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Product Information

The Wireless Access Point is a device that allows you to connect to a wireless network and access the internet. It

is designed to provide a seamless and reliable connection for your wireless devices.

Product Usage Instructions
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. Download and register the Ruijie Cloud App. You can do this by scanning the QR code on the box or by

downloading from the Google Play Store (Android) or App Store (Apple).

Once registered, an email will be sent to you. Click on ‘Activate’ in the email to open the Ruijie web-based
Portal. Close this page and open the Ruijie Cloud App.

Open the Ruijie Cloud App and select ‘Add a Project’.

Select ‘Yes Connect to Wi-Fi'.

Switch on all devices and wait for 3 minutes.

Select ‘Start’.

Select ‘Connect..

Select the network starting with ‘@Ruijie-sxxxx’ and wait for the WiFi symbol to appear. Then, return to the
APP (top left).

If you only have 1 Wireless Access Point, select ‘Yes. Continue’.

The topology should be displayed. Select ‘Start Config’.

Create a project name and password with no spaces. Choose a ‘Scenario’ and select ‘Next'.

Select the country. If there is no NZ option, choose Australia.

Create an SSID and password (Encryption) and select ‘Save’.

Please wait while your network is being created.

Once the network is created, you will receive a notification of success with the SSID and password. Select

‘Connect’ to connect.



16. In your phone’s setup, select the new network and enter the new password to connect.

17. Return to the APP for an inspection and optional speed test.

If you encounter any issues or require technical support, please contact AU Technical Support at 1800-AERIAL
(237 425) or visit www.matchmaster.com.au. For NZ Technical Support, dial 0800-AERIAL (237 425) or visit

www.matchmaster.co.nz.

USING INSTURCTION

If you haven't already done so, please download and register the Ruijie Cloud App. This can be done using the
QR code on the box or from the Google Play Store (Android) / App Store (Apple). Once Complete an email will be
sent to you, Click ‘Activate’, which will open the Ruijie web based Portal, close this page, and open the Ruijie
Cloud App. Follow the instructions below.

1. Download and open the Ruijie Cloud APP (first time users will need to confirm their account by email). Select

‘Add a Project’

2. Select ‘Yes Connect to Wi-Fi’
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3. Switch everything on and wait for 3 mins then select ‘Start’
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< Create Project

Preparation Before Configuration
Ensure that the following preparations are completed.

WLAN Wireless Bridge
-

1. Finish cable connections, power an all devices, and wait
for 3 mins.

1 = 4]
’ o qNait for 3 mins

2. After Wi-Fi "@Ruijie-m" is sent, a self-organizing network

(SON) is completed.
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4. Select ‘Connect’
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< Create Project

Connect to Wi-Fi

1.Please connect to the Wi-Fi starting with "@Ruijie-m".

WLAN

@Ruijie-mxxxx =

2 Wait until & appears, and return to Ruijie Cloud to

continue.
12:53 b wl ? LN
Tips:

* |f there is only one AP in the network, please connect to
the Wi-Fi starting with "@Ruijie-s".

Connect

—
5. Select the network starting with ‘@Ruijie-sxxxx’ and wait for the WiFi symbol = to appear, then return to the
APP (top left).
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< Settings Wi-Fi

Wi-Fi . @)

@Ruijie-s7A99 =
o Unsecured Network ®

MY NETWODRKS
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OTHER NETWORKS

Other...

Ask to Join Networks Ask

Known networks will be joined automatically. If no
known networks are available, you will be asked before
joining a new network.

Aute Join Hotspot Ask to Join

Allow this device lo automatically discover nearby
personal hotspots when no Wi-Fi network is available

6. If you only have 1 WAP select ‘Yes. Continue’
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Is there only one AP in your network?

No. Connect to "@Ruijie-mXXxxX"

Yes. Continue

7. Topology should be displayed, select ‘Start Config’
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£ Detect Device

Detect 2 Devices

The devices that support SCN are displayed below.
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Topo is incomplete?
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8. Create a Project name and Password with no spaces and choose a ‘Scenario’ then select ‘Next’
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4 Basic Config
Progect Name
Enter project name
Management Password

Mare than & letters and numbers

To ensure project security, ensure that the password meets
the following requirements:
() Has at least eight characters.
@ Contains three of the following items;
+ Lowercase |etters: abe..
« Uppercase lettars: ABC...
« Mumerals; 123...
+ Special characters: s=>[l@#5*()
@ Does not allow "admin”
(=) Does not allow spaces or question marks

Scenario *

9. Select the country (If there is no NZ option, choose Australia). Create an SSID and Password (Encryption) and

select ‘Save’.
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L ] L ] L ]
Fraject Config Internet Config  Wi-Fi Config

Radio Country/Region Code

Mew Zealand

2.46/56 smart cornect (D)

2.4G4+50G

SSIDMWi=Fl Mame *

Sally
Encryption Mode () Do NotEncrypt @ Encrypt

Encryption Type WAPMWPAZ-PSK *

Password *

10. Please wait whilst your network is created.
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4 Added Successfully
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Please wait.

Configuring Wi-Fi...

Configuring Device...

Configuring Network...

11. Notification of success noting the SSID and Password. Select ‘Connect’ to connect
wl Spark MZ F 2:06 PM 2T

L4 Added Successfully

Succeeded in delivering the
configuration. Please connect to the
new Wi-Fi after returning to Ruijie Cloud
App for connectivity test.

= Sally
&) ABCD1234 )

Connect

12. In your Phones’ setup, select the new network and enter in the new password to connect. Return to the APP

for an inspection and optional speed test.
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CONTACT

« AU Technical Support 1800-AERIAL 237 425 www.matchmaster.com.au.
« NZ Technical Support 0800-AERIAL 237 425 www.matchmaster.co.nz.
« Modified 7 Jun 2023
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