choose from and up to 5 TB of serious space for a growing digital library, this portable HDD is compatible with
USB 3.2 Gen 1 (USB 3.0) and both WindowsÂ® and MacÂ® computers. Topping it off with on-demand and
customizable backup options that make file protection practically effortless and the peace of mind of having
Rescue Data Recovery Services.

Textured metal finish fits in with modern lifestyle elements Compatible with USB 3.2 Gen 1 (USB 3.0)

Powered by USB connection — offers customized backup and folder mirroring

Drop files into the designated folder for automatic file synchronization



Works with Windows and Mac without the need to reformat Includes Rescue Data Recovery Services

1-year Mylio Create plan1

4-month Adobe Creative Cloud Photography plan2

1. See www.mylio.com/terms-of-service/ for applicable terms and privacy policy. Redeemable during product

registration. Not available in all countries.

2. Four-month membership to the Adobe Creative Photography plan is redeemable during product registration.

Must redeem within one year of drive registration. Not available in China. For a country list see

https://adobe.ly/cc-countries. Internet connection and Adobe ID are required. Available only to users 13 and

older. See www.adobe.com/legal.html for applicable terms and privacy policy.

Specifications

Specifications

Capacity 2 TB and 
below

Product Dimensio
ns Box Dimensions Master Carton Dim

ensions Pallet Dimensions

Length (in/mm) 4.52 in/114.8 mm 5.748 in/146 mm 6.102 in/155 mm 47.992 in/1,219 mm

Width (in/mm) 3.071 in/78 mm 4.173 in/106 mm 6.102 in/155 mm 40 in/1016 mm

Depth (in/mm) 0.461 in/11.7 mm 1.476 in/37.5 mm 4.291 in/109 mm 45.866 in/1165 mm

Weight (lb/kg) 0.326 lb/0.148 kg 0.514 lb/0.233 kg 2.31 lb/1.048 kg 815.997 lb/370.13 k
g

Capacity 4 TB and 
above

Product Dimensio
ns Box Dimensions Master Carton Dim

ensions Pallet Dimensions

Length (in/mm) 4.539 in/115.3 mm 5.748 in/146 mm 7.205 in/183 mm 47.992 in/1,219 mm

Width (in/mm) 3.15 in/80 mm 4.173 in/106 mm 6.102 in/155 mm 40 in/1016 mm

Depth (in/mm) 0.823 in/20.9 mm 1.772 in/45 mm 4.291 in/109 mm 45.866 in/1165 mm

Weight (lb/kg) 0.591 lb/0.268 kg 0.785 lb/0.356 kg 3.426 lb/1.554 kg 903.035 lb/409.61 k
g

Quantities

Boxes per Master 
Carton 4

Master Cartons pe
r Pallet 336 (2 TB and below), 252 (4 TB and above)

Pallet Layers 6

System Requirements

Windows® 7 or higher, or Mac OS® X 10.12 or higher operating system1,2

Available SuperSpeed USB 3.2 Gen 1 (USB 3.0) port (required for USB 3.2 Gen 1 transfer speeds)

What’s Included

http://www.mylio.com/terms-of-service/
https://adobe.ly/cc-countries
http://www.adobe.com/legal.html


Seagate® One Touch portable storage

18-inch (45.72 cm) USB 3.2 Gen 1 (USB 3.0) cable

Quick start guide

Downloadable Toolkit Backup Software

2-year Rescue Data Recovery Services

1-year Mylio Create plan3

4-month membership Adobe Creative Cloud Photography plan4

Important Information

Model Numb
er

Capacit
y

Colo
r

Port
s UPC EAN Part Number Additional Featur

es

STKC500040
1 5 TB Silve

r 2 76364914975
1

366061940978
5

1076364914975
8 includes Rescue

1. Reformatting may be required for Mac.

2. Compatibility may vary depending on the user’s hardware configuration and operating system.

3. See www.mylio.com/terms-of-service/ for applicable terms and privacy policy. Not available in all countries.

4. Internet connection and Adobe ID are required. Available only to users 13 and older. See

www.adobe.com/legal.html for applicable terms and privacy policy. Not available in all countries.

SEAGATE.COM

Trademarks
© 2020 Seagate Technology LLC. All rights reserved. Seagate, Seagate Technology, and the Spiral logo are
registered trademarks of Seagate Technology LLC in the United States and/or other countries. The backup arrow
design is either a trademark or registered trademark of Seagate Technology LLC or one of its affiliated companies
in the United States and/or other countries. Adobe and Creative Cloud are either registered trademarks or
trademarks of Adobe Systems Incorporated in the United States and/or other countries. All other trademarks or
registered trademarks are the property of their respective owners. When referring to drive capacity, one gigabyte,
or Gb, equals one billion bytes; and one terabyte, or TB, equals one trillion bytes. Your computer’s operating
system may use a different standard of measurement and report a lower capacity. In addition, some of the listed
capacity is used for formatting and other functions, and thus will not be available for data storage. Complying with
all applicable copyright laws is the responsibility of the user. Seagate reserves the right to change, without notice,
product offerings or specifications.

FAQ’s

Does the One Touch External Hard Drive come with any software utilities?

Yes, the One Touch External Hard Drive includes Seagate Toolkit software for easy backup, mirroring, and
syncing of your data.

Is the One Touch External Hard Drive suitable for use with gaming consoles?

Yes, you can often use the One Touch External Hard Drive to expand storage on compatible gaming
consoles for games, apps, and media.

http://www.mylio.com/terms-of-service/
http://www.adobe.com/legal.html
http://seagate.com


Can I use the One Touch External Hard Drive to store and play media files?

Yes, you can store various media files such as photos, videos, music, and documents on the drive and
access them as needed.

How can I ensure the safety and longevity of my One Touch External Hard Drive?

To ensure the safety of your drive, handle it carefully, avoid dropping it, and keep it in a cool and dry place.
Regularly back up your data to prevent data loss.

Can I use the One Touch External Hard Drive with mobile devices like smartphones and tablets?

The One Touch External Hard Drive is primarily designed for use with computers. However, some models
may offer compatibility with mobile devices through appropriate adapters or apps.

What is the physical size and weight of the One Touch External Hard Drive?

The physical dimensions of the One Touch External Hard Drive are approximately (e.g., 4.8 x 3.2 x 0.6
inches). The weight is approximately weight (e.g., 0.4 lbs), making it easily portable.

Can I use the One Touch External Hard Drive to create system backups or clone my operating system?

The drive's primary purpose is to store data files and perform regular backups. While you can use it for
system backups, it may not be optimized for cloning entire operating systems.

Is the One Touch External Hard Drive compatible with Time Machine (macOS backup software)?

Yes, the One Touch External Hard Drive can be formatted to work with Time Machine for automatic backups
on macOS.

Can I connect the One Touch External Hard Drive to a smart TV for media playback?

Some smart TVs with USB ports may recognize and play media files stored on the One Touch External Hard
Drive. However, compatibility may vary depending on the TV model.

What type of warranty is provided with the One Touch External Hard Drive?

Seagate typically offers a limited warranty for its external hard drives. Refer to the product documentation or
Seagate's website for specific warranty details.
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