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The SAMSUNG Galaxy Buds are a popular choice for those who want to enjoy their music on-the-go. However, to
get the most out of these earbuds, it is important to understand how to control the volume and play music. In this
user manual, users will learn how to adjust the volume, control playback, and change tracks using the touchpad
on the earbuds or their connected device. The manual also provides tips on how to improve audio quality and
troubleshoot connection issues. Additionally, users can find answers to frequently asked questions about the
Galaxy Buds, such as how long they last, whether they are water-resistant, and if they have touch controls.
Whether you’re a new or experienced user of the SAMSUNG Galaxy Buds, this manual is a valuable resource for
getting the most out of your earbuds.
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SAMSUNG Galaxy Buds

Play music from your Galaxy Buds+

You can listen to music saved in your mobile device by connecting your earbuds to the mobile device. You can
use your connected device or the touchpad on the buds to adjust the volume, control the playback, or change
tracks. Here’s simply ways to control your music using your earbuds’ touchpad and don’t forget to launch the
Galaxy Wearable app first if you want to use the touchpad controls.

To play or pause the track: Tap the touchpad to play and pause the track.

To play the next track: Double tap the touchpad to play the next track during playback.

To play the previous track: Tap the touchpad three times to play the previous track during playback.

To adjust the volume during playback: Drag your finger up or down on the touchpad.

You can also adjust the volume by tapping and holding the earbud’s touchpad after setting it as a preset tap-and
hold feature.

Step 1. Launch the Galaxy Wearable  app.
Step 2. Tap on Touchpad.
Step 3. Tap and hold the right earbud’s touchpad and release your finger when you reach the desired volume to
increase the volume.

Tap and hold the left earbud’s touchpad and release your finger when you reach the desired volume to decrease
the volume.



If the audio quality is not as good on the Galaxy Buds+, find more about  how to improve audio quality of the
Galaxy Buds.

Note:

If you select the volume adjustment feature as one side’s preset tap-and hold feature, the other side’s preset

tap-and-hold feature is also automatically set to the volume adjustment feature.

Adjust the volume via your connected mobile device if a sound is low in your earbuds while at full volume.

If you connect the earbuds to your mobile device while listening to music, the volume may change.

On iOS devices, you can connect your earbuds to the Galaxy Buds+ app.

Make sure to keep the device, apps, and the earbuds’ firmware up to date for the best listening experience.

Listening to music at high volumes may cause hearing damage. If you connect the earbuds to your phone or

tablet while listening to music, the volume may change.

Device screenshots and menu may vary depending on the device model and software version.

Galaxy Buds not working in power saving mode

You may have noticed that when you turn on a power saving mode on your Galaxy S10, the audio from your
Galaxy Buds stops. This occurs if the music or audio application being used is set as a “Sleeping app”. Sleeping
apps will stop running when the background data is restricted in any power saving mode.

To remove music and audio applications from the list of sleeping apps, please follow the steps below:

1. Open “Settings” and tap “Device care”.

2. Select “Battery”.

https://www.samsung.com/uk/support/mobile-devices/how-to-improve-audio-quality-of-the-galaxy-buds/


3. Tap the more options icon and select “Settings”.

4. Choose “Sleeping apps”.

5. Tap the dustbin icon on the top right corner.



6. Select the apps you wish to remove from the “Sleeping apps”.

The apps you remove will be the ones that will continue to work when you activate a power saving modes.

7. Tap “Remove”.

You may also add applications you wish to shut down when you activate a power saving mode by tapping

“Add” and choosing the apps you wish to include in the list. Once the desired apps have been selected, tap

“Add” to save them to the list.

What to do if the Galaxy Buds do not connect properly

In case you experience connection issues with your Galaxy Buds+, please check all of the solutions outlined in



detail below to resolve the issue. If the problem persists, you can visit the Samsung Service Center with your
device to receive further assistance.

Check to see if you have fully charged your earbuds  Click to Collapse

It is recommended to fully charge the battery before using the earbuds for the first time or when they have

been unused for extended periods. When you charge the battery for the first time or when the battery is

completely discharged, minimum of 30 minutes is required to get it started.

To charge the earbuds, insert them into the corresponding slots, and then connect the charger.

The charging case, which has a built-in battery, is charged along with the earbuds that are in the charging

case. The charging case may not close properly if you attach the wing tips or ear tips in the wrong direction.

Please note: Do not charge the earbuds using a power source such as a computer or notebook. It can cause the
earbuds to charge slower.

