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Product Specifications

« Product Name: Cisco Codec EQ, Codec Plus, Codec Pro
« Model Numbers: RCC-H016-1.0M, RCC-H001-1.0M, RM-3CP-RXTM, RC-SDA5+TM, RM-3CPTM, RM-3CP-
TXTM, RC-SDA5+ HETM
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« Power Supply: WPS-12 30VDC 100-240V 47-63Hz
« Cables Included: UTP Cable, HDMI Cables, Audio Cable, USB 3.0 A to A Cable, Power Cable
« Compatible with: Cisco Table Mic(s), 3rd Party RS232 Controller, PC Running Soft Codec

Product Usage Instructions

Connection Setup

1. Connect the required cables (UTP, HDMI, Audio, USB) to the corresponding ports on the Cisco Codec device.
2. Connect the Power Supply (WPS-12) to the power source and the Cisco Codec device.
3. If using external devices like a Table Mic or RS232 Controller, ensure proper connections as per their user

manuals.

« Access the Cisco Codec settings menu.

« Set Line Output Type to Microphone.

« Disable AGC if the soft codec experiences distortion from the microphone.

« Configure soft codec audio output to HDMI/Display Audio.

« Set soft codec Microphone device as Microphone (SCT USB Unified Audio).

Additional Notes

« For detailed setup and troubleshooting, refer to the user manual provided with each accessory or contact
customer support for assistance.

FAQ

« Q: How can | resolve microphone distortion issues with the soft codec?

A: Disable AGC in the Cisco Codec settings if you experience distortion from the microphone while using the
soft codec.
« Q: What should | set as the soft codec audio output?

« A: Configure the soft codec audio output to HDMI/Display Audio for optimal performance.

OVERVIEW

RC-SDA5+™ & RM-3CP™ Design Guide
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Notes

« In Cisco Codec settings set “Line Output Type” to “Microphone”.

In Cisco Codec settings disable AGC if soft codec experiences distortion from the microphone.
Set soft codec audio output to HDMI/ Display Audio.
Set soft codec Microphone device as Microphone (SCT USB Unified Audio)
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