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Introduction

The Easy Way to Store and Go
Take on your day with a simple, reliable backup. Simple, compact, and PC compatible, Seagate® Basic portable
drive gives you additional on-the-go storage and lets you take along large files when you travel.

Leverage simple drag-and-drop usability

Expand your computer’s capacity with a lightweight, compact solution

Take advantage of instant plug-and-play PC compatibility

Transfer files fast with USB 3.0, backward-compatible with USB 2.0

Set-up for PCs is simple and straightforward: simply connect a single USB cable and you are ready to go. The
drive is powered by a USB cable, so there is no need for an external power supply. And, it is automatically
recognized by the Windows®1,2 operating system, so there is no software to install and nothing to configure. Just
connect and take advantage of the fast data transfer speeds with the USB 3.0 interface by connecting to a
SuperSpeed USB 3.0 port.

1. Reformatting for use with Mac is required.

2. Compatibility may vary depending on the user’s hardware configuration and operating system.

Specifications



Specifications

Capacity 2 TB and 
below

Product Dimensio
ns Box Dimensions Master Carton Dim

ensions Pallet Dimensions

Length (in/mm) 4.606 in/117 mm 5.512 in/140 mm 7.008 in/178 mm 40 in/1016 mm

Width (in/mm) 3.15 in/80 mm 4.055 in/103 mm 5.433 in/138 mm 47.992 in/1219 mm

Depth (in/mm) 0.583 in/14.8 mm 1.22 in/31 mm 4.567 in/116 mm 43.268 in/1099 mm

Weight (lb/kg), 0.375 lb/0.17 kg 0.573 lb/0.26 kg 2.535 lb/1.15 kg 860.707 lb/390.41 k
g

Capacity 4 TB and 
above

Product Dimensio
ns Box Dimensions Master Carton Dim

ensions Pallet Dimensions

Length (in/mm) 4.606 in/117 mm 5.591 in/142 mm 7.008 in/178 mm 40 in/1016 mm

Width (in/mm) 3.15 in/80 mm 4.055 in/103 mm 6.772 in/172 mm 47.992 in/1219 mm

Depth (in/mm) 0.787 in/20 mm 1.555 in/39.5 mm 4.567 in/116 mm 43.268 in/1099 mm

Weight (lb/kg) 0.595 lb/0.27 kg 0.728 lb/0.33 kg 3.263 lb/1.48 kg 837.227 lb/379.76 k
g

Quantities

Boxes per Master 
Carton 4

Master Cartons pe
r Pallet 320 (1 TB, 2 TB), 240 (4 TB, 5 TB)

Pallet Layers 8

What’s Included

Seagate® Basic external portable drive USB cable

Quick start guide

System Requirements

Windows®10, Windows 8, and Windows 7 operating system1,2

SuperSpeed USB 3.0 port (required for USB 3.0 transfer speeds, or backward compatible with USB 2.0 ports

at USB 2.0 transfer speeds)2



 

Region

 

Model Numb
er

 

Capacity
Limited Warr
anty (years)

 

UPC Code

 

EAN Code

 

Multi-Pack U
PC

AMER STJL1000400 1TB 1 76364914074
1

36606194082
45

10763649140
748

AMER STJL2000400 2TB 1 76364914068
0

36606194081
84

10763649140
687

AMER STJL4000400 4TB 1 76364914069
7

36606194081
91

10763649140
694

AMER STJL5000400 5TB 1 76364914070
3

36606194082
07

10763649140
700

EMEA STJL1000400 1TB 2 76364914074
1

36606194082
45

10763649140
748

EMEA STJL2000400 2TB 2 76364914068
0

36606194081
84

10763649140
687

EMEA STJL4000400 4TB 2 76364914069
7

36606194081
91

10763649140
694

EMEA STJL5000400 5TB 2 76364914070
3

36606194082
07

10763649140
700

APAC STJL1000400 1TB 3 76364914074
1

36606194082
45

10763649140
748

APAC STJL2000400 2TB 3 76364914068
0

36606194081
84

10763649140
687

APAC STJL4000400 4TB 3 76364914069
7

36606194081
91

10763649140
694

APAC STJL5000400 5TB 3 76364914070
3

36606194082
07

10763649140
700

1. Reformatting may be required for Mac.

2. Compatibility may vary depending on the user’s hardware configuration and operating system.

Trademarks

SEAGATE.COM
© 2019 Seagate Technology LLC. All rights reserved. Seagate, Seagate Technology, and the Spiral logo are
registered trademarks of Seagate Technology LLC in the United States and/or other countries. All other
trademarks or registered trademarks are the property of their respective owners. When referring to drive capacity,
one gigabyte, or GB, equals one billion bytes; and one terabyte, or TB, equals one trillion bytes. Your computer’s
operating system may use a different standard of measurement and report a lower capacity. In addition, some of
the listed capacity is used for formatting and other functions and will not be available for data storage. Complying
with all applicable copyright laws is the responsibility of the user. Seagate reserves the right to change, without
notice, product offerings or specifications. DS2025.1-1909US September 2019
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What is the storage capacity of the Seagate STJL2000400 Basic External Portable Hard Drive?

The Seagate STJL2000400 has a storage capacity of 2 terabytes (TB).

Is the Seagate STJL2000400 compatible with both Mac and Windows operating systems?

Yes, the Seagate STJL2000400 is compatible with both Mac and Windows operating systems.

Does the Seagate STJL2000400 require an external power source?

No, the Seagate STJL2000400 is powered through the USB connection and does not require an external power
source.

What is the data transfer interface used by the Seagate STJL2000400?

The Seagate STJL2000400 uses a USB 3.0 interface for data transfer, which is backward compatible with USB
2.0 ports.

Is the Seagate STJL2000400 compatible with USB-C ports?

Yes, the Seagate STJL2000400 is compatible with USB-C ports. You may need a USB-C to USB-A adapter or
cable to connect it to devices with USB-C ports.

Does the Seagate STJL2000400 support automatic backup or scheduled backups?

The Seagate STJL2000400 does not have built-in backup software. However, you can use third-party backup
software or manually copy and paste your files to the drive.

Can the Seagate STJL2000400 be used to expand the storage capacity of a gaming console like
PlayStation or Xbox?

Yes, the Seagate STJL2000400 can be used as an external storage device for gaming consoles that support
external hard drives.

Is the Seagate STJL2000400 shock-resistant or ruggedized?

The Seagate STJL2000400 is not specifically designed to be shock-resistant or ruggedized. However, it has a
durable build and provides reasonable protection for normal handling and transport.

What is the warranty period for the Seagate STJL2000400?

The warranty period for the Seagate STJL2000400 is typically 2 years, but it’s always recommended to check the
specific warranty terms provided by Seagate.

Can I password-protect or encrypt my data on the Seagate STJL2000400?

The Seagate STJL2000400 does not have built-in hardware encryption or password protection features. You can
use third-party software or operating system tools to encrypt your data if desired.

Can the Seagate STJL2000400 be used as a bootable drive for operating systems?



Yes, the Seagate STJL2000400 can be used as a bootable drive for compatible operating systems. However, the
specific steps to set it up as a bootable drive may vary depending on your system configuration.

How can I safely disconnect the Seagate STJL2000400 from my computer?

On Windows, you can safely disconnect the Seagate STJL2000400 by right-clicking on the drive icon in the
system tray and selecting “Eject.” On Mac, you can drag the drive icon to the trash bin and wait for it to disappear
before disconnecting the drive physically.

Download This PDF Link: Seagate STJL2000400 Hard Drive – Device.report
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