Check the Bluetooth connection of your Galaxy Buds+ and your mobile device  Click to Collapse

Earbuds can’t be searched on your mobile device:

Close the charging case again and open it to enter the Bluetooth pairing mode.

Ensure that your earbuds and the other Bluetooth device are within the Bluetooth connection range (10m or

32ft). The distance may vary depending on the environment the devices are used in.

Earbuds can’t connect to Bluetooth:

Your Galaxy Buds+ will stop Bluetooth pairing mode after 3 minutes. Insert the Galaxy Buds+ back into the

case and open the case again in order to enter the pairing mode.



You can also manually enter the Bluetooth pairing mode using the touchpad by Tap, then Tap & Hold the

Galaxy Buds+.

Make sure the mobile device is within 10m or 32ft of the Galaxy Buds+ when you make the attempt to pair the

devices together. The distance may vary depending on the environment the devices are used in.

Check for any obstacles like walls or electrical equipment between the paired devices. Restart the mobile

device and relaunch the Galaxy Wearable app.

If only a single earbud is connected to your mobile device, restart the earbuds to connect both of them.

Check for updates to the app software for Galaxy Buds+ and software for your mobile device  Click to
Collapse

It is recommended to keep the software installed on your phone, tablet, TV or computer up-to-date. Before you
conduct an update for your earbuds, first, update the software on your mobile devices.

Update Galaxy phone or tablet:

Step 1. Go to Settings > Software update.
Step 2. Tap on Download and install.
Step 3. Follow the on-screen instructions.

Once you have updated your mobile device to the latest version, check to see if the app or software you use for
the Galaxy Buds+ is also running on current version. In order to update the software of your earbuds, you need to
have your mobile device connected to a Wi-Fi or mobile network.

Update the Galaxy Wearable app:

Step 1. Launch the Galaxy Wearable app on your mobile device.
Step 2. Navigate to and tap About Galaxy wearable > tap Update.

Earbuds software update

Update your earbuds’ software via the firmware over-the-air (FOTA) service. Launch the Galaxy Wearable app on
the mobile device and tap Earbuds Software update.



Download and install: Check for and install updates manually.
Auto download over Wi-Fi: Set the earbuds to download updates automatically when connected to a Wi-Fi
network.
Last update: View the information for the latest software update.

Check if you need to restart your earbuds  Click to Collapse
If you are still experiencing connection issues even after trying the methods mentioned above, please reset the
Galaxy Buds+.

Step 1. To reset and restart the earbuds, insert each earbud into their corresponding slot in the charging case.
Step 2. Remove them from the case after about 7 seconds or more.
Please note: If the charging case has low battery, connect the charging case to the charger first.

How to improve audio quality of the Galaxy Buds

If you have noticed that the sound quality of your Galaxy Buds has deteriorated after using them for a while, the
solution may be as simple as just cleaning them. Another reason for poor audio quality can be if the wireless
connection is interrupted due to the service provider’s network. Make sure to keep the earphones away from
electromagnetic waves. Finally, make sure that your Galaxy Buds and the other Bluetooth device are within the
maximum Bluetooth range (10 meters). The distance may vary depending on the environment the devices are in.

SPECIFICATIONS

Brand SAMSUNG

Product Name Galaxy Buds

Usage Control volume and play music

Control Method
s Earbud touchpad or connected device

Volume Control Drag finger up or down on touchpad or tap and hold earbud touchpad

Track Control Tap touchpad to play/pause, double tap to play next track, tap three times to play previous tra
ck

Battery Life Up to 13 hours of play time with 6 hours of charge in earbuds and additional 7 hours with cha
rging case

Water Resistan
ce Not water-resistant, clean immediately if exposed to sweat or rain

Touch Controls Yes

FAQs

How long can Galaxy buds last?

Galaxy Buds give you up to 13 hours of play time, with 6 hours of charge in the earbuds, and an additional 7
hours with the charging case. Charging in the case for just 15 minutes will give you up to 1.7 hours of battery life.

Can Galaxy buds get water damage?

The earbuds are not water resistant and are not suitable for use in water. If they get some sweat or rain on them,



you should clean them immediately. When drying off the earbuds, remove as much water as possible by patting
the earpiece, microphone, touchpad, touch sensor, and charging contacts with a clean, soft cloth.

Can you wear galaxy buds in the shower?

Precautions to care for your Galaxy Buds Pro in good condition. Do not wear the device during activities, such as
swimming, playing water sports, taking a shower, or while visiting spa or sauna facilities. Doing so can damage
the device.

Can Galaxy buds overcharge?

No, you can not over charge the ear buds

Do Galaxy buds turn off automatically?

