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FAQs

Q: What internet speed is required for myRTCtv?

A: Internet speeds of 100x100 Mbps or higher are required for optimal performance.
Q: How many profiles can be created on myRTCtv?

A: You can create up to five customizable profiles per account on myRTCtv.

Welcome to the newest evolution in television entertainment myRTCtv! We've transformed traditional TV, and it's
easier than ever to access your favorite broadcast and cable channels. All the standard features you love remain
but are now enhanced with responsive designs that create the ultimate user experience in your preferred
environment! We know you’re going to love it. But even if for some reason you don’t, we won't lock you into a
contract. “The myRTCtv service is a streaming service that requires internet to function. Internet speeds of
100x100 Mbps or higher are required. Fees and taxes apply to package prices. Restrictions may apply.

Enjoy more with myRTCtv

« Watch TV on Nearly Any Device
Watch myRTCtv on a computer, laptop, tablet, smartphone, or many of those internet-enabled devices you
probably already have at home and connected to your TV — Amazon Fire TV
(Box, Cube, or Stick), Apple TV, or Android TV.

« Includes “Watch Anywhere” DVR
We include 100 hours of free Digital Video Recording (DVR) storage. More DVR storage is available — just ask
our Member Services team about your options.

o Includes Restart TV
Miss the first 10 minutes of the news? No worries. With myRTCtv, when you turn on the channel it will ask if you
want to restart the program from the beginning.

« Includes Replay TV
If you missed last night’s episode, just look in the Replay TV section to instantly watch the desired content. Up
to 72 hours of past episodes, shows, and programming are available for instant and full replay on most
channels.

« Includes Pause and Rewind Live TV
Rewind live TV to rewatch key moments of your program or pause the episode to answer a phone call or get a
snack.
Includes Personalized Viewing Experience myRTCtv includes up to five customizable profiles per account. Not
only will it keep each profile and preferences separate, but it will recommend new shows and experiences

based on each person’s viewing habits.

Recommended Devices

myRTCtv doesn’t require special equipment or installa-tion. It works with your RTC Networks internet connection.
You can use many popular multi-functional boxes and mobile devices. Choose from the recommended devices
below — chances are you already own one or morel!

« Amazon Fire TV



« Android TV

o Apple TV

« Smartphones and Tablets

« Web Browsers

« RTC Networks Set-Top Box*

*For a more traditional TV experience, lease a set-top box from RTC Networks.

Get started with myRTCtv:

« Call RTC Networks at 701.862.3115 to activate myRTCtv.

« Download the myRTCtv app for your device and login with your username and password.

myRTCtv LOGIN:

Username:

Password:

watchTVeverywhere LOGIN:

Username:

Password:

Lite

$49.54/month
Includes 1 stream, 100 DVR hours

3 ABC 20
13 CBS 9
16 CSPAN 10
327 CSPAN 2 17
328 CSPAN3 5
14 Ccw 6
26 EWTN 7
4 FOX 8
12 HSN "
27 INSP 22
21 lon Mystery 19
24 Laff

Expanded

MeTV

NBC (Minot)

NBC (Williston)
News Nation

PBS

PBS World/Lifelong
PBS MN Channel
PBS Kids

Qvc

True Crime Network
WDAY’z Xira



$124.54/month

Includes Lite Package, 1 stream, 100 DVR hours

270
266
212
222
224
257
251
248
215
233
231
241
262
204
252
213
30
31
203
229
230
221
202
279
208
40
219
263
200
207
20
269
272

Platinum

$134.54/month

A&E

AMC

Animal Planet
Bally Sports North
Bally Sports North +
Bravo

Cartoon Network
CBS Sports Network
CMT

CNBC

CNN

Comedy Central
Cowboy Channel
Discovery Channel
Disney Channel

E!

