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Specifications

Model: CHILLER

Error Code: E913

Issue: Water flow switch error detected

Poduct Information

Revision Date: 12/16/2024

Subject: E913 Error Code

Models: CHILLER

Title: Water Flow Switch Error Issue

System will not restart because “Water flow switch error” has been detected 6 times.

Troubleshooting Steps

1. Make sure the water circulating pump is running

2. Check pressure drop across heat exchanger and verify proper gallons per minute (GPM) are flowing through

heat exchanger. Refer to Technical Data Book (TDB) for pressure drop charts Hyperlink to Chiller TDB

3. Verify there are no flow control valves, isolation valves or bypass valves closed.

4. Verify is strainer is clear.

5. After verifying proper water flow, locate and test pressure transducers for inlet and outlet of heat exchanger

located on the hydro board utilizing transducer charts below.

Note: Proper Personal Protective Equipment (PPE) is required. The photos provided may not represent your exact
system. For use by Samsung HVAC Trained & Licensed Service Providers Only.

For more detailed information, refer to the Technical Data Book (TDB) for pressure drop charts, High Pressure
Chart, Low Pressure Chart, and Molex pin connections.

High Pressure Chart

Low Pressure Chart



Molex pin connections

More Information

Proper Personal Protective Equipment (PPE) Required. These photos may not represent your exact system.

For use by Samsung HVAC Trained & Licensed Service Providers Only. www.SamsungHVAC.com

SERVICE GUIDES E913 ERROR CODE

Tech Support (888)-699-6067 7am to 6pm CST (M-F)

FAQs

Q: What should I do if the issue persists after following the troubleshooting steps?

A: If the problem persists, contact Tech Support at (888)-699-6067 for further assistance.
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