Once your wireless headphones galaxy buds will be stored in their charging case, the connexion Bluetooth will be
interrupted and they will automatically turn off, while recharging (provided that the charging box itself is sufficiently
charged)

What do I do if I lost my Galaxy buds case?

So if you’ve lost or misplaced your galaxy buds case, the only option is to purchase a new set of buds. Samsung
might have the option of allowing you to purchase the charging case alone instead of buying the full set of buds.

Do Galaxy buds have touch controls?

To adjust the volume on the Galaxy Buds, Galaxy Buds+, Galaxy Buds Live, or Galaxy Buds Pro, touch and hold
the touchpad

Can I track my Samsung earbuds?

You won’t need to buy new Galaxy Buds if you’ve misplaced them because the Galaxy Wearable app makes
finding them super easy. On your phone or tablet, navigate to the Galaxy Wearable app. Tap Find My Earbuds,
and then tap Start. The earbuds will start beeping, getting gradually louder for a period of 3 minutes

How can I charge my earbuds without a case?

To charge Earbuds with a micro USB, you need to plug a Micro USB cable into your device and either into a
computer or a USB adapter. Then you have to sit and wait until your earphones get fully charge

Do Galaxy Buds have mic?

The Galaxy Buds come equipped with an Adaptive Dual Microphone that combines an inner and outer
microphone, it captures your voice clearly and accurately. The combination of microphones effectively blocks
external noise when you’re outside and makes your calls sound clear in quiet places.

How many devices can Samsung Buds connect to?

two Galaxy devices
Galaxy Buds+ make use of Bluetooth 5.0 to connect to two Galaxy devices at once. This way, you can open the
media panel on your Samsung phone or tablet, tap the Galaxy Buds+, and listen to your music.

How do I know when my Bluetooth is fully charged?

When charging, it is usually a red indicator light. When the light is off, it indicates that the battery is fully charged.
To achieve the longest battery life of a Bluetooth headset, you must master the correct method of charging the
Bluetooth headset, that is, only when the Bluetooth headset battery is low.

VIDEO

https://manuals.plus/wp-content/uploads/2021/05/SAMSUNG-Galaxy-Buds-
video-1.mp4

00:00 00:00

https://manuals.plus/wp-content/uploads/2021/05/SAMSUNG-Galaxy-Buds-video-1.mp4


SAMSUNG Galaxy Buds
www://samsung.com/pk/audio-sound/galaxy-buds/galaxy-buds-plus-black-sm-r175nzkamea/

Documents / Resources

SAMSUNG Galaxy Buds [pdf] User Manual
Galaxy Buds

SAMSUNG Galaxy Buds [pdf] User Guide
Galaxy Buds, SM-R170

References

 Samsung Open Source

 Samsung US | Mobile | TV | Home Electronics | Home Appliances | Samsung US

 SAMSUNG

 Declaration of Conformity

 How to connect Galaxy Buds or Galaxy Buds+ to another device | Samsung UK

 How to improve the audio quality of the Galaxy Buds | Samsung UK

Manuals+, home  privacy

https://samsung.com/pk/audio-sound/galaxy-buds/galaxy-buds-plus-black-sm-r175nzkamea/
https://manuals.plus/m/d2e9245ff25d0f242ff2ff9a40f0251568ce7273c63347fc6dc9cf81bf8ef47b
https://manuals.plus/m/d2e9245ff25d0f242ff2ff9a40f0251568ce7273c63347fc6dc9cf81bf8ef47b_optim.pdf
https://manuals.plus/m/03b24c1eac4fbb67edbb287531e00cd1347c16c5f83d8a591f933639c5d41db9
https://manuals.plus/m/03b24c1eac4fbb67edbb287531e00cd1347c16c5f83d8a591f933639c5d41db9_optim.pdf
http://opensource.samsung.com
http://www.samsung.com
http://www.samsung.com/global/ecodesign_energy
http://www.samsung.com/mobile_doc
https://www.samsung.com/uk/support/mobile-devices/how-to-connect-galaxy-buds-or-galaxy-buds-plus-to-another-device/
https://www.samsung.com/uk/support/mobile-devices/how-to-improve-audio-quality-of-the-galaxy-buds/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/privacy-policy

	Galaxy Buds Manual: Learn How to Control Volume & Play Music
	SAMSUNG Galaxy Buds
	Play music from your Galaxy Buds+
	Galaxy Buds not working in power saving mode
	What to do if the Galaxy Buds do not connect properly
	Earbuds software update
	SPECIFICATIONS
	FAQs
	VIDEO
	Documents / Resources
	References