ESPN

ESPN2

Food Network
FOX Business Network
FOX News

FOX Sports 1
Freeform

Fun Roads

FX

FXX

Golf Channel

Grit

Hallmark Channel
Hallmark Family
Hallmark Mystery
HGTV

History

232
282
205
206
99
100
36
300
234
243
256
326
325
236
255
250
51
258
239
261
238
209
264
216
268
2n
217
260
240
35
210
242
259

HLN

Investigation Discovery
Lifetime

LMN

Midco Sports Network
Midco Sports 2

MLB Network

Motor Trend

MSNBC

MTV

National Geographic
ND House

ND Senate

Newsmax
Nickelodeon
QOutdoor Channel
OWN

Oxygen

Paramount Network
RFD TV

Syfy

TBS

TCM

The Weather Channel
TLC

TNT

Travel Channel

TruTV

TV Land

Twins Backup Channel
UsA

VH1

Wetv

600-649 Music

Includes Lite & Expanded Packages, 1 stream, 100 DVR hours



32
284
a1
66
59
62
223
72
65
53
42
43
285
44
280
281
218
73
254
34
33
29
70
265
271
214
67
54
55

Premium Channels

ACC Networks
American Heroes Channel
BBC America

BBC News

BET Jams

BET Soul

Big Ten Network
Boomerang

Bounce

CMT Music

CNBC World
Cooking Channel
CourtTV

Crime & Investigation
Destination America
Discovery Family
Discovery Life
Disney Junior

Disney XD
ESPNNEWS

ESPNU

ShopHQ

FOX Sports 2

FXM

FYl

Great American Family
GSN

Lifetime Real Women
LOGO

Must have Lite, Expanded or Platinum package

These channels are included in the Absolutely Everything package

267
56
45
61
63
57
60
46
220
47
58
48
283
226
227
28
50
64
49
273

Magnolia Network
MavTV

Military History Channel
MTV Classic

MTV Live

MTV2

MTVU

Nat Geo Wild

NFL Network

Nick Jr.

Nickmusic
Nicktoons

Science

SEC Network
Sportsman Channel
TBN

Teen Nick
Telemundo
Universal Kids
Viceland



HBO - $18.95/month

500 HBO 502 HBO Signature
501 HBO2 503 | HBO Family

Cinemax - $15.95/month

504 Cinemax 505 | MoreMax
506 ActionMax

Starz & Encore - $15.95/month

508 Starz 514 | Starz Encore

509 Starz Comedy 515 | Starz Encore Action
510 Starz Kids 516 | Starz Encore Suspense
51  Starz in Black 517 | Starz Encore Westerns
512 Starz Edge 518 | Starz Encore Classic
513 Starz Cinema 519  Starz Encore Black

520 | Starz Encore Family

Paramount+ w/ Showtime & The Movie Channel - $15.95/month

Must have Expanded or Platinum package.

531 The Movie Channel 537 | Showtime Extreme
532 The Movie Channel Xtra 538 | Showtime Family Zone
533 Flix 539  Showtime Next

534 Showtime 540 Showtime Women

535  Showtime 2 541 @ SHOxBET

536 Showtime Showcase

Absolutely Everything

$218.54/month
Includes Lite, Expanded & Platinum Packages, all Premium Channels, 6 streams, 300 DVR hours

Additional Pricing

o Slf INSEAl. .. FREE
o RTC Networks On-site Install.........ccoooviiiiiiiiiiiieee, $30.00
o Additional Streams .........coeiviiiiiiiii, $2.50/month/each



« Additional 100 DVR hours ........c..cccceveieninnnn. $5.00/month/each

o Set-TopBox—Lease........coeviviiiiiiiiiiiiieen, $5.00/month/each

« *Fees and taxes apply. All set-top boxes must be returned upon disconnect or you will be billed. Restrictions
may apply.

« Maximum of 6 streams and 300 DVR hours per subscription.

RTC Networks Brings You watchTVeverywhere!
Residential customers, make sure you sign up for your FREE watchTVeverywhere account.

Visit myRTCNetworks.com/myRTCtv for more information.

Documents / Resources
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