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Specifications

Product Name: TrackLog

Manufacturer: Sauermann Industrie SAS

Compliance: Directive 2014/53/EU

Website: www.sauermanngroup.com

Product Information

The TrackLog is a radio equipment type device designed by Sauermann Industrie SAS. It includes features such
as calibration, interchangeable probes, a data logger, a gateway, TrackLog server, and a TrackLog app for user
convenience.
The product is compliant with Directive 2014/53/EU, and the EU declaration of conformity can be accessed online
at the manufacturer’s website.

Product Usage Instructions

1. Gateway Setup

Follow the instructions provided in the Quick Start Guide to set up the Gateway.

2. TrackLog App Installation

Download and install the TrackLog app on your mobile device from the respective app store.3. Data Logging

Use interchangeable probes to collect data and log information using the TrackLog device.

3. Customer Service Portal

For any assistance or inquiries, access the customer service portal at sauermann-en.custhelp.com.

FAQ

Q: How do I calibrate the TrackLog device?
A: Calibration instructions can be found in the user manual provided with the product. Follow the specified steps
for accurate calibration.

https://www.sauermanngroup.com
https://sauermann-en.custhelp.com


Quick start guide

1. Connect the gateway to the mains and connect the Ethernet jack

2. The LED flashes when it is connected to the electricity grid

3. The fixed LED indicates that the Gateway is connected to the LoRa® network

4. Log in to tracklog.inair.cloud to configure your TrackLog data loggers

Download the full manual 

Read the FAQs



Customer service portal  https://sauermann-en.custhelp.com

sauermanngroup.com
services@sauermanngroup.com
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