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Product Information

Specifications

Product Name: Savio Remote Control

Model: RC-17

Warranty: 24 months

Manufacturer: Elmak Sp. z o.o.

Website: www.savio.net.pl/en

Product Usage Instructions

Warranty Information
The warranty for the Savio Remote Control covers a period of 24 months. Avoid independent repairs or
modifications as they will result in automatic loss of warranty. Download the warranty card from the official website
for more details.
Customer Support and Communication
For any inquiries, complaints, or communication with Savio regarding the product, visit the official website
www.savio.net.pl/en/download Ensure compliance with GDPR regulations when providing personal data for
support purposes.
Product Compliance
The Savio Remote Control model RC-17 complies with Directive 2014/53/EU and GDPR regulations. Refer to the
provided website for the full declaration of EU conformity.

Frequently Asked Questions (FAQ)

http://www.savio.net.pl/en
http://www.savio.net.pl/en/download


How long is the warranty period for the Savio Remote Control?

The warranty period for the Savio Remote Control is 24 months.

Where can I find the warranty card for the product?

You can download the warranty card from the official website at www.savio.net.pl/en/service

What should I do if I need customer support or want to make a complaint?

For customer support, complaints, or communication with Savio, visit www.savio.net.pl/en/download and

follow the provided instructions.

Remote control model: RC-17
User manual
Thank you for choosing Savio product!

If our product meets your expectations, share your opinion with other people on the portal ceneo.pl, social
media or on the website of the store where you made the purchase. If you want to show our device on SAVIO
Facebook Page, we will be very pleased.

If there is something that we could improve on our products, please write to us at support@savio.net.pl
Thanks to your feedback, we will be able to better adapt the product to your expectations.
Before starting the use of purchased device it is recom-mended to read the whole manual.

 Package content

Universal remote control SAVIO RC-17

User manual

 Device installation

Insert two new alkaline batteries (not included in the kit) into the remote control as indicated on the bot-tom of the
battery compartment. The remote control is ready for use.

Savio remote control requires pairing.

Savio remote control is a replacement for the origi-nal remote control, therefore some of the functions may not

work or work in a different manner than functions in the original control. It also depends on a supported TV

model. Inorder for Savior remote control to work properly, it should match the original remote as much as

possible.

Additional information

Please note that the original remote control for MI BOX and MI STICK devices has a less buttons com-pared to the
equivalent dedicated mainly to TVs. Therefore, it may happen that some buttons of the SAVIO RC-17 remote
control will be inactive.

http://www.savio.net.pl/en/service
http://www.savio.net.pl/en/downloadwww.savio.net.pl/en/downloadwww.savio.net.pl/en/download
mailto:support@savio.net.pl


Technical specification

Frequency bands in which the radio equipment op-erates: 2400 – 2483.5 MHz

Maximum radio-frequency power transmitted in the frequency band in which the radio equipment operates: 4

dBm

Safety conditions

Use the product in accordance with its intended use, as improper use may damage the product.

Do not expose the device to moisture, heat or sun-light, do not use the product in a dusty environment.

The device should be cleaned only with a dry cloth.

Independent repairs and modification result auto-matic loss of the warranty.

Hitting or dropping may damage the product.

Warranty

The warranty covers a period of 24 months. Independent repairs and modifications result in automatic loss of the
warranty. Warranty card is available website: www.savio.net.pl/en/service

 Information of the utilization of electrical and electronic equipment

This symbol indicates that electrical appliances should not be discarded with other household waste. Used
equipment should be handed over to a local collection point for this type of waste or to a recycling center. Please
contact your local authorities for information about disposal methods available in your area. Waste electrical
equipment may contain hazardous substances (e.g. mercury, lead, cadmium, chromium, phthaltes) which can get
into air, soil and groundwater when leaking from used appliances. Environmental pollution with these substances
leads to their bioaccumulation, causing lesion of disease in living organisms, which would pose a risk to human
and animal health or life. Households may contribute to environmental protection by proper waste collection. In
such way, hazardous substances from the equipment are neutralized and valuable secondary raw materials are
reused for production of new equipment

Information for customers and contractors and communication regarding complaints:
Pursuant to Article 13 section 1 and 2 of the General Data Protection Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 (hereinafter referred to as GDPR), please be advised that Elmak
Sp. z o.o., with its registered seat at ul. Morgowa 81; 35-323 Rzeszów becomes the Administrator of your personal
data. The Specialist for General Data Protection (SODO) can be contacted in writing to: SODO, Elmak Sp. z o.o.,
ul. Morgowa 81; 35-323 Rzeszów, via e-mail address: sodo@elmak.pl, and by phone at +48 (17) 854 98 14. Your
personal data will be processed in order to perform the contract, in accordance with Article 6(1)(b) of the
aforementioned regulation, to the extent resulting from tax laws and financialregulations. Recipients of your
personal data include entities authorized by legal regulations to obtain personal data as well as processing entities
providing services to Elmak Sp. z o.o. Your personal data will be stored on the basis of Administrator’s legitimate
interest. You have the right to access your data, and the right to rectify, delete or limit processing of your data. You
have the right to lodge a complaint to the supervisory body if you believe that the processing violates the GDPR.
The provision of personal data is voluntary, however, a failure to provide such data may result in a refusal to
conclude or in termination of a contract. Your personal data will not be subjected to automated decision making,
including profiling referred to in Article 22 section 1 and 4 of the GDPR of April 27, 2016.

http://www.savio.net.pl/en/service
mailto:sodo@elmak.pl


PRODUCER:
Elmak Sp. z o.o.
ul. Morgowa 81
35-323 Rzeszow
www.savio.net.pl
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