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Product Information

« Specifications

o

o

o

Product Name: SCRAM / EHM

Function: Secure Continuous Remote Alcohol Monitoring

Features: GPS Monitoring, Reporting, Court Support

Usage: DUI, Domestic Violence, Juvenile cases, Family Court, Child Visitation, Other crimes involving
alcohol

Contact Email: ehm@moonsecurity.com.

Website: courtservices.moonsecurity.com.

Product Usage Instructions

Installation

o

Ensure the SCRAM / EHM device is securely attached as per the installation guidelines provided.

Monitoring

o

Continuous remote alcohol monitoring will be in effect. The device will track alcohol levels as required.

GPS Monitoring

o

Activate the GPS monitoring feature by following the instructions provided with the device.

Reporting

o

Regularly check and submit reports as requested by the relevant authorities.

Court Support

o

Utilize the court support features available with the product to comply with legal requirements.

Program Completion

o Follow the program guidelines until completion to ensure successful monitoring and compliance.

Cost

o Refer to the provided information regarding the cost associated with the SCRAM / EHM program.
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FAQs

« How do | contact support for technical issues?

o You can reach out to our support team via email at ehm@moonsecurity.com for any technical

assistance.

« Can the device be removed during the monitoring period?

o No, it is essential to keep the device securely attached for the entire monitoring period as per the

directive.

INSTALLATION AND USING INSTRUCTION

Secure Continuous Remote Alcohol Monitoring

SCRAM / EHM . Defendant or Probationer ordered — Pre-Trial or Post-Sentencing — to SCRA
Order M / EHM Program for DUI Juvenile Other crimes in which alcohol Domestic Violen

ce Family Court/ Child Visitation is a contributing factor

. Judge signs court order or referral directive as provided by Moon Security
SCRAM / EHM Di | Services, Inc. (Moon), including start date and length of monitoring
rective . Directive emailed or faxed to Moon

. Defendant reports for Installation process at specified Moon location
SCRAM / EHM

. Defendant must provide Moon with all pertinent court documentation
Installation

. Moon notifies the Court of Installation or Failure to Enroll



mailto:ehm@moonsecurity.com

SCRAM/
Remote Breath /
EHM / and GPS
Monitoring and
Reporting

. Defendant must abide by terms outlined in the SCRAM / EHM Participant A
greement

. Defendant can be monitored for:
»  Continuous alcohol monitoring (CAM) only

» Both CAM and EHM (house arrest/curfew / RF based) — each bracelet is dual-
technology capable

. CAM non-compliance violations will be reported within 24 hours of the conf
irmation and include:

»  Alcohol confirmed consumption
»  Attempts to Tamper with or circumvent the technology

»  Failure to download data as directed by terms of the Court and the SCRAM Pr
ogram

+ Point-in-time testing via a handheld breath testing device, offered as a lesser alter
native to the CAM bracelet.

. 24/7 GPS tracking that allows for lockdown inclusion zones and/or exclusio
ns zone monitoring.

. EHM non-compliance will be reported by standard or priority notification a
s specified by the Court or Agency:

» Includes violation of EHM schedule parameters

. Moon can provide regular status reports if requested by the Court or monit
oring officer

Court Support

. A Moon representative is available to appear in Court at a fee to the Defend
ant

. SCRAM / EHM is fully backed by the manufacturer in Court

Program Comple

. Moon must receive Court email notification of removal unless otherwise sta
ted on the court order

. SCRAM / EHM Program is deemed completed when Defendant:

» Completes SCRAM / EHM monitoring period without violation

tion »  Has returned all equipment, cords and chargers in good condition and
is removed by a Moon staff member
»  Has paid all SCRAM / EHM fees in full, at which time Moon issues a report of
completion to the Court

Cost . Specific price lists for SCRAM / EHM Program fees are provided by Moon o

n a Court-by-Court basis

Moon Security Court Services




Serving Washington, ldaho, and Oregon

— Alcohol Monitoring Services—— —— GPS Tracking Services ——
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24/7 Alcohol Monitoring \ Point in Time Tracking
Ethernet, Wireless, & Landline Compatible 50+ Hour Battery Life
Facial Recognition Immediate Tamper Notification

« Testimony Services are available on all violations Member of JAMAG Association

o courtservices.moonsecurity.com.

CONTACT

1.888.262.1371
« — Se Habla Espariol —

Providing Unmatched

Customer Service to

Meet Your Specific Needs
« Email: ehm@moonsecurity.com.
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